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Headlines - What is 1t?

Your group is losing sz 203
High-Potential Employees e

66 exited this month, doublelast month's count <

Overall turnover of your

groupis climbing slightly ,_—.—
LUp 2%, hegher than company average -

Your group is losing more e 242

employees than hiring
12% higher than your group’s target rate

Mast of your group hias completed its o 98*
required training it

The average sales per person of your 3% *100,000
group is stable ———

What it is:

A mobile-device-ready SuccessFactors add-on tool that pulls insights from workforce
analytic data automatically, and pushes them out to managers who need them.
These analytical insights are communicated in simple human language and offers
actionable next steps for any critical issue.

What is isn’t:
A deep-dive, slice n dice analytics tool. Other aspects of the Analytics application are

suited for traditional power users, or analysts. Headlines is designed to
communication insights to help manager make better decisions.



From data to Headline

User / Admin decides which metrics to
track and sets trigger points to flag when
a metric goes out of bounds. Metrics can
be compared to:

« Target values

* Prior period

* Overall company values.

For example, these parameters...

Metric: High Potential Attrition Rate
Value: 15%
Comparable: 10% [target]

...yield this headline text.

Your group is losing High Potential
Employees.
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Full Headline examples

Your group is losing
High-Potential Employees

66 exited this month, double last month’s count

Overall turnover of your
group is climbing slightly

Up 2%, higher than company average
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Getting Going...

This is an overview of what you’ll need to do to get started with Headlines.
Step by step instructions are on the subsequent slides.

v Understand the different Headlines roles.

v' Set up your subscriptions. You must do the set up over the web (as opposed to
an iPad).

v’ BizX Customers with a tile homepage - Add the Headlines tile to your
Homepage if it is not already there.

v’ BizX Customers with a tile homepage - Set up iPad App.

v The recommended browser for the web are either Chrome, Internet Explorer, or
Firefox. The recommended browser for the iPad is Safari.

6 SuccessFactors Proprietary and Confidential © 2012 SuccessFactors, An SAP Company. All rights reserved. SucceSSfaCtorS"
An SAP Company



Headlines Roles

successfactors®

An SAP Company



Subscription Roles

Admin - Role Maintenance - Roles (select arole) > Permissions

Permissions it

. . - . Details
Functionality Description Role Permission org 1d Frestbemo
Access . . . :
Headlines Headlines Headlines miam e
Management | _Admin
No view of Can only see and navigate % z:m" ””'t“:”:“ SRS
- . . OW restricted permissions
Options gear through Headlines subscribed
m m Checked permissions are Un-Restricted

to for user by admin.

My Control over which Headlines | Actions | pimensions | optians |

Subscriptions appear in their feed. / J %E;LT;:‘

L4 Edit User Roles
Z Edit Footnotes
4| Menu Building

Subscriptions Create subscriptions and 4 view All Menus
for Others assign them to roles or users. %.Sr:fgffa,j':ﬁ;ame

|4l Edit Measure Overrides
z Data Capture
Z Document Upload

Headlines Created and edit Headlines. J B4 Query Workspace

. 4] Detailed Reporting
De5|gner 4| Detailed Reporting for Audit

lud| Drill to Detail

4] Warkforce Planning

z Workforce Flanning Admin
4| werkforce Planning Financials
ZAnal\rtics Waorkspace

4 Report Distributor

Z Report Designing

= o A’

|4 Headlines
Z Headlines Admin
|4 Headlines Management

ld Report Transfer
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My Subscriptions

Requires "Headline Management” Permissions

Search, multi-select,
then drag and drop or
use the arrows to select
your Headlines.

1] g

My Subscriptions

Subscriptions for Others !

Your group is behind in the

Number of Employees Reviewed. e
A e

2009 Sep 2009 Dec

w

Chooze Headlines to include/remove from your subscription list. Note that some Headlines may appear in the list because they have been selected for you by a
system admin. ¥'ou can chose to view or hide them in by selecting “Include/Exclude Company Subscriptions®.

Drag across/use the arrows to add or remove Headlines from your Subscription.
Use Ctrl+Click to select multiple Headlines.

