Suggested Procedure to Translate Multiple WoC for the same Target
Language using the Text Pool Execution Run Functionality

The action of Text Collection is quite performance- and memory intense, thus a step-by-step approach is still advisable if
multiple WoC need to be translated.

Create 1st text pool with required source / target language , select ONE WoC, ideally one of the large work centers with lots of
text objects like General Ledger, Tax Management, Account Payables / Receivables or others and collect all texts required >
this text pool will become the master text pool. Specifically the number of code texts is expected to be quite large in the master
text pool. Create a new run and execute the run for action ,,Text Collection* only.

Create further text pools with same source / target language with FURTHER WoC — we have tested 5-8 WoC successfully per
text pool. Create new or use existing run assigning the new text pool and execute the run once the first run in step 2 is
completed. The text objects retrieved here are being checked against the objects already determined in the master text pool and
only the DELTA content will be saved. Usually a much reduced number of texts will be found for this text pool.

A merge of text pools to the master text pool may be done since it reduces the overall volume of text objects that need to be
handled but is not necessarily required, it can be decided if the texts in all text pools will be translated first and then merged or
vice versa.

If an external service provider for retrieval of target texts is being used, create new / edit existing runs and execute ONLY THE
ACTION for target text proposal retrieval for the given text pool, ideally for the master text pool after the texts for all WoC
required have been collected and merged. The expected duration for target text retrieval: in internal tests we have determined
an alverage rate of 1,200-1,500 target texts retrieved per minute from the external translation provider and saved into the text
pool.
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Customer Language Adaptation - Best Practices

Collecting all types of texts (Ul Texts, Codes, Messages, report Texts) takes quite some time. Doing that for multiple work centers within a single
Customer Language Adaptation text pool might lead large volumes of text objects. In order to avoid that you can do the following:

Only choose those text types that you really like to adapt. For example, don’t collect messages and codes if you don’t plan to adapt them.
Text pools can be merged later after individual processing according to the specific needs

Text objects retrieved can only be maintained (i.e. a target language text defined) in the text pool where it was initially collected for the first
time. Employing the automatic delta update for any text pool related to the master text pool of the same language should minimize overlap, in
case an overlap does exist, the corresponding text element maintenance will be blocked in all text pools other than the one where the object
was first found.

Once you are completely done with your text adaptations consider to use the ‘Cleanup’ function to condense the Language Adaptation (LA)
from texts you haven’t touched (target text is empty or identical with source text). This will keep the LA text pools handy, in particular when
exporting/importing them using Excel. Pressing ‘Collect Texts’ will restore the entire text pool again without dropping existing adaptations.

It is not required to select the WoC “Business Configuration” to collect and translate business relevant content like tax codes or
other. These texts will be determined and processed in the context of the Uls on which the content is used.
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Customer Language Adaptation - Login Language

The chosen language will be
available as logon language when

It has been enabled as communication
language in Business Configuration

A text pool for chosen language is
created in the system
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User ID:

Password:

Language: | [Ei0IEM

ZH
DE
EMN
FR
IT

N PL
SACSEEE

PT
ES
RO
EL

RU
BG

Chinese

German

English

French

Italian

Paolish

Dutch

Portuguese

Spanish

Fomanian (Customer Language)
Greek (Customer Language)
Russian (Customer Language)
Bulgarian (Customer Language)

Customer



Example of Customer Language Adaptation Use — Work Center ,,Customer
Invoicing® processed using SAP Translation Hub for Greek Language

Néo Aitnon Mn AuTtépatou TipoAoyiou

Aoyapiaoube:  Huepopnvia Tiuokoyiou: 22.02.2017  Eivoho:

Amioerikeuan Khgioio

Moyaplaopég

Ovopa: *

AiBuvary

Tevikd

Mepiypagn

Huspounvia Twohoviow: | 22.02.2017 7]

Népiopa:#*

Efwrepici Avagopd:

Eidn
Mpoodikn Teipdg Agaipeon Axdpuwan
rpa... = ID MpoiévTog

.m

MAnpoopicc yia Meham Ecwrepid Ex6hio

MpogapTriuara

] CERRET:

)

NEo ,

Business

Home Analytics

Getting Started

Ehgyxog

Megtmia

Corporate
Performance

Due Date:

