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Getting to the Headline Designer

Go to the Headlines - Click the gear = Headlines Designer

" Tools ﬁ"'
II Edit Page
II Report Designer HTE
i — -
II' Query Workspace - &
— —> [l The overall Termination Rate - Voluntary My Subscrptons
lag) oetaie reporting (High Performers) for your group is too Subscriptions for Oters
: -i"l Analytics Workspace hlgh e ck et
P Tracking towards 429 Voluntary Terminations (High Perf) for the year. zﬂ:r—:— Sin
I ] Report Distributor
l@| Headlines
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Headline Designer

Description and Terminology

The Headline Designer contains all* of the admin functionality for Headlines.
Key terms for the Headline Designer:

Insight- A set of criteria applied to one WFA measure that includes dimension breakdowns, comparables, and text for different
measure cases.

Public- Determines if the Insight will be available in the Subscription list.

Comparison- The value ranges that the actual measure value is compared against to define the results displayed on the
Headlines. The options include targets, a prior period, or the organizational average.

Measure Case- A description of where the measure value sits compared to the comparison. Each range must have a color
(Significance) assigned to it, as well as Headlines text and subtext.

These are the Significance colors & labels that can be assigned to ranges. The Headlines are ordered based on the significance.
The rankings are listed next to the name.

- Acceptable (4) or Insignificant (6)

" Tolerable (3)
B significant (2) or Insightful (5)

- Urgent (1)

Story Item- Visual displays of the results (e.g. top 5 values) that can be grouped into Story Layouts.

*SuccessFactors will still need to configure these three items:
1) Setting targets a the dimension node level, e.g. a different Termination Rate target for Sales vs HR.
2) Setting a minimum sample size for a measure, e.g. Only show the Termination Rate for groups with at least 10 people.
3) Creating company specific defaults for text and layout mappings so when you create a new Insight something shows up as a starting point.
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Headline Designer

Page Layout

Web Headlines vs. iPad
Tile appearance.

Changes the measure display name, description, make the Headline public, or
change the comparable value to target, prior period or org average.

Takes you to the
Headline Designer.

screen for org average and prior period default threshold setting.

My Inzights k ‘l " Quick Options
_ Matme Description Public: Meazure Comparizon
— Click am an Insight io begin sdiing Termination Rate Falze Termination Rate Target
| E il | Headline Designer é Company Insights g —
|EI]| i o Quota Carrying to Non Guots Carr...
Lo w Quote % of Opportunities
Sales Pipeline ' ' s
= e The overall Termination Rate s 142
Bizx Insights : . Measure
T Carcer pan Rato -1 for your group 1s concerning.  se—se—— Case
Cost of Unscheduled Absence , L Preview.
suicotionefoclthers e Tracking towards 1,261 Terminations for the year. — 2os o012
Headline Designer —_— e il
|- Choose Preview Range e
Managern” _affing Factor ~
TeXt ,Subtext, o vintlo " Breakdowns a
significance, and S R i Single Dimension Breakdowns Breakdown
time periods can Wescome Critical Job Role All Criticsl Jab Roles All descendsnts to distance (1 o Editor
- - Staffing Rate - Minority Managers GradeBand All Grades or Bands All descendsnts to distance (1) @@ *
be edited using =R Location All Locations 1l descendants to distance (1) AL
pre_packaged Organization Tenure All Organization Tenures Al descendants to distance (1) @@
. Termination Rate - Voluntary Performance Rating Al Performance Ratings Al descendants to distance (17 @@
content by rO"mg Termination Rate - Voluntary (Hig... Supervisor Daniel Cortez Al descendants to distance (1) @@ I
over and cIicking Unscheduled Absence Days per E.., Add Dimensions _Ste ect St(;ry
ems an
on them When a Multi Dimension Ereakdowns d d
yeIIow circle et Ereakdown rag an
appears & drop them
Com para bles Manage Insights A " story Items oA into the
(targets, Prior & Rew () desired
Period' or Org B A of Conzm e ofhote order to
Average) are o ; T P — ;:eate the
. £ Delete » il ralloated LN ory
editable here as S e pr— i " o, L t
well. Y B ayout.
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Headline Designer

Selecting an Insight

An Insight is a set of criteria applied to one WFA measure that includes dimension breakdowns, comparables, and text for
different measure cases. You can either select and edit an existing Insight, or start from scratch.

