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Tile-Based Dashboard Framework

The Tile-Based Dashboard Framework allows administrators to...
Build new analytics tiles via a simple click-through wizard.
Combine tiles into dashboards.
Push tiles to homepage and mobile devices.

The functionality is part of Dashboard 2.0 framework.
To get dashboards 2.0 please go to upgrade center to upgrade your instance.
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How to get the tile-based
dashboard framework



Tile-Based Dashboard Framework

The Tile-Based Dashboard framework is part of “Dashboards 2.0".

To get “Dashboards 2.0” go to upgrade center to upgrade your instance.
Admin Tools = Upgrade Center

Then follow this guide to become dashboard administrator, build tiles, create dashboards, make tiles available
on mobile.

© 2014 SAP AG or an SAP affiliate company. All rights reserved. Customer



Admin Privileges

To manage dashboard and tiles you must have admin privilege to “manage youcalc dashboards”.

This role should only be given to Administrators and/or analyst who will be building tiles and dashboards.



Assign admin privileges to manage youcalc dahsboards

Classic Permissions:
« Go to “Admin” - “Set User Permissions” - “Administrative Privileges” Dashboards/Reports
»  Search for user(s)

*  Open Section “Dashboards/Reports”
+ Enable “YouCalc Dashboards”

J o v o J v W J o v J
« Save \/

Performance
Management| Thresholds | Trending
Date Range

/YouCah

Dashboards

Processes|Rating
and Forms |Scales

Filtering | Individual e Portlet List
Options| Portlets Permissions |View:

—

Ry

Role Based Permissions Permissions: -
+ Go to “Admin” - “Manage Permission Roles” e

Permission settings

Specify what permissions users in this role should have.

Permis

. Select the System administrator role + Adinisteator Permrissions Manage Dashboards / Reports t= Target needs to be defined.
*  Click “Permissions...” R o ciin @ v s
*  Go to “Administrative Privileges” 2> “Manage Dashboards/Reports” S N
13 ”» fanaee Lompensabion erformance Management Date Range
® Enable YOUCG|C DaShboardS o) Ero Manage Competencies and Skills Thresholds
»  Click “Done”. Click “Save Changes”. opany g Monise Dushocarts | epors Trending

Manage Documents Filtering Options
Permis

Manage Form Templates
v Pern

Manage Intecration Tools

Individual Portlets
Dashboards
General Portlet Permissions

Manage Metrics Navigator List Views

4 0 0K U A 0 0 8 8

Manage Goals YouCalc Dashboards

b

Manage Question Library
Manase Recruiting
Manage Succession

Manage System Properties

Cancel
LI
+ WManage Job Code and Pay Grade Map
= Generate Compensation Hierarchy for Rollup Report
+ Manage Compensation Plan Template
\ ag Lt pJTagle
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Building a Tile



it Admin Tools « Carla Grant (cgrant) » Q  People  Search

Administration Tools » All dashboard 2.0 admin tools are

Back to Old Admin Tools Tool Search | now under one single admin link
- oty o called “Manage Dashboards”.

Get the latest Updates

- Company Processes & Cycles

@ ‘._ y b4 =) to your SuccessFactors
A 19 = i

Objective Performance 360 Reviews Compensation Variable Pay
Management Management
gty w -~
t Trj, i n o - @
! - al He )
Calibration Learning Development Succession Recruiting - My Favorites
¢ - = -~ - 5 -
. ' ol l' ‘ Z\ﬂ W Theme Manager
b ¥ > o Manage Permission Roles
Onboarding Employee Files Reporting Payroll Company Settings
& Manage Dashboards
D " :Dashboard Portlets Performance Management Date Range -
Mobile
Dashboard Rating Scales Portlet Permissions News & Updates
Filtering Options Processes and Forms Jest Practices VIP Webinars
g M
List Views Thresholds 1 Use the Upgrade Center
Reset User Account ) |
eset User Accoun [ * Managﬁashbaards Trending essFactors Latest Product Updates!
Reset User Passwords o

Manage Forms Administer analytics tiles and dashboards. Use this to build new analytics tiles, add dashboards from SuccessStore and
Send User Welcome Email gUser upload custom Youcalc files. Combine tiles to create dashboards, configure options in the dashboard filter panel and
! push analytics tiles to mobile devices.

Proxy Management
Help & Tutorials

Role-Based Permissions Administration

e PO iy

https://qacand.successfactors.com/acme¥fbacme_o=admin&pess_old_admin=truefap_param_action=manage_youcalc8_s.crb=elsApdrUX3:252fqthLalnz6k/830iMM36253d&
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it Admin Tools = Carla Grant (cgrant) »  Q People Search
_ * Click “Manage Standard
Admin Tools Dashboard and Youcalc Files” to
Back to Admin Tools Go To Customer Community Admin Resources Handout Builder bU|Id t||e

Manage Dashboards

+ Add standard dashboards from SuccessStore.
» Upload custom Youcalc files.
» Build new tiles.