Tipr KaaAdyou

Account
Management

Business
Configuration

Service
Entitlements

Managing
My Area

Application and
User Management

New Sales TipoAéynan

Marketing Business Orders E-Commerce  [leAdmn Desk

Epyaoia

TipoAéynon Epyou
Mapayyehisg
Epya
Aimiosig Tipooyiou Epyou

Service

Field Service
and Repair

Service
Orders

Sourcing and
Contracting
Mpétutra EmavaAnmmikwy TipoAoyiwv
ExreAéoeig EGouciodotnong MoTtwrik...
Znueio MwAnong Kivrioeig

Kiviioeig NMwAnoswy

Zuvoweic MwAnoewv

ZuvaAhayég pe Metpnrd

Anoeig TigoAoyiwv Mpéypappa TiyoAoyiou HuepoAdyia €.

NapaoTariké TipoAoyiou Avagopég

TipoAdyia Golden Tax Nota

R . Zuhhoyrp
EkreAéoeig TigoAoyiwv
[
Jesign.
MmopeiTe ETONG 4| | MPOBOAA OMwv . job better and mol
©fon otnv OpyavwTiki Aopn
YTEGBUVOG YTTGAANAOK: [a]
Movéisa Tipohdynong: * 5] = My Top Workuists
Mov Mwhrgewy:* ) P
. ) Active KPIs - Design KPIs - Business Analytics (24)
Opvaviopo MwAsEewy:
Kavah Aiavopric - Open Tasks - Approvals - Managing My Area (1)
AR ARG R AR W A siman

Payment
Payment Terms: I -

Payment Method: 10 NUERES 2% EXTTTWON LETRNTWY, 20 NUEREC VIO KOBARO TTOTd

10 nuépec 2% &xrwon weTpTav, 30 Nuépec via koBapd Tooh

10 Nuépeg 3% ExTTwon LETNTAY, 20 NEPES Yia KoBapd Tosh

10 NuEpEC 3% BTN LETONTAY, 30 NUEEC Via KoBapd Togh

10 nuépeg 5% Bxrwon uETpNTGY, 20 NEPEC i KoBapd Tosh

10 WEPEC 3% EKITTLION WETPNTAY, 15 PEPEC 2% EKTITLATN WETENTENV.20 BEQEC KABTRG
10 pépec 5% éxmwaon peronTi, 30 uépeC kaBapd

Payment Reference Type:

14 Nuépeg 2% ExTwon LETPNTGY, 20 NEPES Yia KoBapd Tosh

14 NEDEC 2% BTN LETONTAY, 30 NUEEC Via KoBapd Togh 7
14 nuépeg 2% bxrwon uETpnTaY, 30 pEosg 1.5%, 45 nuEpeg via xaBapd moab

14 NUEREC 3% EKTTT.ETPMTLLV, 20 NUEPES 2% EKTIT.KETONTWV, 30 NUEEC VIO KEB.TT00H

14 nuépec 3% &xrwon weTpTa, 20 Nuépec via koBapd Tooh

Exmwan (%) Kagapr Atia

14 Np#peg 3% EKTTIwON LETPNTAV, 30 NUEPEC V10 KaBapd oo

Zuvohik KuBapi Afia Zroixeiou:

NatAog
ddpor:

Eivoho:
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Purchase Requests  Goods an
and Orders Services < D>

=

Koivég Epyaoieg
Néo Mn Autoparo TigoAdyio

Né£o Mn AutopaTo MIoTwTIKO Inysiwpa

Néa Aitnon MpokaTaBoArg

MegiKO: DOPTWOT TTANPOPOPIEC £YKPIONE VIa TT...
Néa ExtéAgon TigoAoyiou

Néo MpoTutro ETravaAnTimikwv TigoAoyiwy
ExTéAeon Egouciodotnone Néag MioTwriknic K.
New Appointment

New Activity Task

New E-Mail

New Letter

New Fax

New Phone Call

New Corporate Account

New Private Account

New Contact

Customer



Selected Limitations — Framework Texts

Business  Corporate Managing  Application and Business Account New Sales TipoAdynan  Service Service Service Field Service  Sourcingand Purchase Requests  Goods an
Home Analytics  Performance My Area User Management  Configuration =~ Marketing Management Business Orders E-Commerce  [FleAdm Entitlements ~ Desk Orders  and Repair Contracting and Orders Servicest € D>

i

MNpétuma EmavaAnmmikamv TipoAoyiwv Koivég Epyaoieg
Néo Mn Autoparto TipoAoyio

Getting Started

Epyaoia ExteAéoeig E€ouciodotnong MioTwrik...