My Insights Select an existing Insight by clicking on it.
Cilick on an Insight to bagin editing o

c Insiaht Be sure to check the Shared Insights tab for
ompany Insights Insights created by other admin users.

Managerial Staffing Ratio

NewCreatedOnist Company Insights could have been created by either a SuccessFactors

Newlnsight1 employee or a Headlines Admin. These insights are only available on the
customer instance. Any customer with Headlines Admin permissions can edit
these insights.

Operating Revenue per FTE

Successfactors
Org average test
PAPRZ SuccessFactors Insights were created by SuccessFactors users and are

available on all company instances. You will need to copy these Insights if you
want to edit them.

PAPR-test
Performance Appraisal Partic...
Retention Rate - Minority

Retention Rate_DtD

New Insight (-]

Manage Insights Start from scratch by
5 New —_— Sb““[—m'"f e selecting a measure from

. Werkforee Prafle the measure catalogue (you
can use the same measure
for multiple Insights.)

»

Save 1 Workforce Productivity
Workforce Mobility

»
»
»
B iny Workforce Development 4
»
»
¥

Warkforce Compensation and Benefits » Average salary NOte: Custom fO rm u|aS
Delete Staffing Function Total Average Annual Salary per FTE made in Query Workspace
Survey Awerage Salary - High Performers are not available et
Advanced Awerage Salary - Non High Performers y :
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Headline Designer

Selecting an Insight - Quick Options

This name can flow Description Defines whether or not Measure used for Chose the
through to the of Insight. the Headline shows up in Headline. Clicking comparison
Headline text if the the Subscription list. here will bring up type. This
Measure Name Click to toggle between the measure couldbea
token is used. True and False. You will catalogue. target ranges, a
always be able to see prior period or
your own Headlines, even the
if you haven’t made them organizational
Public yet. average.

Marme Dezcription Pulalic ez Ly Comparison
DEMO _Termination Rate Demo measure False Termination Rate Target
” r 1 -
i — Demo measure il
DEMO_Termination Rate i m -
Update M
J1 ¢ Priar Period
| Update ©Drg Average i

F T
. Termina_ Workforce Mobility ¥ Termination Rate

Termination Rate - Involuntary
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Headline Designer

Measure Case Significance

When the value falls in this range, this is the
text, colors that will display for the Headlines.

" Preview Each “Measure

Case” has a
comparable
.NDHE range,
o ] '] s J
M insignificant ” T t R t Headlines text
B 2cceptable a erml na Ion a e Termination Fate 4 419 and subtext,
MTolerable ; I aS?;nificance.
mrsgia I OUP IS CONCEMNING. wwo—e—"— e
Psignificant , , of the difference
B Urgont ds 1,261 Terminations for the year. 2o 012 cases from the
Preview section
<l» Choose Preview Range |- ) Ll UL
individually on
Change color by clicking here. this screen.

Changes measure case by clicking here. See
Measure Case Preview for details.

Changing the Headlines Text, Subtext, comparable values and time periods are
covered in the next few pages. They are all tied to a specific measure case.
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Headline Designer

Measure Case Headlines Text and Subtext (existing text)

You can scroll through existing text to chose what you want to display for the measure case or you can create new text. This is how
you scroll through existing text.

EEEEEE

N Name )
%, PEMO, Temination Rete, , , - . -
ol 2iott

" Headline tem  Tile ern

25¢. Above Compatison Acceptadie

s . : 7 =[O0 .
The Termination Rate for oo L4

our group Is concerning. |
Wﬁlmz %vi@bcﬁ bzgl Termipations for the vear. i

" Story tems

> Ull Ldl ;Cia L. (+)

Hover over
text to get a
yellow outline
and click to
see and select
other options.
Note that this
is the text for
the specific
measure case.

Scroll or click
to move up or
down the list,
then click on

[[rachmgtwards 1,261 Terminations for the year. ]E 2012

Tracking towards 1 201 Yoluntary Terminations (<1 Y Tanure) for the year J

 storyte et O R

the text you so: Above Comparison Acceptabie
, L . would like ' o .
Your group's Termination romamiee L8 when it's in the Your group's Termination i L4
. yellow circle. '
Rateis on target. o Rate is on target. S
Tracking towards 1,261 Terminations for the year. 20 2012 J New text. [_ About to surpass lzst vear's total, 2000 2012 |
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Headline Designer

Measure Case Headlines Text and Subtext (new or edit text)

Create new text, edit, copy or delete existing text, or restore the default text.