» Create tile-based dashboards.
* Rename and edit tile-based dashboards.

» Configure default filter panel options.
+ Manage dataset groups.

Copyright ® 2014 SuccessFactors, Inc. All rights reserved. These online services are SuccessFactors confidential and proprietary and for use by authorized SuccessFactors customers only. Show version information. success'factors
An SAP Company
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i Admin Tools =

Admin Tools

Back to Admin Tools

Manage Dashboards = Manage Standard Dashboards and Youcalc Files

&) Build Tile
LIt U kel

1109 Bonus Page
1109 Salary Page
1109 Stock Page
9 March Ipad Test

PN

b1311 Succession Dashboard MDF with EC w06

&) Add From Success Store

CDP Dashboard v34
Chart colors

chp - cdp dev2 sprint demo

chp 1208 - accented tiles

chp 1208 accented tiles - homepage

Compensation Eligibility

Employee Proile
Form Status Tile
Goal Dashboard

Goal Dashboard 1311 w02

Goal Status Simple

Goal Status Widget with Drill (1308 v01)

goal testtile
goal tile
Hello World

Link test

javascript:void(0)
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&) Upload Custom Youcalc File
Product
Compensation
Compensation
Compensation
Tile (Homepage,iPad)
Dashboard
Dashboard
Dashboard
Dashboard
Dashboard
Dashboard (Homepage)
Tile (iPad)

Tile (iPad)

Tile (Homepage)
Dashboard
Dashboard

Tile (Homepage)
Dashboard

Tile (Homepage,iPad)
Tile (Homepage)
Dashboard

Tile (Homepage)

Carla Grant (cgrant) » Q People

Created On

Oct 07, 2011 11:42PM
Oct 07, 2011 11:42PM
Oct 07, 2011 11:42PM
Mar 08, 2014 7:30AM

Mar 13, 2014 7:16AM

Jan 24, 2014 12:09PW
Oct 25, 2013 10:284M
Jun 12, 2013 9:03AM

MNov 18, 2013 11:37AM
MNov 18, 2013 11:43AM
Mar 11, 2014 8:16AM

Mar 11, 2014 9:12AM

Aug 28, 2013 10:54AM
Oct24, 2013 2:44PM

Oct 30, 2013 11:16AM
Feb 27, 2014 6:00PM

Jun 04, 2013 12:29PM
Nov 19, 2013 7:41AM

Mar 11, 2014 7:02AM

Jan 15, 2014 11:48AM
Jan 07, 2014 1:51FM

Go To Customer Community

Search

Admin Resources Handout Builder

Modified On

Jul12, 2013 9:00AM
Jul 12, 2013 9:00AM
Jul12, 2013 9:00AM
Mar 08, 2014 7:30AM
Mar 13, 2014 7:16AM
Feb 20, 2014 9:07AM
Qct 25, 2013 10:284M
Jul12, 2013 9:00AM
Nov 18, 2013 11:42AM
Nov 18, 2013 11:55AM
Mar 11, 2014 8:16AM
Mar 11, 2014 9:12AM
Apr01, 2014 10:12AM
Feb 20, 2014 9:094M
Qct 30, 2013 11:354M
Feb 27, 2014 6:00PM
Jul12, 2013 9:00AM
Nov 19, 2013 7:41AM
Mar 11, 2014 7:02AM
Jan 15, 2014 11:48AM
Jan 07, 2014 1:57PM

Type
Custom
Custom
Custom
Tile Builder
Custom
Custom
Custom
Custom
Custom
Custom
Tile Builder
Tile Builder
Standard
Custom
Custom
Custom
Custom
Tile Builder
Tile Builder
Custom

Custom

Action

Take Action (=]
Take Action =]
Take Action [+]
Take Action [+]
Take Action [+]
Take Action [+]

Take Action [+

Take Action ()
Take Action [+]
Take Action [+]
Take Action [+]
Take Action [+]
Take Action [+]
Take Action [+]
Take Action [+]
Take Action [+]
Take Action (]
Take Action [+]
Take Action [+]
Take Action [+]
Take Action [+]

* Click “Build Tile” to start tile
builder.

* (click the name of an existing tile
to edit an existing tile. If the tile
was originally built using the
online tile builder this will open the
tile in the tile builder).

TIP: You can also add standard tiles
by clicking “Add from SuccessStore”
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Select a domain

© 2014 SAP AG or an SAP affiliate company. All rights reserved.

Objective Manageme w

Cancel

» Select domain.

What is a domain?