Select Headlines My Subscription ’ Ma I e .5 v
Maie to Female Staffing Rato 0.2
Q Preview
Clear
D Include/Exclude Company Subscriptions o 0.7
DemoSitelnt = B DemoSiteint IO = . B - -

B successfactors —\acant Positions

Average Time Lost —Employee Goal Participation Rate 2006 2009
—Vol Term % (2-<3 Years Tenure}

B successfactors

Career Path Ratio - In
Cost of Unscheduled Absence

Cost of Voluntary Turnowver
Development Goal Completion Rate
Male to Female Staffing Ratio
Management Staffing Factor

Met Hire

Met Hire Ratio

Performance Based Pay Differentials
Performance Bazed Pay Differentials
Revenue

Staffing Rate - Minority Managers
Termination Rate

@
©

-

[—External Hire Rate

[~ Termination Rate - Waluntary

—Training Hours per Employee

[~ Termination Rate

—Termination Rate - Weoluntary (High Performers}
—Met Hire Ratio

) (Comn )

A
Management Staffing Factor 5 13

Decide if they would like to include
Headlines subscribed to for your by

your system admin.
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Subscriptions for Others

Requires "Headline Admin” Permissions

b= Subscriptions.
My Subscriptions e
I Newr Subscription
Subscriptions for Others
- Subscription_for_Richa
Headine Designer

New Subscription for Manish

TestDemo

New Subscription - Manish

Admins can create a
new subscri ption, Subscription test_aashri
add Headlines to it,

New Subscription Preview |E

-

Please add some insights for this subscription.

Add New Subscription '

* Subscription Mame ~ Execs

. Test Subscription - Manish * ayubscription Description  Headlines feed for Execs| ] |
and then subscribe ) - ; " )
roles and/or users to o PV ol i it Wi ssimcri
|t Sut Active: ick to activate this subscription. Ely
Rale
] [ oK J [ Cancel ] A
Ho - -
Manage Subscriptions A i 4
Newr
E Edit
Iy Copy
& Delete
|. rﬂ | Lexicon = A 4
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Subscriptions for Others

Requires "Headline Admin” Permissions

- Subscriptions.

New Subscription Preview |E

™

MF SU bS Cri pTiD1S Please add some insights fer this subscription.

Hewr S
Subscriptions for Others I Create Subscription '
Subsc !

Headine Designer

Execs ‘

Name: Exec

New $ Description: Subscriptions for L1-L3

Testne  Drag across/use the arrows to add or remove Headlines from your Subscription.
Use Ctri+Click to select multiple Headlines.

New §

Select Headlines My Subscription
Subsc 3
“* | Clear
Test s
DemoSitelnt 2 = DemoSitelnt |/
B successfactors ; Performance Review Participation Rate
: | =
. —Average Time Lost —Sales Pipeline )
SeIeCt Headl_lngs for —Career Path Ratio - In —~Termination Rate
the SUbSCprtlon. | —Cost of Voluntary Turnowver B successfactors
| S— —Development Goal Completion Rate - Cost of Unscheduled Absence )

—Management Staffing Factor

m —External Hire Rate @
—Male to Female Staffing Ratio

g MNe
—Met Hire
B E —Met Hire Ratio
—Met Hire Ratio

I ©
—Performance Based Pay Differentials
€ D —Performance Based Pay Differentials
e — Revenue
Tool —Staffing Rate - Minority Managers

-

—Termination Rate

e [ oK ][ Cancel J 7o
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Subscriptions for Others

Requires "Headline Admin” Permissions

; = Subscriptions Execs Preview [
MF Subscrip-tiﬂ-ls i aces Measure Owner Public
e ST Customer Satisfaction Index Customer Satisfaction Index  Raiesh Parupalli
Subscriptions for Others Manage Subscribers

Subscrip

Headine Designer

New Sut Y Assign Roles || Assign Users '

Choose the Role(s) that you would like to have view this Headline Set.

Subscribe Roles 2 Note: If a Headline set is assigned to a user, that set will override the set that is assigned to their role.
and Users to the Suk
Subscri ption. Search Role(s)  * Q
Subscrij
Note that if you do Test Sul Cioshbiks: =  Selected Roles: _
not know what user [ B ~| Report Admin | =
or role to search for, [ Heportlieaion
.DBmD Entry Page Report Consumer B
you can search for Designer ' '
“*’ to return the full | DesignerODS
| | St . :eE-Bn_m}e_‘l L
e End User
| [Full Access
: | Headling End User
New | : ;
iHﬂa.dﬁne End User without headline mgmnt
Edit HighchartzDemo
: | HL_Customer_Admin
lE. o : HL_Customer_Non-Admin
£y Dek | HLs_user |
: | et T e Tl L 1
Select Select All Remove Remove All
Tools -
|E| Le [ OK ]| Close J
4
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Subscriptions for Others

Requires "Headline Admin” Permissions

Execs E."’ My Subscriptions
WMeazure Crwner Pubdlic ubs EFIpTIDHS for Others
Customer Satisfaction Index Customer Satisfaction Index  Rajesh Parupali TestDemo trus Hzadline Designer
Termination Rate Staffing Rate - Managerial HL_customer TestDemo false -
EQP Headcount EOP Headcount Rajesh Parupalli TestDemo true Preview to see
Operating Revenue Operating Revenue Rajesh Parupalli TestDemo true what the
Wanagement Staffing Factor Management Staffing Facter HL_customer TestDemo true .
Headlines
subscription will look
like in the feed.

