SF Mobile Features Issue
[bookmark: _GoBack]The features Touchbase and Time Off are enabled in SF Mobile App features, which is incorrect. 
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Navigate to ‘Admin tools => Enable Mobile Features’, you can see Touchbase & Time Off features are not enabled.
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Issue Resolution Steps
From ‘Admin tools => Enable Mobile Features’, first we enabled the Touchbase and Time-Off features. After 10 minutes, we disabled these features. 
Now, we do not see the Touchbase and Time-Off feature in the mobile device.
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There are no open tasks that can
be completed from your mobile
device at the moment.

Sorry

No balances are assigned to your fime accounts

s month or next month.





image2.png
v Mobile Features.
org Chart
s

[] Touchbase
End-users can create Touchbase topics to share privately with another person.

v Mobile Device Management (Beta)
During the beta phase of this functionalty, the Android devices will not be impacted.
In order to simplify activation from your managed devices, you can pass those unique key value pairs to your managed devices.
SFSF_DomainName - performancemanager12 successfactors eu
SFSF_Instance - SwissRe

Please wait for a week to enable this functionality once you have added the correct settings to your MDM (Mobile Device Management) to avoid any interruption of service. Please bear in mind that the propagation of information between the
MDM system and its managed devices may take a significant amount time.

Restrict Activations to managed devices *

Please pass this unique key/value pair to your Managed devices
SuccessFactors - 4d141681-0a2a-3125-8e€8-27244441d410

v Modules.

[] SAPJam
Enable social collaboration on the go.

v Employee Central
ESS/MSS (i0S only)
o

Time Off
Employees and managers can record and view information on holiday, sick leave and other absence types.

Benefits (Beta)
Employees can make benefits claims and view benefits contact information.

Pay Statement

Employees can access their current and previous pay statements information from their mobile devices (Note: Please ensure you have intemally tested and validated the payroll results end-to-end process before enable this Pay
Statement feature within your production environment).
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