The domains are the same as you will find
in AdHoc Report Builder. The domain
name is typically the same as the product
name, but some products might have
more than one domain available (to query
different parts of the application).




it Admin Tools « Carla Grant (cgrant)

Back to: Admin Tools = Manage Dashboards = Manage Standard Dashboards and Youcalc Files = YouCalc Tile Builder

Q People  Search

~
YouCalc Tile Builder
Untitled Tile Back To Listing Page
_ General Info > People and Datasets > Chart Data > Filters > Drill Down > Preview > Availability > -J
Domain Name  Objective Management
Name*  |Goal Status| | = English (United States) Add Language @ 256 Characters Maximum
Description © 2000 Characters Maximum
4
\. J
Next

Copyright ® 2014 SuccessFactors, Inc. All rights reserved. These online services are SuccessFactors confidential and proprietary and for use by authorized SuccessFactors customers only. successfactors"
Show version information. An SAP Company

© 2014 SAP AG or an SAP affiliate company. All rights reserved.

* Give the tile a name
* Description is optional. It is only
visible to the admin.

TIP: You can give the tile different
name in each language by clicking
“add language”

13



i Admin Tools « Carla Grant (cgrant) » Q People  Search

Back to: Admin Tools = Manage Dashboards = Manage Standard Dashboards and Youcalc Files = YouCalc Tile Builder

YouCalc Tile Builder - Select report type, starting from
and levels.
Typically “team view” for “logged
Goal Status : e )
Back To Listing Page in user” is used for tiles shared
with managers.
,w,‘ General Info 3 People and Datasets A Chart Data 3 Filters 3 Drill Down 3 Preview ) Availability ) ‘Next] o Apply ﬁlters for diViSion
department and location.
People
Report Type  Team View - « Select which datasets (form
Starting From Logged In User | Find Another templates) should be used in the
data query.
Levels Direct Reports -
Division  All values are selected. ‘?s Edit

TIP: These settings are the default
Department | Al values are selected. & Edit filters that will be applied to the tile
until the user choose to change them.

toeeion | Al e sleee SEn Once the user has changed the filter
Include inactive users settings these user-saved filters will
apply.
DataSet
Select Template  All values are selected. S Edit

Previous  Next

14
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#i Admin Tools «

Carla Grant (cgrant) «

Back to: Admin Tools = Manage Dashboards = Manage Standard Dashboards and Youcalc Files = YouCalc Tile Builder

YouCalc Tile Builder

Goal Status

Q

People  Search

. N, \
Previous ‘ General Info 7 People and Datasets ) Chart Data

. N . M, . N, L N
) Filters > Drill Down » Preview ; Availability

‘Nexi]

Chart Data
Chart Type*  column

Category™
Status

Metric*

Objective ID

Calculation Type*

COUNT -

& Edit

# Edit

Copyright @ 2014 SuccessFactors, Inc. All rights reserved. These online services are SuccessFactors confidential and proprietary and for use by authorized SuccessFactors customers

Show version information.

© 2014 SAP AG or an SAP affiliate company. All rights reserved.

Select Chart Type
;}"‘E line
€ pie

{illy column

only.

Previous  Next

successfactors’

A TAD Mrumrama

Select chart type in the panel to
the right.

Select category.
Category is the column you wish
to group by — for example “status”.

Select metric.

Metric is the value that should be
calculated — for example goal_id
(count) or performance rating
(average).

Select calculation type.
Calculation type is the function
you want to apply. For most tiles
you want a “count” function.

15



it Admin Tools « Carla Grant (cgrant) » Q People

Back to: Admin Tools = Manage Dashboards = Manage Standard Dashboards and Youcalc Files = YouCalc Tile Builder

YouCalc Tile Builder

Goal Status

Search

e

| Previous 1‘ General Info People and Datasets Chart Data Filters Drill Down Preview ) Awvailability ) | Next ]
- Drill Down
Drill Down Columns*
Objective ID, Category, Type, Objective, Start Date, Due Date, Complete, Status 2 Edit

Copyright ® 2014 SuccessFactors, Inc. All rights reserved. These online services are SuccessFactors confidential and proprietary and for use by authorized SuccessFactor:

Show version information.

© 2014 SAP AG or an SAP affiliate company. All rights reserved.

s customers only

Previous  Next

successfactors

An SAP Company

» Select columns for drill down list.

Tip: Some columns might result in
the drill down list containing more
entries than the chart.

For example if you include
milestones for a goal in the list, then
there will be a new line for each
milestone. If a goal has 4 milestones,
that goal will be in the list 4 times.