N£o Mn AutopaTo MigTwTIKO Znysiwpa
) o TipoAéynon ‘Epyou Znpeio MNwAnong Kiviioeig Néa Aiman MpokaTaBohic
Mapayyehieg Kiviioeig Muwnoewy MegIk0: OPTWOT TTANPOYOPIEC £YKPIONE VIa TT...
— Epya Zuvoyeig Nwhfoewy Néa ExTéAsan TigoAoyiou
i Amiosig TipoAoyiou Epyou ZuvaAhayig pe Metpnrd NZo Mp6TuTio EavaAnTikiv TipoAoyiwy
T Arrnoeig TigoAoyiwv Mpoypappa TigoAoyiou HugpoAdyia «... ExTéAson E€ouciodotnong Néag MioTwrikic K ..
MapaoTtariké TigoAoyiou AvaQopéc New Appointment
N‘ i st TipoAdyia Golden Tax Aiota sl Amwfy S
£ = 3 . Tuhhoyn New E-Mail
= -J I EkteAéoeic TipoAoyiwv et st
New Fax
SAP New Phone Call
o r Welcome to SAP Business ByDesign. New Corporate Account
BUSI ness BYDeSIQ n Here to support you to do your job better and moi New Private Account
New Contact
Home Quick Links - My Top Worknsts =
Work: Inbox Active KPIs - Design KPIs - Business Analytics (24)

Open ltems (43) Open Tasks - Approvals - Managing My Area (1)

Oben Alerts (0) o VPRt S PP T 1 e PR Yot 0 OGSty f o3
Specific texts on Uls are derived from templates stored in the system.
Not all texts originating on these templates, so called framework texts,

are covered yet.
Examples seen here, can also be standard buttons or other.

In general, framework texts will only be processed for target languages
that have not been provided by SAP, processed framework texts will
preferrably be visible in the HTML5 UI.
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Selected Limitations — Texts from Embedded / Reuse Components

NE£o Aitnan Mn Autoparou TipoAoyiou

NEo AitTnon Mn AutouaTtou TIHOA OYIOU

Aoyopiaouoc: Hugpopnvia Tiyohoyiou: 22.02.2017  Zlvoho:

ATTo8nKeuan Kheigipo

leviké Eidn Tipodomon EpmAskopeva Mépn  AhAayic

==

ID Mpoiovtog

MpooBrikn Zapdc AvmoToixion Egdbuv

Mpo... = KortdoTtaon

10 jul

Inconsistent

2roixeia: Mpoidv -

Counih AvmirTaivian Eanfuas

Tax Determination
Tax Country:

Tax Date:

Customer's Tax Registration
Country:
Tax Mumber Type:

Tax Number:

Automatic Tax Determination:

Tax Code:
Tax Details

Tax Type Tax Rate

Ehgyyog
i
MogomTa
1 v
!
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Mmopsitz Emriong 4

Eheyyog
Q&an otnv OpyavwTikn Aopn
Nio , YmedBuvog YTidAhnog: 7

Movada Tipohdynong [

Mov.MwARTEwY: 7

Dynasrs LA Dlead Ao e

Kavdh Aavopric v

Payment

Payment Terms | v

Payment Method 10 NUEPEC 2% EKTTITLION LETDATWY, 20 NUEREC via KaBapd Tooh

Due Date: 10 nuépeg 2% Exrrweon petpnTaw, 20 NUEREC yia koBapd TooO
10 nuépeg 3% EXTITwon UETpATWY, 20 NUEpEC yia kaBapd Tooh
10 nuépeg 3% Exrrwon perpnTuy, 30 nuépeg yia koBapd Tooh

