SYMPTOMS:
Document Generation - Application error is thrown on Generate Screen if the Document contains tokens mapped to Work Permit Info.
ENVIRONMENT:
EMPLOYEE CENTRAL: DOCUMENT GENERATION

REPRODUCING THE ISSUE:
1. Create a template with tokens (within or outside the table) to hold Work Permit Info fields.
[image: C:\Users\I322683\Desktop\2015-10-05_Template.png]

2. Map the tokens accordingly to Work Permit Info entities.[image: C:\Users\I322683\Desktop\2015-10-05_Mapping.png]
3. Navigate to Generate Screen, select the above created template, user and choose to download or generate and email.
4. Application error is thrown.
[image: C:\Users\I322683\Desktop\2015-10-05_Generate.png]
Expected Results:-
Either of the following should be an expected result for the above scenario.
1. Appropriate Warning message should be displayed if the tokens were not resolved, in case the corresponding data was not maintained for the selected user
2. Resolve the tokens properly with selected user data and download or generate and email the document.

CAUSE:
The mapping of the Work Permit Info portlet data is not supported as of b1508 release.
RESOLUTION:
[bookmark: _GoBack]The mapping of the work permit info portlet data would be available from b1511 release. There after the data available for the user can be used in generation of document. If the selected employee does not have data, you can go ahead with null values or (blank(s)) in the generated document.
image1.png
Manage Document Template

Search :

* Template Name Multple Binding - table 01
Short Description
Country United States (USA) [1z)

DocumentGenerationTemplate v | | Q. NoSelection ~ | Advanced Create New : NoSelection ~

* Language English (United States) (en_US)

* Status Active
* Template Content National ID
ntry lational ID Card lational ID Primary
ntry lational D Type lational ID s Primary 7
[country]] [nationalldType]] [nationalld]] [isPrimary]]
‘The above table consists of National 14 Info maintained for [[iname]] [[name]] as of [[date]]
Work Eligibilty
ntry Pocument Type fSsuing Date
[IssuingCountry]] [documentType]] [issuingDate]]
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Selecta Template : . A1l ~ | | Q Mutiple Binding -table 01(18..  +
fname DirectMapping ~ Personal nformation  ~ LastName  ~ NoSelection  ~
Iname DirectMapping ~ Personal nformation  ~ FirstName  ~ NoSelection  ~
country DirectMapping ~ National ID Card  ~ Country  ~ NoSelection  ~
nationalldType DirectMapping ~ National ID Card ~ National DType  ~ NoSelection  ~
nationalld DirectMapping ~ National ID Card  ~ National D~ NoSelection  ~
isPrimary DirectMapping ~ National ID Card ~ PrimayID ~ NoSelection  ~
date Calculated Mapping ~ - - todaysDate (todaysDate) ~
IssuingCountry DirectMapping ~ Work Eligivity County + NoSelection  ~
documentType DirectMapping ~ Work Eligivity Document Type  + NoSelection  ~
issuingDate DirectMapping ~ Work Eligivity IssueDate  +. NoSelection  ~
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