16



, o
#i Admin Tools = Carla Grant (cgrant) » Q People  Search

Back to: Admin Tools = Manage Dashboards = Manage Standard Dashboards and Youcalc Files = YouCalc Tile Builder

YouCalc Tile Builder

Goal Status

| Previous |‘ General Info People and Datasets Chart Data Filters Drill Down ) Preview ) Awvailability \ Next ]

Goal Status

Track

Behind Completed On Track
Previous  Next
Copyright ® 2014 SuccessFactors, Inc. All rights reserved. These online services are SuccessFactors confidential and proprietary and for use by authorized SuccessFactors customers only. successfactvrs"’
Show versicn information. A TAD Mrmnana

© 2014 SAP AG or an SAP affiliate company. All rights reserved.

Preview allows you to test the tile
before you complete it.

Tip: You can change chart colors in
theme manager (admin tools -
Theme manager).

You cannot change any other
settings for the chart. It will
automatically adapt to the context
where it is shown. See more in the
separate section about how users
see a tile.

17



F A

# Admin Tools ~ Carla Grant (cgrant) » Q People Search

Back to: Admin Tools = Manage Dashboards = Manage Standard Dashboards and Youcalc Files = YouCalc Tile Builder

YouCalc Tile Builder » Optional: make tile available for
homepage and/or ipad. Or leave
both checkboxes blank and just

Goal Status use the tile in a dashboard J
— 5 W AP T . « Make the tile active if you feel it
| Frevious ‘ General Info  » People and Datasets ) Chart Data » Filters ) Drill Down ) Preview ) Awvailability ) ‘ Next | . d to Share
is ready .
Availability . , .
ip: u [
) Tip: Don’t push all tiles to
omepage . .
Pad | homepage and ipad. Instead just
Gt consinuct s assnboard leave both checkboxes blank and

Activate Tile

use the tiles in dashboards which
you then share with users (see later
sections in this guide).

¥ Make Active

Remember: A tile will not be shown

m anywhere if it is not active. Once a
| tile is made active it will be visible to
Copit 2014 SucossF sckor 1, Al fghts eservec, e oros sevices s Sucoesacr confdatal ad gopietayafor e by alhraad SucoeaF s ko ol successfactors’ all users who have access to see
Sresesen e AnSF Campany “all youcalc dashboards” (other
users needs to get access assigned
first).

© 2014 SAP AG or an SAP affiliate company. All rights reserved. 18



Assign user access to see a tile



Assign user access to see a tile

Classic Permissions:

*+ Go to “Admin” - “Dashboards/List View/Spotlight Views/Reports Permission”
» Search for user(s). Then select User(s) from search result.

* Look in column “Youcalc Tiles and Dashboards” to grant permission.

+ Save

Role Based Permissions Permissions:

*+ Go to “Admin” - “Manage Permission Roles”

» Select the manager role

*  Click “Permissions...”

* Go to “User Privileges” - “Reports Permissions”

* Enable some/all dashboards in the section called “Youcalc Dashboards”
» Click “Done”. Click “Save Changes”.

© 2014 SAP AG or an SAP affiliate company. All rights reserved. Customer 20



Constructing a Tile-Based Dashboard



it Admin Tools = Carla Grant (cgrant) » Q  People  Search
_ + Click “Manage Tile-Based
Admin Tools Dashboards” to combine your tiles
Back to Admin Toals Go To Customer Community Admin Resources Handout Builder into a dash board .

Manage Dashboards

+ Add standard dashboards from SuccessStore.
» Upload custom Youcalc files.
» Build new tiles.

» Create tile-based dashboards.
* Rename and edit tile-based dashboards.

» Configure default filter panel options.
+ Manage dataset groups.

Copyright ® 2014 SuccessFactors, Inc. All rights reserved. These cnline services are SuccessFactors confidential and proprietary and for use by suthorized SuccessFactors customers only. Show version information. successfactors
An SAP Company
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A

i Admin Tools ~ Carla Grant (cgrant) » Q. People  Search
» Click “Create new dashboard” to
Admin Tools make a new dashboard.
Back to Admin Tools Go To Customer Community  Admin Resources Handout Builder
Manage Dashboards = Manage Tile-Based Dashboards ° (CliCk the name of a dashboard
in the list if you want to edit an
& e ewogosts existing dashboard).

o Currently ther&is no dashboard available, please contact support for more details.

javascriptvoid(0);

© 2014 SAP AG or an SAP affiliate company. All rights reserved. 23



it Admin Tools « Carla Grant (cgrant) » Q People  Search -

« Click “Add Tile” to add tiles to

Admin Tools your dashboard.

Back to Admin Tools Go To Customer Community Admin Resources Handout Builder

Manage Dashboards = Manage Tile-Based Dashboards = Create Tile-Based Dashboard

Create Tile-Based Dashboard Tip: You cannot build or edit tiles in
this tool — just combine existing tiles
into dashboards. If you want to build

R | B s | © Cance or edit tiles, then please use online
U tile builder.