" Quick O
¢ o Mame o= Deszcrigtion 1 Public hMeasure Comparizon

 Termifiation Rete ) et faills Termination Rate Target
|

11 yuUu

TEUIEW D C’ rEJ
| BEREC x
14.

The overall Termlnatlon Rate

for your group IS concernlng 1A AN
Trar:hjag tgwards }@6,1 T’ErmmﬁtFﬁS rtEf ryear 05 o012

"'ml* l

- \l/ Choose Preme_m.: Range \l/

 breakadWib /LA | B % B W

Edit Copy Delete Restore
Defaults
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Headline Designer

Measure Case Headlines Text and Subtext (new or edit text)

When you select New or Edit, you have new menu options. Restrict this text to a specific

measure, measure case or

Save Delete comparison type if applicable.
Making text Bold and/or a Color This will default to the specific
measure, so be sure to change it
The eaSieSt Way tO dO thlS iS COpy fThe <span class="highlighted strong"> E@ n tO A" If you want It available
existing text that looks how you [3AI INSIGHT NAME$]</span> for your group is <span elsewhere.
) lclass="highlighted strong"> [3AI MEASURE VALUE%]
want it to look and replace the text |isar w=zasvre roruats) </spans.| P —
in the XML. .
EdsLUre
To start from scratch:
4 4 Termination Rate = @
+ To make text bold, use this Measure Case
XML around the text: Al v @
Comparison
- "
<span class=" strong">Your Al - @
text will be bold</span> 1
A 4 ——
+ To make text the significance Use tokens _ :
color use this XML around the where possible Simple Tokens A
. Dezcription e
teXt to mal_(e the t_eXt [Fedl_DEWVIATION W ALUEY:] The most relevant deviation value 44 '::‘E:'
apply in multiple [3641_DEVIATION_PERCENTAGE%] The most relevart deviation percertage 55% @
<span C|ass=“high|ighted">Your situations. Note [3641_DEVIATION_INDICATOR)] Arrow indicating the direction of desiation i (]
. o [%Al_MEASURE_CASEY] The most relevant measure caze Ahove High Threshold @
text WI” be a CO|0r</Span>. that the thlrd [HeAl_COMPARISON_TYPEY] The most relevant comparison type Target @
columnis a The oversll [%AILWEASLRE L ABEL] gy,

To make text the significance
color and bold use this XML

around the text;

<span class="highlighted

strong">Your text will be bold

and a color</span>.

preview of the
results for that
token.

[HeAl_HEADLINE_TEXT%%]

[FeAl_SUB_TEXT %]

A

The most relevant heading text

The most relevant sub text

allie ot the main meazoea for the headins | soreant

far your group i= concerning,

Tracking tovwards

[%oAl_MEASURE W ALUELTerm)%%] @
Terminations for the year,

v

Parameter Tokens

Parameter Tokens are used to make formulas in the text.

successfactors’
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Headline Designer

Measure Case Time Periods

" Headline Hem

Freview Is for measive case: Above Comparison Accepitabie

Your group's Termination e 14%
Rate IS on target. St

O

About to surpass last years total, (Lastd Years )

Last 4 Guarters

" Headline ltern

Freview is for measire caze’ Befow Comparison Tolerable

The Termination Rate for I Y
your group Is too low.

Tracking towards 361 Terminations for the year.  zoi%ar 2012 04
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Hover over text to get a
yellow outline and click
to see and select other
options.

Scroll or click to move

up or down the list,

then click on the time

period you would like

when it’s in the yellow

circle. The options

are currently:

» Last 4 Years

» Last 4 Quarters

+ Last 4 months

+ Last Months Last 4
Month

» Last Quarters Last
4Quarter

New time period and
results for the most
current period.

successfactors’
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Headline Designer

Measure Case Comparables

A box will pop up giving you the option

to change the comparable ranges for all

the measure cases for that Headline.
Target fose Note that the type of comparable was

[ ' Low Threshold poss % defined in the Quick Options section
YOU r grou p S Term I na Lowst Thrsshiol pozs ,_4 A and is either targets, a prior period, or
i 40 the org average. The latter two would
be set as the target and you can define

Rate iS On targEt. N ag— e the ranges relative to it.