Payment Reference Type: 10 nuépeg 5% Exrrwon petpnTwv, 20 NpEpsg yia kaBapd Tooo
10 pépeg 3% EKTTTLON PETPNTOY, 15 PEpEC 2% EKTTTwon peTpnTov, 20 pépeg knBapd
10 pépeg 5% fxmmrwon perpnrwy, 30 pépsg koBapd
14 npépeg 2% xtrrwon peTpnTuv, 20 Nuépeg yia kaBapd Tood
14 NUEPEC 2% EKTTITLON LETDATWY, 30 NUEREC via KaBapd Tooh

— - - 14 nuépsg 2% Exrrrwon perpnTu, 30 pépeg 1.5%, 45 nuépeg vio kaBapd Togd
MogoTtmia Tiun Katakoyou Exrrwon (%)

v

14 npépeg 3% ETTT. pETpnTEY, 20 nuéEpeg 2% EKTTT.pETpnTWY, 30 NUEPES YO KOB.Too0
14 nUépEC 3% EXTTITLION LETDATWY, 20 NUEREC via KaBapd Tooh

14 nuépeg 3% &xrrwon uetpnTwy, 30 NUEREC Yo koBapd TTOCD

Specific Ul texts are provided from reuse / dependent objects which are
used across multiple Uls throughout the entire system, examples are

e.g. payment or tax details. Some

of these texts are not yet covered.

Customer

(L]

MpoRohr Ohwv

b

Kafapr Afia




Selected Limitations — Template Texts in Analytical Reports

CRMCCOHHB_QO0001

Close View , Settings 4 Selection , Add Fields Print Download Send Chart and Table Mavigate To
View: | Statistik for kundkontrakt L Selection: | Initial 4| | SetAs Default BN Details
Columns and Rows Selection antio
v Columns Edit Filter Manage i
Template / framework texts specific to reports are not yet covered
Key Figure 4 Access Context: Keine Einschrankungen
v FRows v Selection: Initial

Kalenderma... 4

Go
w. Mot Currently Shown

ABC-Kassificering « . &
Ansvarig anstalld . Kalendermanad  Antal aktiva konfrakt «  Antal nya akfiva konfrakt «  Antal nyligen signerade kontrakt «  Antal utldpta kontrakt «  Antal fornyade kontrakt «
Bransch 4 Apr 2016 i 0 i i 0
Férsaljningsenhet 4 Mai 2016 0 0 0 0
Kontrakt Jun 2016 0 0 0 0
Kontraktsadministr... a Jul 2018 0 0 0 0

Aug 2016 0 0
Kund 4

Sep 2016 0 0
Land Okt 2016 0 Content specific to a selected report is covered and may be adaptedto
Livscykelstatus Nov 2016 the target language (Swedish in this case ©) 0
Niglsen-omr. + Miaz30 0
Postnummer 4 Jan 201/ U u U U 0
Region 4 Feb 2017 11 11 11 0 0
Serviceniva 4 Mrz 2017 15 2 5 0 0
Stad 4
Saljare .
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Selected Limitations — Special Text Objects and Selected Framework Texts

Business  Corporate Managing  Application and Business Account MNew

Home  Analytics Performance My Area User Management  Configuration  Marketing Management  Business Kundorder E-commerce < > =

Schnellzugriffe -

Kundorder Avtal: Avtal Avtal: Kontraktsmallar Returer
Wy Open COrders (0) My Active Contracts (0) Active Templates (&) Open Tasks (0)
My Team's Open Orders (0) My Team's Active Contragts (0) Templates In Preparation (0} My Uncompleted Retumns {0)

Today's Orders (21)

Wy Contracts (0) Incomect Templates (0) My Team's Uncompleted Returns (0)
My Team's Contracts (1)

Blocked Contracts (0) : : : - : »
Special text objects like the active links to work center views or specific

Incomrect Contragg framework texts are not yet covered

Sales Order Volume -

Viza: | Diagram ove , Urval: | Initial 4 Atgarder 4

Daten aktualisiert; Heute um 15:59 f:.m
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Selected Limitations — Application Log for Execution Run

Application Log: 312458

Owerall Status: @ Information Provided  Results Criginate From: Customer Language Adaptation Text Pool Collection and Text Retrieval Run
Document ID: 00163E0659021EET82B0ADG2FTA4S0CF-askkoaZM  Stared On: 15.03.2017 13:44

Close Export to Microsoft Excel®

General Settings Results
Detailed information on the action / status of all steps executed and

The application log is structured as a hierarchy of messages. enhanced error messages in case of technical problems are not yet fully
The sums of error, warning, and information messages at the top of the table reflect only the highest level of the hierarchy. available .