Create Tile-Based Dashboard

* Dashboard Name 'Manager Overview | B= English (United States) Add Language

Description

Copyright ® 2014 SuccessFactors, Inc. All rights reserved. These online

services are SuccessFactors confidential and proprietary and for use by authorized SuccessFactors customers only. Show version information. successfactvrsm

An SAP Company

javascriptvoid(0);
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» Select the tiles you want in your
dashboard.

Select Tiles

Select Tile Name &

1 - Objective Management Tile

Tip: You can combine tiles from all
Emploee Projle products except recrwt_lng tlle_s -
Form Status Tile Get an overview of the Performance form status, on the homepage. they can Only be Comblned Wlth

Goal Status other recruiting tiles.

Goal Status Simple

Compensation Eligibility

goal tile
Goals by status
Line chart

Link test

Maobile Tile

Mominees by Readiness

MNominees by Readiness - Succession (Position-based nominations)

Obj Management - iosTest

Objective Management

0 0 0 0 " 0000080 ®0OO

Objective Management i0S Objective Management Description

)

© 2014 SAP AG or an SAP affiliate company. All rights reserved. 25



i Admin Tools ~

Admin Tools

Back to Admin Tools

Manage Dashboards = Manage Tile-Based Dashboards = Create Tile-Based Dashboard

Create Tile-Based Dashboard

2 Add Tile HE, Save | 3 Cancel

Create Tile-Based Dashboard : Manager Overview

* Dashboard Name \janager Querview =

Description

Tiles in this dashboard

Nominees by Readiness

Goals by status

Goal Status

© 2014 SAP AG or an SAP affiliate company. All rights reserved.

Enaglish (United States)

Carla Grant (cgrant) -

Add Language

Q

People Search

Go To Customer Community

A

Admin Resources Handout Builder

« Give your dashboard a name
and save it.

TIP: You can give the tile different
name in each language by clicking
“add language”.

TIP: You can change the order of
tiles by dragging them up/down.

26



Sharing a Tile-Based Dashboard



it Admin Tools = Carla Grant (cgrant) » Q  People  Search
_ » Click “Manage Tile-Based
Admin Tools Dashboards” to see the list of tile-
Back to Admin Tools Go To Customer Community Admin Resources Handout Builder based dash boards_

Manage Dashboards

+ Add standard dashboards from SuccessStore.
» Upload custom Youcalc files.
» Build new tiles.

» Create tile-based dashboards.
* Rename and edit tile-based dashboards.

» Configure default filter panel options.
+ Manage dataset groups.

Copyright ® 2014 SuccessFactors, Inc. All rights reserved. These cnline services are SuccessFactors confidential and proprietary and for use by suthorized SuccessFactors customers only. Show version information. successfactors
An SAP Company
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i Admin Tools ~

Admin Tools

Back to Admin Tools

Manage Dashboards = Manage Tile-Based Dashboards

) Create New Dashboard

Name .4 Description

Manager Qverview

© 2014 SAP AG or an SAP affiliate company. All rights reserved.

Carla Grant (cgrant) -

Tiles

Q People Search

Go To Customer Community

Admin Resources Handout Build

Created On
Apr0g, 2014 10:34AM

Created By

corant

e Click the icon with users to
share the dashboard.

TIP: Sharing is different from
permissions.

You can share a dashboard which
give the tile different name in each

language by clicking “add language”.

TIP: You can change the order of
tiles by dragging them up/down.

29



Share "Manager Overview"

Find employees to share this tile-based dashboard with
Basic Search  Advanced Search Groups

Ol Bv Roles @] By Dynamic Groups

Search Results (4) |4 4Page [1 | of 14 b Selected (1)

ndslect Al | et it
Mame
| AllEmployees
@ Managers Only
| Non Managers Only
| HR Manager Only

4 4APage [1 | of 15 b
\zsiectall)

il

© 2014 SAP AG or an SAP affiliate company. All rights reserved.

TIP: If you use “dynamic groups”
functionality the users will be
automatically added/removed if they
change role. For example if you share a
dashboard with “Managers”, then if a
users becomes manager they will
automatically have access to the
dashboard.

About Permissions & Sharing:
A user can have access to a tile-based

dashboard, but not have privilege to see
all the tiles in the dashboard.

Each tile has a permission. The
permission is set in “Manage permission
roles” (if using RBP) under reporting
permissions. You will find the tiles in the
list of youcalc models.

This permission decides if a user has
access to see a specific tile. If the user
has access to see a tile the user will see it
everywhere it has been enabled
(homepage, ipad, dashboards, etc.). So it
is perfectly possible to share a dashboard
with users but include tiles that they do
not have permission to.