1

g%ﬂj

s

About to surpass last year's total. 200 .

Select target threshold values to compare to
Headline tem  Tile Hes the measure value,

Highest Threshold |D.1UD
High Threshold ID.IJi}D

A AR A AR A

Hover over comparable value to get a
yellow outline and click to see and select
Entering target text : These are entered in number format, so a % would be 0.###. other options.

These are the actual values that will be used for comparison.

" R Entering thresholds for Org Average & Prior When you chose Prior Period
Select the % vanance thresholds. These will PeriOd: Org Average and Prior PeriOd are jUSt as the comparison type’ yOU
Aoty b oy aveims i ptor i 1 different time periods for the same result. Org will have the option to chose
gt Theaahols oo & e Average is the current period, and Prior Period the time period.
High Threshokd Roooo & is any of the earlier time periods. As such, the
S Aarsis e 4 thresholds for BOTH are set in the Org
- ) — & . . Comparizon
G Thrsatoid Fooos & Average comparison type and apply to BOTH Py Ao CIRT ) 7
Lowest Threshold 40.000 H
716 s The threshold are a % difference from the r :
Updese,| | Defauks Theesholds actual value. If you want to use 40%, you can |
S enter 40.000. If it’s a high threshold it will be Prior Period -
Grig) 40% higher than the value, and if it’s a low G
. - - 0 av -
Fo these defauls tobo pulled  {resheld Ll be 0% ower han the vlue
through, all of the values on the 9 ’ Update
H.e?d“ne D_e5|gner screen for the Note: These will have to be regenerated with
specific Headline must be zero. On the each refresh. See setting Defaults factors:
actual value should show. Clicking ' g ' SUCCORRIaT TS

“Default Thresholds” will do this.



Headline Designer

Measure Case Comparables — Regenerating Org Avg and Prior Period

The Prior Period and Org Average values need to be regenerated whenever they change, i.e. once per refresh. Otherwise the
comparison values might not be accurate.

It takes about 15-30 seconds and will regenerate it for every Headline at once.

| Manage Insights A Advanced settings

n Hew

@ Save I Default Thresholds | Regenerate |

l hl I Headline Designer

lE. Copy Click below to regenerate Org Average and Prior Period comparisons for all existing Insights.
(Hote: This should be done after every data refresh on your system.)

7y Delete
=

Advanced

Click regenerate to have the L
org average and prior period

recalculate for every measure

that has a Headline.
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Headline Designer

Measure Case Preview

" Preview =] ﬁ
Measure cases are what would be returned based on the
value of the result for the user that logs in. For example, Your group's 14+
a manager that has a 12% Termination Rate would see Defaut | TerminationRote is 14%. oo .
the tile that sits between 11-15%. The overall result is Troking towsds 1 261 Temminatons forhe year. a0 i
show in the preview.
The overall Termination Rate 14«
. . Tem vaton Rak -
TR for your group is too high. -
I6—e—o—o Delete
Tracking towards 1,261 Terminations for the year. 2009 2032
15% —
’ L] %
The overall Termination Rate e 14 :
. . for your group is onceming. e
for your group Is concerning,  wo—e—=— % ose
Tracking towards 1,261 Terminations for the wear. 2005 2012 Edit
Tracking towards 1,261 Terminations for the year. o 2012 e
s e ) The overall Termination Rate i 14
for your group is heslthy. ; D
- - Tracking towards 1,261 Terminations for the year.
Click Chose Preview range. Target " B
Select a _ o —_
case (atile The overall Termination Rate 14«
th-at -fa||s for your group is healthy. .
within a Tracking towards 1,261 Terminations for the year. 2009 2012
range) to 7% 1
edit or_ The overall Termination Rate 14+«
. Tem vaton Rak *
delete it. for your group is low. “
QL.__.__.
Tracking towards 1,261 Terminations for the vear. 2009 2012
5% —
The overall Termination Rate 14+
for your group is foolow. o @
QL.__._.
Tracking towards 1,261 Terminations for the yvear. 2009 2012
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Headline Designer

Breakdown Editor Overview

The Breakdown Editor is where you can add, edit or delete the dimensions that are used in the Headlines Story.

