How to turn on Platform feature
Login to Facebook account, in home page, click drop down and choose Settings.
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Then choose Apps
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Then click Edit button in Apps, Websites and Plugins block
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Make sure Platform is on. If it is off, please ask the customer to turn.
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Turn Platform Off

Platform is on.

If-you tumn Platform off you can't use the Facebook integrations on third party
apps or websites. If you want to use these apps and websites with Facebook,
turn Platform back on. Using Platform allows you to bring your Facebook
experience to the other apps and websites you use on the web and to your
mobile device and apps. It alows Facebook to receive information about your
use of third party apps and websites to provide you with better and more
customized experiences. Learn more.

I you turn off Platform apps

You wil not be able to log into websites or applications using Facebook
Your friends won't be able to interact and share with you using apps and
websites.

Instant personalization will also be tumed off.

Apps you've previously installed may stil have info you shared. Please
contact these apps for details on removing this data.

Apps you've logged into (with Facebook or Anonymously) will be removed
Posts by apps wil be removed from your profil.
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