30



How users see a tile

In Dashboards
In Homepage
In iPad

SADd



e

Dashboards 2.0

Once a tile-based dashboard has

Manager Overview =
_g N been shared with a user they will
plter see it in the dashboards 2.0 page.
Goal Status Performance Form Status You will find the dashboard in the

list of available dashboards together
S with excising standard and custom
notstares Y dashboards installed in the instance.

Completed

None

Completed None Not Started On Track

Performance Distribution Goal by Category

© 2014 SAP AG or an SAP affiliate company. All rights reserved. 32



i Home =

To-Dos Help & Tutorials

Goals by status

0 none On Track
Completed Mot Started

Carla Grant (cgrant) » Q People  Search

My Admin Favorites Tile Browser
[heme Manager

Mlanage Permission Roles z
lanage Dashboards Addiremove tiles

Objective Management

Admin Alerts

Stalled Workflow Requests m
1 General (1113 days)
1 General (1112 days)
1 General (1067 days)
6 Market Adjustment (386-987 days)
1 Promation (966 days)
3 Mew Hire (547-768 days)
2 Add Mon Recurring Pay Component (748

days)
1 Change of Employee Class (748 days)
2 S se (T48 days)

v

To Do~

+ Due Mow (8)

Welcome I

otrategy m i

Business Alignment

« Set Strategic Goals

e My Team

* Drive Alignment

+ Review Progress
Team Execution

+ Collaboration

« Groups and Projects
People Performance

o Assess Talent

* Coach & Develop

a ldantific Hink Datantinle

Sort by Date | Type ¥ Link test

A

© 2014 SAP AG or an SAP affiliate company. All rights reserved.

Homepage Tiles:

« Iftile has been enabled for
homepage, users will see the tile
appearing on the home page.

e User can click tile to see drill
down list.

TIP: Tiles automatically hide labels

if there is no room for them in the tile.
Tiles will show up to 10 x-axis labels.
If a chart has more than 10
categories in the chart the labels will
be hidden (only available via tool

tip).

NB! Tiles only appear on homepage
if you use v12 homepage (tile-based
homepage layout).

33



Goals by status & Filters X

Homepage Tiles:

* Dirill down view contains the
same chart (in a larger version)
and a list with details.

Completed Not Started On Track

TIP: The chart in the drill down view
_ e— I will show all labels. Chart will set
Export 5 CSV [5] Excel zoom level to show 15 columns by
om0 e Caomn  we e Owowe e default User can zoom in/out using
Financial Industy ~ Successful Custo user Jan 1, 2010 Dec 31, 2010 the master-details chart (drag’n’drop
Financial industry  Successful Custo user Jan 1, 2010 Dec 31, 2010 mouse in the Sma" Chart beIOW the
main chart).

Customer Satisfar  Successful Custo  user Jan 1, 2010 Dec 31, 2010

© 2014 SAP AG or an SAP affiliate company. All rights reserved. 34



Objectives by Status -

Report Type: ‘ Team View « ‘ Starting From: ‘ Carla Grant v ‘ Levels: ‘ All Levels v Homepage TileS:

Filters Datasets v | Filters «

» User can click filter button to
change the default filters.

Apply Filters ‘ ‘ Cancel

TIP: User filters apply to this tile in
both homepage and ipad.

Completed Not Started On Track

L e— I

Export [Z] CSV [l Excel

Financial Industy  Successful Custo  user Jan 1, 2010 Dec 31, 2010

Financial industry Successful Custo  user Jan 1, 2010 Dec 31, 2010

Customer Satisfar  Successful Custo  user Jan 1, 2010 Dec 31, 2010

© 2014 SAP AG or an SAP affiliate company. All rights reserved. 35



100%, (-

WHO'S WHO?

Leader

Create Touchbase item

Learning Plan

WORKFORCE ANALYTICS TODO

Mo avalable headline it .
e Salary Increase for Richard
Maxx

Effective by March 26, 20...
Initiated by Marcus Hoff

1 )
GOAL 5TATUS TIME OFF
My Balances
6 Sorry
i No balances are assigned to your time accounts.
1
]
\
N 7

© 2014 SAP AG or an SAP affiliate company. All rights reserved.

iPad Tiles:

» If tile has been enabled for ipad,
users will see the tile appearing
on the analytics tile. Swipe
left/right

e User can click tile to see drill
down list.

TIP: Tiles automatically hide labels

if there is no room for them in the tile.
Tiles will show up to 10 x-axis labels.
If a chart has more than 10
categories in the chart the labels will
be hidden (only available via tool

tip).

