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1 Introduction
This document describes the SuccessFactors Career & Development Planning (CDP) Learning Activity Catalog. 
The Learning Activity Catalog is represented in CDP as a listing of the learning activities (courses, books, job aids, video, instructor lead training, etc.) that employees can associate with development goals. Typically learning activities are managed by a third-party Learning Management System (LMS). 
1.1 Abstract
The Learning Activity Catalog in SuccessFactors is created and managed via an imported flat file. The import file includes a definition for the catalog itself and the learning activities included within a catalog. The file is imported in comma separated (CSV) format through the SuccessFactors administrator (‘admin’) interface.
1.2 Scope

The Learning Activity Catalog import file described here allows SuccessFactors to display, search, and in some cases launch learning activities associated with development goals.
The Learning Activity Catalog:
· The catalog is defined by a numeric identifier and a name
· The catalog contains learning activities that are described by:
· Globally unique numeric identifier

· Descriptive text

· Asset or content locale

· Asset or activity type

· Detail or launch URL

· Identifier of the catalog this learning activity is included in

· Whether the activity is active or inactive

· The entire catalog is available to all users who can create Development Goals
· The catalog is a single level structure (no hierarchies or categories/sub-categories)

· The catalog supports optional fields that can be used to describe additional learning activity attributes
2 Catalog Management
2.1 Create the Catalog
The catalog is created by importing the Learning Activity CSV file in the administration pages:

· Login a user with Admin privileges

· Navigate to Admin > Manage Development / Manage Learning Activity Catalogs from here you can:
· View available catalogs

· Import a new catalog

· Export an existing catalog

· Delete an existing catalog

Although multiple catalogs can be specified in a single import file, it is recommended that each import file only reference a single learning catalog.
For organizations that use competencies, Learning Activities must be mapped to competencies. To complete the linkage, there also needs to be a mapping for jobs to competencies. If competencies are specified with a development goal, the system can then initially display a subset of Learning Activities (those matching the competencies) when adding a learning activity to a development goal. 
2.2 Update the Catalog
Any update must include the complete Learning Activity Catalog. SuccessFactors does not support partial or incremental updates of Learning Activity Catalogs. Learning Activities are deleted from the Catalog if they are not specified in the import file.
Learning Activities are updated based on the learning activity GUID. If the GUID exists, the Learning Activity is updated according to the import file (any of the Learning Activity fields can be updated – name, description, URL, etc). If the GUID does not exist, a new Learning Activity is created within the catalog.

When updating a Learning Activity Catalog, we recommend first backing up the existing Learning Activity Catalog first by exporting the active catalog then importing the new catalog file.
Updates to the learning activity catalog do not affect those learning activities already assigned on a Development Plan.

2.3 Restrictions
· SuccessFactors supports multiple learning activity catalogs. The most common use of multiple catalogs is to support catalogs for different locales. Each development plan can only be associated with one learning activity catalog.
· Any user who has permission to Add Learning Activities to a Development Goal can access the entire Learning Activity Catalog (all or nothing). It is not possible to restrict parts of the catalog for access by subsets of users. 
· The Learning Activity Catalog does not support hierarchies; it is a flat, single level collection of learning activities. The Catalog does not support the ability to specify categories and/or sub-categories to hierarchically organize learning activities.
· GUIDs must be unique across learning activity catalogs and goal libraries.
3 Catalog Import File

3.1 Import File Fields

The import file format is CSV and should include the columns below with a header row specifying the column names as in the ‘Name’ column.

Common CSV formatting rules apply. For example, text strings that include commas must be surrounded by double quotes (“”), and quotes within text strings should be escaped by doubling them. Reference http://en.wikipedia.org/wiki/Comma-separated_values for more information.
	Name
	Required
	Data

Type
	Length
	Values or Example

	ENTRY_TYPE
	Yes
	LACatalog,

LearningActivity
	255
	‘LACatalog’ for Catalog entry 

‘LearningActivity’ for Learning Activity entry 

	GUID
	Yes
	Numeric


	38
	Unique identifier provided by the customer (not managed by SuccessFactors). GUID order is used to determine catalog view display order.

	LOCALE
	Yes
	String
	255
	SuccessFactors locale ID.

Examples: en_US, en_FR_SF

	ENTRY_NAME
	Yes
	String
	1024
	The Learning Activity name.
Used in development goal, and catalog display and search

	PARENT_ENTRY
	Yes
	Numeric
	38
	GUID for the Catalog this learning activity should be included in (single value)

	FIELD1
	No
	String
	1024
	The Learning Activity description.
Used in development goal display, and catalog display and search

	FIELD2
	No
	String
	1024
	Optional field used according to Learning Activity template configuration.
Example use: duration

	FIELD3
	No
	String
	1024
	Optional field used according to Learning Activity template configuration.
Example user: vendor name

	FIELD4
	No
	String
	1024
	Optional field used according to Learning Activity template configuration.
Example use: prerequisites

	FIELD5
	No
	String
	1024
	Optional field used according to Learning Activity template configuration.
Example use: cost

	FIELD6
	No
	String
	1024
	Detail or launch URL. 
For example: http://www.youtube.com/...
To launch the target in a pop-up window, include <popup>as a prefix to the URL.
For example:

<popup>http://www.youtube.com/...

