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Customer Language Adaptation – Key User Tool

Implications of Beta-Version 

1. The tool is provided for early testing and feedback is highly appreciated, we will however not be 

able to provide full support or corrections delivered via hot fixes as default maintenance delivery 

during beta-version status

2. Productive use of the tool is possible in alignment with SAP, the guidance for maintenance delivery 

defined in 1)  applies.

3. It may become necessary to change the technical structure of the tool, e.g. changes to data base 

field types or other, during the beta-version phase resulting in a potential loss of data. SAP will not 

provide technical work arounds for this (like delivery of xPRA or other) by default.

4. The availability of the SAP Translation Hub (STH) as a translation service provider for target text 

proposals at present is governed by separate legal agreements, the details of which are currently 

being defined. Use of STH in connection with the Customer Language Adaptation in SAP Business 

ByDesign thus requires dedicated activation, please enquire accordingly until further notice.

Beta-version for

preliminary

customer testing

https://help.hana.ondemand.com/help/frameset.htm?9ce1acde6ee04f08a06239a881f42b54.html
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Customer Language Adaptation – Key User Tool

What can you do with it?

- Key User tool that allows customers to

- Translate ByD Work Centers (WoC) and WoC Views into languages where no dedicated language is being 

delivered by SAP.

- Adapt distinct texts so that they fit into the customers domain and terminology. 

- Adapt not only static UI texts, such as Work Centers and Views, but also application texts like fields, codes 

(value help), and messages.

- Transfer “Text Pool Translations” between tenants via local file Export/Import (MS Excel file format)

- Translation process: manual online entry, manual via external file download/upload, or automatic via 

integration with the SAP Translation Hub with manual post processing

And what can’t you do with it?

- Create PDI-like language add-ons that can be shipped like other PDI (Partner Development 

Infrastructure) solutions.

- Create in-house SAP language transports or packs.

Beta-version for

preliminary

customer testing
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What‘s New in Customer Language Adaptation with Release 1705

- Background Scheduling (batch process) for Text Collection / Target Text Proposal retrieval

from external translation provider available – execution of performance-intense actions via a 

mass-data run process

- Analytical texts integrated into text collection

- Target language text proposals for message / long texts as well as analytical report texts

retrievable from external translation provider.

- Improved error handling for erroneous UI elements (eg. UIs created via PDI)
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Agenda

Pre-Requisites – User WoC View Assignment „Customer Language Adaptation“

Text Pool Definition – UI and Process Details 

Text Pool Execution Run – UI and Process Details

Best Practices and Limitations

Outlook at the Development Road Map

Glossary
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Provide Access Rights per User to Work Center (WoC) Views „Text Pool Definition“ and „Text Pool 

Execution Run“ in WoC „Application and User Management – User and Access Management – Business 

Users

Pre-requisite in beta-version phase: the functionality needs to be enabled by

SAP in the backend (will eventually be scopable)

After assigning the user rights, the user needs to log into the system (again) 

and will then find the WoC views available
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Language Enablement of Logon Languages – Definition of „Additional 

Communication Languages“

This step is pre-requisite for enablement of

relevant language code on logon screen