36



Carrier = 100%, (=)

8
6 iPad Tiles:
) Not Started * Drill down view contains the
. same chart (in a larger version)
and a list with details.
L
- * User swipe from left side of the
3 screen to see filter panel.
2
| | 3
.. Show filter panel
0
Goal ID Goal Status Alignment Owner Start Date End D3
3735 Customer Not Started Unaligned Sunil 1/1/2010 12/31
1
31 Customer none Unaligned jlo 1/1/2009 12/31
3833 Customer On Track Unaligned jlo 1/1/2010 12/31
3834 Customer On Track Unaligned jlo 1/1/2010 12/31
3716 On Track Unaligned jreed 1/1/2010 12/31
3717 Customer Not Started Unaligned jreed 1/1/2010 12/31
\ [~ Corraccful Coickn Alignos mbhnff 112000 12/31
N 7
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Carrier =

PEOPLE
Report Types Team View
Starting From User jlo1
Levels 3 Below
DATASET

Objective Plan  None Selected

FILTERS

Division 3 Selected
Department None Selected
Location All Values Selected

100%, (=)

6

Not Started

Start Date

End Date

Category

Complete % F

1/1/2010

1/1/2010

1/1/2010

1/1/2009

1/1/2009

1/1/2009

12/31/2010

12/31/2010

12/31/2010

12/31/2009

12/31/2009

12/31/2009

Financial industr...

Benchmark com...

Conduct 100%...

Customer Satisfa...

Financial industr...

Financial Industy...

0 14
0 1
0 1
0 M
0 M
0 M
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iPad Tiles

+ iPad filter panel contain the
same settings as in homepage.

TIP: User filters apply to this tile in
both homepage and ipad.
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Filter Panel & Dataset Groups



it Admin Tools = Carla Grant (cgrant) » Q  People  Search
_ » Click “Manage Dashboard Filters”
Admin Tools to see the options for filter panel
Back to Admin Tools Go To Customer Community Admin Resources Handout Builder and dataset grOU pS.

Manage Dashboards
» All settings made in this page

apply to all tiles and dashboards.

+ Add standard dashboards from SuccessStore.
» Upload custom Youcalc files.
» Build new tiles.

» Create tile-based dashboards.
* Rename and edit tile-based dashboards.

» Configure default filter panel options.
+ Manage dataset groups.

Copyright ® 2014 SuccessFactors, Inc. All rights reserved. These cnline services are SuccessFactors confidential and proprietary and for use by suthorized SuccessFactors customers only. Show version information. succeSSfaCtors
An SAP Company
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successfactors”

Admin Tools ~ Carla Grant {cgrant) w @ Q People v  Search e
The administrator can hide some of
the complexity of forms using
dataset groups.
Admin Tools o
« “Show all datasets” will give the
Back to Admin Tools Go To Customer Community Admin Resources Handout Builder end user of a tile/dashboard the
Manage Dashboards = Manage Dashboard Filters list of all form templates in the
Show datasets in Dashboards 2.0 in the following way SyStem- User will then have to

select the forms relevant for their
group of users.
» “Show groups of datasets” will
People Filter instead show groups which the
administrator have defined.

®' Show all datasets
Show groups of datasets (configure)

#| Department

7 Divisi
’ Z;:;Tn Click CONFIGURE to edit dataset
groups (see next page for sample).
Save

s are SuccessFactors confidential and proprietary and for use by authorized succeSSfaCtorS'

An SAP Company

javascriptivoid(0);
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Group Settings

w Group Hame

Sa
Group Name: 5012 Process T Mple datasetgr TIP: To make it easy for managers
Oup cong; to select the correct templates
5 Add Lansuage g“’afion simply create a dataset group for
each yearly process.
In this example we have created a
group called “2012 Process”. We
then added the form templates that
Dataset Group Selected Data Sets (9) was used in the 2012 review
¥ products e S process from all products.
Sl | 2012 Development Goals - Basic Annual Review j
Compensation Planming Devclomment Gosle - Basic 2012 Goals In the filter panel managers will see
Goal Management 2012 Goals - Extended a group called “2012 Process”.
erfomance Hansssment 2012 Goal Plan When managers choose this group
;D:nc“t:::te' bt 2012 Compensation Plan i they actually choose the correct
360 Dearee / Multi-Rater Review 2012 form templates for all products.
Career Worksheet And they do not need to know

Career Worksheet Targeted Roles

2012 Development Goals - Basic i) anything about form templates.

TIP: since this applies to all tiles
please remember to add minimum
one template from all products to
make sure data is returned for all
types of dashboard tiles. If there is
no form template selected for a

Done | Cancel product tiles of this type will be
empty.
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successfactors”

Admin Tools « Carla Grant (cgrant) » M Q People v Search A SAP Company

People filter allows the admin to

decide which of the 3 standard
8 filters + 15 custom filters should

appear in dashboards and tiles.