	ACTIVITY
	No
	String
	255
	String to describe activity type (e.g., Online, Instructor Lead Training, Video, Coaching, Book, Job Aide)
This field used for catalog search grouping and searching

	ACTIVE
	Yes
	‘1’ or ‘0’
	1
	‘1’ for active learning activities. These are included in catalog display and search.
‘0’ for inactive learning activities. These are excluded from catalog display and search.

	EDITABLE
	Yes
	‘1’ or ‘0’
	1
	‘1’ to allow users to edit learning activities once on their development plan.
‘0’ to not allow users from editing learning activities on their development plan.
Note: Currently learning activities are only editable, so this field should always be ‘1’
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LACatalog 100 en_US

My course 

catalog

LearningActivity 101 en_US

Emotional 

Intelligence at 

Work

100

What makes someone a 

top performer in the 

world of work? If you think 

high IQ, advanced 

degrees, analytical skills, 

2.5 

Hours

Online 

Training

1 0

LearningActivity 103 en_US

Advancing Your 

Service 

Expertise  

100

It's obviously a treat to 

have a sumptuous meal 

at a five-star restaurant, 

or be doted on at a five 

star resort. But five star 

service extends beyond 

our personal 

entertainment. A certain 

degree of pampering is 

4.5 

Hours

Online 

Training

1 0

LearningActivity 104 en_US

Management 

Skills for the 

Diverse Work 

Force

100

Just how do managers 

handle diversity issues? 

Are there specific skills 

required? What methods 

and policies have been 

successful in handling 

diversity issues?  These 

are just some of the 

Online 

Training

1 0

LearningActivity 501 en_US

OPAL Coach: 

Achieving Your 

Leadership 

Potential

100

Say you own a bicycle and 

a treadmill and have a 

membership at the 

community swimming 

pool. Does simply having 

these make you a 

triathlete? Not quite. The 

same can be said about 

leadership. Sure, you 

have the team, the 

projects, the deadlines, 

and the goals, but they 

don't make you a world-

class leader. Achieving 

exceptional leadership 

OPAL 

Advisor 

(DDI)

<popup>http://

successfactors

.ddi.com/ddi/a

dv/advgeneric_

fr.asp?signon=

opal&bd=1&pa

th=adv&sitclus

t_id=18&sit_id

=53&i_idx=1&s

_idx=1&rpage=

situation_1a.a

sp

OPAL 

Coach 

(DDI)

1 1

LearningActivity4913en_US

Coaching 

advisor: how to 

improve 

writing quality

100

Record comments. Use a 

notebook to record 

comments you receive on 

the grammar spelling and 

style of your writing. 

Review this notebook 

Coaching 

advisor

1 1
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		ENTRY_TYPE		GUID		LOCALE		ENTRY_NAME		PARENT_ENTRY_ID		FIELD1		FIELD2		FIELD3		FIELD4		FIELD5		FIELD6		ACTIVITY		ACTIVE		EDITABLE

		LACatalog		100		en_US		My course catalog

		LearningActivity		101		en_US		Emotional Intelligence at Work		100		What makes someone a top performer in the world of work? If you think high IQ, advanced degrees, analytical skills, and technical expertise are the answer, it's time to think again. 		2.5 Hours										Online Training		1		0

		LearningActivity		103		en_US		Advancing Your Service Expertise  		100		It's obviously a treat to have a sumptuous meal at a five-star restaurant, or be doted on at a five star resort. But five star service extends beyond our personal entertainment. A certain degree of pampering is key to achieving customer loyalty, and this course shows us how to make "five star attitude" an integral part of our service commitment.		4.5 Hours										Online Training		1		0

		LearningActivity		104		en_US		Management Skills for the Diverse Work Force		100		Just how do managers handle diversity issues? Are there specific skills required? What methods and policies have been successful in handling diversity issues?  These are just some of the questions that come to mind when organizations notice that their workplace is becoming more and more diverse. 												Online Training		1		0

		LearningActivity		501		en_US		OPAL Coach: Achieving Your Leadership Potential		100		Say you own a bicycle and a treadmill and have a membership at the community swimming pool. Does simply having these make you a triathlete? Not quite. The same can be said about leadership. Sure, you have the team, the projects, the deadlines, and the goals, but they don't make you a world-class leader. Achieving exceptional leadership requires so much more--including the time, effort, and motivation to constantly learn and grow.								OPAL Advisor (DDI)		<popup>http://successfactors.ddi.com/ddi/adv/advgeneric_fr.asp?signon=opal&bd=1&path=adv&sitclust_id=18&sit_id=53&i_idx=1&s_idx=1&rpage=situation_1a.asp		OPAL Coach (DDI)		1		1

		LearningActivity		4913		en_US		Coaching advisor: how to improve writing quality		100		Record comments. Use a notebook to record comments you receive on the grammar spelling and style of your writing. Review this notebook regularly or before you write an important document to prevent yourself from repeating errors.												Coaching advisor		1		1