" Breakdowns

Single Dimension Breakdowns

Critical Job Rale
GradeiBand
Location

All Critical Job Roles

All Grades or Bands

All Locations

All Organization Tenures

Al dezcendants to distance (1)
Al descendarts to distance (1)
All dezcendants to distance (1)
All dezcendarts to distance (1)
All descendarts to distance (1)

Organization Tenure

Perfarmance Rating All Perfarmance Ratinas

SUpervisor Daniel Cortez All descendants to distance (1)
Al Dimensions
Delete Edit
Multi Dimension Breakdownhs
Add Breskdown
. S

North America I - e
This is a Preview of Asia Pacific I - e
how the dim_ensions Europe I - B
2l epfeliet. Unallocated 0%  m—
Perfarmance Rating

d_(NOt al_l of the abhove Significantly Exceads Expectations I - N
Ir!ln:l‘el InSSIS?;::eanrsehso t(:)‘t’l? Failed to Mest Expactations N - e
they will in the app.) Meats Expactations I - B
Exceeds Expactations I -
Not Rated I - B
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Headline Designer

Breakdown Editor Selections

Add Dimensions

|—Location e

| Location 2

I Organizational Unit

I Organizationsl Unit 2
[T Supervisor

" Age Five

[~ Critical Jok Role

|~ Disahilty

" EEQ Job Category
I Employment Lewvel
| Employment Status
I Employment Type

I Employment Type 2
[ Ethnic Background
|~ Future Leader

|~ Generation

| Gender

£

All descendants to distance -

( Cancel

46

Click Add Breakdown to add crossed dimensions to the list, e.g.
Performance by Critical Job Role = Yes.

Click Add Dimension to add nodes from a single dimension to the
breakdowns.

" Breakdowns

Single Dimension Breakdowns

Critical Jok Role
Grade/Band
Lacatian
Organization Tenure
Performance Rating
Supervisor

A Dimensions
Multi Dimension Breakdowns

L

Al Breakdown

All Critical Job Rales

Al Grades or Bands

Al Locations

Al Organization Tenures
All Performance Ratings
Danigl Cortez

Al descendants to distance (1)
All descendants to distance (1)
Al descendants to distance (1)
Al descendants to distance (1)
All descendants to distance (1)
Al descendants to distance (1)

S00000
Goa00e

Add Breakdown

|~ Location
|~ Location 2
lgCr cianizational Linit

I ~Crganizational Unit 2
| Supervisor

e

| &ge Five

| Dizahilty
| EED Job Category
|~ Employment Level

" Employiment Status
I Employiment Type

| Employment Type 2
I Ethnic Background
| Future Leader

| Generation

| Gender

Use the Crtl

button to
select
multiple

dimensions.

All descendants to distance

&
Tl

| Cancel

SuccessFactors Proprietary and Confidential © 2012 SuccessFactors, An SAP Company. All rights reserved.

il

£

Select nodes

& )
[ selectrodes |

Byl critical Jok Roles

Mo

—Unallocated

If the standard qualifiers
do not select the exact
nodes that you want,
then edit the dimension
and click the nodes you
would like to include.

All descendants to distance

T

o) o
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Headline Designer

Story Items — Adding a New Story Item

Areas of Concern (Bottom 3 - -
L Segmertsy The template story items will
. : |~ el display below the Headlines
The Termination Rate for v - e Ao Stony ltom san be
I T fel FPacking added by clicking the plus sign,
yOUF group lS concemmg' 9%""'/ 3 ticking the desired story items,
Tracking towards 1,261 Terminations for the year. 2o Seamets] and clicking Add at the bottom of
Add the list.

i Story Kems

fregs of e s cf Mota Wholdt
E=gmenk wih e highes | Tivdads b Inciude Srgmenk v Fe (owes | Tomk o has Inddude. Erylmdivbd Wi came tom hese segments
e i W el By Ts i TR et L e
I B A1, e Bl pzofthe | 51 anployess
ELIS ar B zofthe L #1 anployes

W Safthe | Bl anplojes
33 caoofthe L3 enployess

Wiodsais at rsk?