Admin Tools

Go To Customer Community Admin Resources Handout Builder

Back to Admin Tools

Manage Dashboards = Manage Dashboard Filters

Show datasets in Dashboards 2.0 in the following way

* Show all datasets
Show groups of datasets (configure)

(People Filter

#| Department

¥ Division
\.f_. Location
Save
Copyright ©® 2014 SuccessFactors, Inc. All rights reserved. These cnline services are SuccessFactors confidential and proprietary and for use by authorized success‘factors'
An SAP Company

SuccessFactors customers only. Show version information.

javascriptivoid(0);
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Date Range Filter



#i  Admin Tools « Carla Grant (¢
Filter panel in Dashboard 2.0 have a
standard date filter. NB! Not yet
available for tile-based dashboards.

Admin Tools

Back to Admin Tools

Manage Dashboards

» Click “Manage Date Ranges” to

Manage Standard Dashboards and YouCalc Files create new date range.

e Add standard dashboards from SuccessStore.
*® Lpload custom YouCalc files.
® Build new tiles.

Manage Tile-Based Dashboards

& Create tile-based dashboards.
* Rename and edit tile-based dashboards.

Manage Dashboard Filters

® Configure default filter panel options.
* [anage dataset groups.

Manage Date Ranges

& Specify Date Ranges.
e SetDefault Dates.
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Admin Tools « Click “Create New Date Range”

Back to Admin Tools

Manage Dashboards = Manage Date Ranges

€ ) Create New Date Range

Date Range Test Dec16, 2014 8:58AM

—

Copyright ® 2014 SuccessFactors, Inc. All rights reserved. These online services are SuccessFactors confidential and proprietary and for use by authorized SuccessFactors customers only. Show version information.
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it Admin Tools ~

Admin Tools

Back to Admin Tools

Manage Dashboards = Manage Date Ranges = Create Date Range

) Add Another Date Range Ej Save i3 Cancel

Create Date Range

* Date Range Mame  [\|3me E=  English (United States)

e

Description

Date Range Values

Label Date From Date To
Label i g
& Add Another Date Range
Copyright © 2014 SuccessFactors, Inc. All rights reserved. These online services are SuccessFactors confidential and proprietary and for use by authorized

© 2014 SAP AG or an SAP affiliate company. All rights reserved.

Add Language

Carla Grant (c

v version information.

* Fill in Date Range Name, Label
and Date From / Date To

A typical example of how to use predefined
date ranges is to create a date range for
each year’s review process.

You can call the date range "2015 review
process” and specify start and end date.

Then end users (managers) do not have to
know when the actual review process was
— they just choose the date range named
”2015 review process” and the dashboard
automatically filter forms by that date range.

You can also create a predefined date
range for each fiscal year or each quarter.
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Admin Tools

Backto A

boards = Manage Standard Dashboards and YouCalc Files = Edit Dashboard

Manage Dash

J General Info "| Filters  Availability

|=| save | & cancel %, Download Model ¥ Disable | [ Delete
General Info
* Dashboard Name  Performance Form St == English (United States) Add Language

Description  Getan overview of &
the Performance
form status, onthe -

ID 1007
Number Of Widgets 2
Widget ID Description Platform
1 WEB
13 WEB

Always Get Latest

Dashboard Version 1.0.1

Date Range¢[~| Enable Date Filter

Show date filter on
this particular
tile/dashboard

Which set of pre-defined
date ranges should appear

Date Ranges: Date Range Test v <4—

¥| Allow end user free selection of date range

Report Domain Apply Date Filter

Performance Management Form Start Date +

on this tile/dashboard

Do we allow users to freely
select start and end date (if
not enabled users can only
selected among the pre-
defined date ranges)

© 2014 SAP AG or an SAP affiliate company. All rights reserved.

Assign date range to a model >
choose model > select "Enable
Date Filter” and select date
range and column on what date
range should apply.
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Performance Form Status Date Range Test & Filters

Report Type: | Team View « | Starting From: | Logged In User = ‘ Levels: ‘ Direct Reports «

Filters = Datasets ~  Filters ~ | Date Range ~

* Choose a model = choose date

FY 2013 FY 2014 Custom Date Range ) i
range and click on "Apply
01/01/2013 - 12/31/201 01/01/2014 - 12/31/2014 MM/DDYYYY w - MMIDDIYYYY ; "
/ Filters”.
Cancel

r Review Off Cycle Recommendation

Manager Assessment ~, | - Emplovee Ascessment

Predefined date
range selected

Custom date range option

__—— Complete New Hire Checklist

Complete New Hire Survey

Self Review \\
Y =

T Manager Evaluation

>

AN HR Dizsciplinary Review

- Manager Talent Review

Completed /
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Thank you

Soren Hojby
Sr. Director, Product Manager
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