)

Your group is behind in the retmncegpesd 8,23
Subscribers : i i o
Number of Employees Reviewed. ===
Roles Users
——e s —9
T—— T 0034 0ut0l 68521 ek
Report Admin dreinitz |
Report Cuns;u mer tr|:|.aruq:|qalli .
. Your group s Span of e 15,
Control is on target. e
One Mmanager per 15 pEOp'E. 2008 Sep 2009 Dec
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Options for Accessing Headlines

There are five possible ways to access Headlines:

« The Tools menu.

" Tools 2~
[ I Edit Page

l J Report Designer

L I Report Distributor

| Em Headlines
l:

« Add a link to your homepage like a report.

« Make Headlines the homepage for a role.

« If you are a BizX customer, you can add a Headlines tile to your tile homepage.

* Viathe iPad App.
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Accessing Headlines — Link on Homepage

Text I
B componente ooty canuss

>

Underline ‘ O O Measure | ] | Select
Bullet Poirt ‘ O © Resource [
. Rezearch &
Available Tokens ‘ Token Selector Information Cfrter
Test {+AUTOINSICHTS ()% © auestion

B

Select

omponent 41: Simple Text Create a
Simple
Font Options Link Options | Text box
Fort ‘ [verdana,Geneva,sans-serif [= O Hetring and
- ‘ R . ® pynamic Dynamic Token Link : select -
© Report (& Page) [+ Dynamlc
| - Token

Link

I
g
Y
3

J

Note that the word
“Headlines” will not
render in the Preview
as you set up the text
box, but once you hit
OK, “Headlines” will
appear in the box.

Refresh | |_\
v
Component 41: Simple Text |
i Ok Cancel
Texthakens to be returned: Preview of texttaken values i omponent | |—v\
e 5AUTOINSIGHTS []%) {5 AUTOING IGHTSS )
Refresh ‘ |
Select Guestion A
- Select
The fallowing tokens may be ingerted into the text and will be cal
Please note thet it a token is calculsted ae empty any non tesxt ok
Oynamic Token Links Cancel
Administration Token: {%AUTOINSIGHTS()% |
At {%BULKUSERLOAD()%} Text:
Agdd {2 DIMEMSIONOWERRIDES )% (@) Default Headines ides
Ao {HMEASUREOYERRIDES()% () custom| | Hie=
Add {SBORGANISEDOCUMENTS(1% ) erts Yo um ay get an error
A {HROLESMAINTENANCE) %) ce:
fotel {%STESTATISTICS %} oK Cancal when you hlt ok
Add P / .
0 0 e Vi erance Just hit OK again.
{%AUTOINSIGHTS()%} —
Hame EaaeDinkcs The page at https://apac-analytics.successfac...
A % AUTOIMSIGHTS0 % Heali
I \( 0 .}, . celncs = TOKENERRORSMSG
Ai] {FMANAGESUBSCRIPTIONS()% Marage Subscriptions - 1F () is empty the token wil not be replaced.
Ao {SMEASURE_TEMPLATE(measUreld)%} Measure
i) {SEMOBILEANAL Y TICSHEADLINES()% ) Bizi{ Mokile Tile Landing Page
Ao {3PBRUNTIMEChookld, pageNumber)% ) Repart o)
Havigation B 2K
™
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Accessing Headlines — Make the Homepage

Admin = SuccessFactors Admin - Role Maintenance - Select Role - Settings = Analytical Headlines

Start Page 1. Select the start page type,

[ JKPI Page
I::I Feport Book

[EI fAnalytical Headlines
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Accessing Headlines — Homepage Tile

If you don’t see the Headline tile on the Home Page or in the Tile Browser then:

Admin Tools - Manage V12 Home Page (under System Properties in the old Admin Tools or
Company Settings in One Admin)

The Headline tile will be on the Not Used tab

Click the little cog and move the Headline tile to either the Default (always shows on the Home Page)
or Available (available via the Tile Browser) tabs.

If you see the below in your Headline tile then you do not have any active subscriptions.

Analytics Headline

) Beaiiais Nesdane Mems

If you see the below then the role your user is in does not have permission to access Headlines.
Contact Analytics Product Management

Analytics Headline Analytics Headline

[ a Flease try again later or contact your system administrator. ]

314 -
i
= Loading...
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Accessing Headlines — IPad App

* Download the SuccessFactors SuccessFactors Mobile app from the app store and follow
the instructions to connect to your instance.
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