Based o he provle of be LTELrk itk

g4 Emplyeesareat skl R AN L

king 19220%
L ) Click the revert arrow to
Story ltems restore the default story
items.
e of (bncam firees of Note wioldt
Ergmenis wih Fe hghes | Taokae b indude Segmenis wi b Fe lowes | Taonkas o incude el i CamE fom Pese sEgmens
gl o M g s £ . s ok gk, sk P . LN e e — 3 siofthe LBl anployes
(TR e gy e g g P R . B b e A« a1 ¥ e e i g 15 2wof the 1,61 angloyes
81 w9, i A 3 P 3 . I el st b ol gt il Ui 3T, S 8, Fiuof the 1, 251 enployess
N e e L aofthe 1261 enployes
- Bl pracfthe 151 angloyes
Who dsaisat isk? How @ this beaddressed?
Based on e prodle of e 1750 drdbi it Siakegy Bark | Ems miakd ko Taonko b NeW StO ry Item
a7 Emplyees areat skl R R LR R ™
3 g TITT successfactors




Headline Designer

Story Items — Deleting an Existing Story Item

_ﬂ{i Drag a Story

Item to the to
Windsais at sk . P
right corner
B=sed on e prodle of he L35 iry ks dahic
A of foncam Breps of Mote and a red
SEpmenk wi b he Righes | Taook e fa Indude Srgmenk wi b he Loy | Taonk o R Irecde g;lr EI‘I‘Iph],fEES afEat fEhl:fr 11111 trash bin Wi"
Crgoriverioned Linit, rocka B! : M Drganiy el Linits, 1 = > i e i et A g . o . T 7 3 bﬂ'l'iﬂg ll lll appear. Drop
 Hipam [ ETY 43 ‘*_ i (TTET] 8'1 & the Story Item
Mipe NES 3?~_ I oo L s - M Drgeminerin i B aF. on top to
LT FYEREFTIN LTI FYEFEITRN delete It'
Whol gt
Eyliaisdi N came tom hese sEegments:
) e 3 wofthe 11 anployes
E— e = U 2wofthe Lz endopess
R . LN i of tha 1, X1 employess
R 1L woofihe 1 anployes
o __ Bl rr20fthe 1 51 anplopes
e alaoredrs o
b A
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Story Items — Ordering

49

SuccessFactors Proprietary and Confid

Rrsf {Dncam
‘Ergment wl b Fe Rghes | Tk Lo (fdude

rrrrrrrm L s S M g eriard e
D e e e cd U e kg, 1o S
B T LTy || 1 e E

e aboiDEear: o

Bems of foncam

Exgment wilh he highes | Tiok g o Incude

s e Lo M g il
L b e e, d
e o TeE

Tan shossmaan: o

hrs of Note

Srgments wih Fe loes | Tdnkads Lo Indude

et b Pt - ot gl Bk [ s, Fopen Er,

Mg LTE T

| P

SedalAodeir: o

o,
i

7 |

9.
5

81-

n

At

Lres of Nata

Srgmenk: vl b e [owes | Tk ahe M Inchoade

B S i o it ki . o il
R s e el <1 P
U i Lt ks - M g el e, B

S alceonear: o

Lress ol Nt

Eegments wi K e lowes| Toook e Lo inchude |

e il i k. P .

ELT PR S TE

LT EEEAFTE

M lirgeri il L B
Mpeas of (oncam
Segmenk wi b ke Righes | Taork gid b Indude :
oy ALt ko M e Lkt
10
1%

LT TR SO

Drag and drop Story
Items to order the
layout.

8\1-

5

af.

N
o,
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Story Item - Preview

3 Story tems i ﬁ

Click to Preview.

»>

©

LT
Sreps of Ecam Bremsif Nota wholdt
Srgmenks wih Fe Righes | T ho indude Ergmenis wih Fe lovwes | Tivrkoi ha Indode: ol tom Faze
CrmmnerirmlL e ks Cors! - M Drgerineriorm i 1 el x: k. Al . T . o . 7 .~ e e 3 ofthe 1 251 enployes
o e g 1 s w11 W 3 (TP 1 | R e Y ey &1 s e 1. noofthe 1,31 anployess
il 8 g U ar . I a7 . R o it g of the 1, 31 enployess
I — Ry —— A . 'L 1ot Slanopes
o — b1, Tr2of the 121 anployess
R T—
Whodseisat isk?
Based on be prodle of e Loienghistai
o7 Emphyeesareat iskof R R R
kaving 20000
o v
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Areas of Concern
Segments with the highest Termination Rate include:

At Lrade) vand Al Organizational Units, 5
=urre- Al Orgonizational Units, ¢ <fYB?li-

st e Mogaatonalnits 1 e |

So all sy »

Areas of Nole
Segments with the lowest Termination Rate include:

Farin - Al Ongonizatiomal Units, Exceeds Expeditions l

100 A Ongaizaowal L, 5-<10 Years l

1 : All Organizational Units, € ||

See ol sepimnls »

Who Lell

Employaes wholeft came from these segments.
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Setting Defaults

Overview

Defaults can be set for parts of Headlines so that when you create a new Headline,
content will pre-populate.