Errors: @ 0 Wamnings: /A 0 Information: @ 1

Expand All Collapse All
Description Status Created On
s Run 2017.000011 Execution |D 00000002 completed [ ] 15.03.2017 1510 UTC
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Limitations & Framing Conditions

Framework texts will only be collected and are available to be adapted for Target Languages that are not delivered by SAP.
Framework texts are part of the client technology and are being reused by many/all applications. Samples for framework
texts are: Logon screen, Onscreen Help, Personalization and Key User Adaptation, or Ul Controls texts, such as ‘find’ for
find forms, ‘Group By’ for tables or some button texts.

WoC View “Text Pool Definition” not yet operable on SAP UI5 / HTMLS. However text translated or adapted via Silverlight
client can be viewed with SAP UI5 client.

The only possible selection criteria when creating a text pool is a Work Center. Thus the text collector will only find Ul
components that are statically assigned to a Work Center or statically linked with components inside this Work Center. All
other so-called Object Based Navigations will not be drilled down.

Non-framework content, such as Custom Controls, Mashups, or the tiles at the Home Page can’t be adapted in general,
dedicated exceptions apply.

Not part of language adaptation: Groupware Add-In, Migration Templates, Global Enterprise Search, Help Center
documentation and any type of Forms (specifically Adobe Forms)

Some Ul texts are not fully covered (yet):

a subset of message texts as well as specific framework texts like links on overview pages or other (specific to MS
Silverlight Client) are not being “collected”
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Limitations & Framing Conditions (cont.)

Text pools and translations are tenant specific. This means you cannot currently simply export adapted text
content and import it to a different tenant. This has been already identified as potential gap and
requirements for “language logistics” are currently investigated as part of further releases.

Creation of in-house transports or SAP language packs is not possible

Multiple new target languages may be implemented in parallel based on existing “Communication
Languages” and a specific customer reserve language key for use with any language when the dedicated
target language is not available in “Communication Languages”

Right-to-Left (RTL) enablement for corresponding languages not generally available, a text pool with RTL

languages may be maintained and texts will be shown on the Ul in a LTR layout 8exception applies to
Hebrew).
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New Features and Improvements planned with SAP Business
ByDesign 1708 /1711

Text Pool Execution Runs
Stabilize execution of text collection, rework action sequence to reduce memory consumption
Enhance messaging of steps executed and status information in application log

Include Upload of Target Texts via MS Excel into Run to massively increase the number of texts that can be
uploaded per event

Log-on Languages — enhance functionality in Business Configuration activity ,,Additional
Communication Languages* to allow customers to create entries for all language keys
provided by SAP

Enhance coverage of Text Collection process to reduce number of limitations for Ul texts
that cannot be adapted
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Customer Language Adaptation — Enhancement Ideas in Discussion

Text Pool / Translation Logistics to enable centralized language maintenance and cross-tenant
deployment

Architectural redesign to allow one text pool to be used for multiple target language texts (reduction
of data volume and text collection activities required)

|dentification of text pool entries from Ul for easier context-related translation maintenance on the
Ul

Text Pool generation for selected Work Centre Views / sub elements only

Easy translation adaptation following release upgrades
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Glossary

Framework Texts: text elements derived from the Ul framework and templates, these are used
generically and are not WoC specific

Text Categories
Ul texts — mostly static Ul texts like field labels, column texts or other
Code texts — mostly text elements used in e.g. object value selectors like currency codes,
payment methods, tax code descriptions etc
Message texts — all (long) text elements used for success, information, warning or error
messages during active use of the system
Analytical Report texts — texts representing the content of analytical reports like column
texts or key figure definitions
SAP Translation Hub: a translation service provider for easy on-line target text proposal
creation, separate legal framing conditions apply
Text Pool: one instance of the Customer Language Adaptation tool with a defined set of source
and target languages and text objects instances

Customer
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