2250718 - How to Schedule Job in Provisioning using the
1. Symptom:
[bookmark: _GoBack]Customer has reported that there are differences on the output when the exact same Adhoc report is run manually and automatically [schedule job]. Both don't have the same results between runs manually or automatically.
2. Reproducing the issue: 
a. Run the report Manual
[image: ]
b. Run the same report automatically from Provisioning without selecting the Expression Builder ${today}:
[image: C:\Users\I323036\AppData\Local\Temp\SNAGHTML156a13be.PNG]

3. Resolution: Add the expression ${today}
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View Scheduled Job

View the scheduled job configuration.

The parameter ${today} is added

*Job Name:  Tangoe Interface-Cost Centers
*Job Owner :  batch_user
*Job Type:  Ad Hoc Reports Export

Job Parameters: - Report 14 [Techmicalor Production satch User: Tangos
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1212012015
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View Scheduled Job

View the scheduled job configuration.

*Job Name:  Concur_Expense@Travel_Interface.
batch_user
Ad Hoc Reports Export

* Report Id [Techmoolor Production Batch User: Coner ExperseTravel Interface v

Required parameters
Asof Date Expression Builder
10/16/2015|
Report Format “File Name extension ("csv, ", *.pdf, *.ppt) must be according to s

Report Priority “Define report pririy.

* File available in FTP? I

Server Access
* Host Address:  [I5F hosted SFTP server [prodftp2-int.successfactors.eu]

proditp?.successfactors.eu:22

Enter FTP host address i this job is not using SF hosted server. For security reason, it is highly reco
Example: mycompany.com:21.

Show Password

Please confirm with DCOPS before selecting this mode.

SFTP Protocol ¥/
If using SuccessFactors ftp server, please select sftp mode.

[technicolor

FTP Passive Mode:

Test Connection

Test File Put Permission

This test will try put a ".txt” fil
The put file name has prefix as

into your ftp server for test vrite
uccessfactors_export_ftp_test_put’.

File Access

*File Path: [Joutgoing

This is the place where the import/export file s located. It is relative to the login ser’s home direc
Example: /files/employes.info

* File Name:  [Concur_Expense@Travel Interface_Sdate.csv
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Example for employee files: company_id_EMP_.csv or company_id_EMP.csv.
‘The "company_id" referenced above is the SuccessFactors instance ID.

For instance, the file name for Kimberty Clark would be either KCC_EP_.csv or KCC_EMP.csv.
For imported files that are encrypted, please add .pgp to the end of the name.

When select ‘Date Format” below, support customized timestamp place by inserting SDATE into the file name:
For instance, if "yyMMdd" selected, inputting KCC_EMP_Sdate.csv vill make it look like KCC_EMP_yyMMdd.csv
Please refer to the FTP Account Setup document for more naming conventions and details.

Date Format:  [yyyyhitidd
A date can be used as the file extension to “version” the file.
Example: company_id_EMP_01012008.csv

File Encryption:  ® None ( PGP

Job Occurrence & Notification