Headlines will always look first to see how a specific Headline is configured, if it is
not configured in a given area, it will look for your company defaults. If company
defaults do not exist, it will fall back to standard defaults set by SuccessFactors.

 Drill to Detail

 Qrganizational Average and Prior Period
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Setting Defaults

Set up Drill to Detail Views in Query Workspace

Drill to Detail for Headlines reads the views set up in Query Workspace for a given drill through set. A drill through setis
the columns (dimensions), that apply to a particular measure. They will vary depending on the type of measure, e.g. the
dimensions that make sense for a Workforce Profile measure may be different to a Compensation measure.

-

IserDefault (Default -

LlzerDefault [Default}
_'HL_D_efauIt_— WPF (Headlines_ De_fault}

The Headlines default view is a new button that allows
[ Drill To Detail Headlines admin to set the org default for each drill
through set, by selecting a view and then clicking this
button. Only those with Headlines Admins
Set Default ]_[ el ot b ﬂ permissions will see this button.

-

i Edit View ( Create New View ]

_ Your group's Staffing Rate -

View Name: UserDefault

Minority Managers is 6.6%.

() G () (o) D

‘7 Tremove cupiicates ] b4 ﬂ]il‘lDfit‘_\«‘ managers.

54 - fr > i

EEge} [tAge Ten - Level 3] il 1 T

Employment Level ) Drganization Tenure v | . . .

s : Wha are contributing to this?

Ethnic Background . . . .
Gender Bolow are the details of the 50 people in Risk of Loss : High

Grade Test
Job Family Test
Date

Employee 1D Location Orgenization Tenure I

[ncrypted 1 Mid West <1 Year

Encrypted 2 Mid West 2-<3 Years

ployee 1D Location rganization Tenure

Encrypted 3 Mid West 2-<3 Years
crypted A 3 <1 Year
Encrypted  Germany <1 Year ! Encrypted 4 Mid West 2-<3 Years
Encrypted United Kingdom <=1 Year :
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Setting Defaults

Organizational Average and Prior Period

There are two types of global defaults for Org Average/Prior Period. One is SuccessFactors (applies to all customers), and the other
is company specific. You can see both but only edit your Company defaults.

Headlines will first check to see if a Headline has had text created for it, then the measure, then the company default, then the
SuccessFactors default. This ensure that some text will always appear, but you can customize as much as they would like.

Create a new or edit the existing defaults for your company. Ify save

i Manage Insights ﬁ.'

New

The Prior Period and Org

C
T Copy Average values need to be

. 3 Delete regenerated whenever they
Advanced settings .
change, i.e. once per refresh.

Default Thresholds | Regenerate

Set default comparison thresholds for Org Average and Prior Period below,
Thresholds should be entered as a whole number which will be used as a percent variance to the value,
Example: Entering 15 for High Threshold would trigger a value that is 15% higher than the org average.

Highe=st Threshold High Threshold Low Threshold Lowest Threshold

E Advanced

It takes about 15-30 seconds
and will regenerate it for
every Headline at once.

Close

For these defaults to be
pulled through, all of the
values on the Headline
Designer screen for the
specific Headline must be
zero. Only the actual value
should show.

Create on[ALLjorg? []

Highest Threshold
High Threshold
Low Threshold

Lowest Threshold

oK ‘ Cancel
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Advanced settings

Default Threshokds | Regenerate

Click below to regenerate Org Average and Prior Period comparisans for all existing iInsights.
(Note: This should be done after every data refresh on your system.}

Regenerate

I Closa
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Admin functionality that requires opening a case

There is still some admin functionality that SuccessFactors must
configured for customers:

« Setting Minimum Sample Size for a Headline
« Dimension Level Target Setting

* Entering Strategies

We plan to eventually give customers control over these items as well. In
the meantime, if you would like to take advantage of this functionality,
please open a case.
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