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1 About SAP Jam application launcher

For most content-types that you have uploaded or work with in SAP Jam (e.g., Microsoft Excel spreadsheets, 
videos, images, PDFs), you can now easily open, edit and synchronize your changes from their respective desktop 
applications directly into SAP Jam.
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2 System requirements

The following operating systems and internet browsers are supported with the SAP Jam Application Launcher.

Operating Systems

● Microsoft Windows 7 SP1
● Microsoft Windows 8
● Microsoft Windows 8.1
● Microsoft Windows 10

Internet Browsers

● Microsoft Internet Explorer (version 8, 9, 10, and 11)
● Microsoft Edge
● Google Chrome
● Mozilla Firefox

Microsoft Office

● Microsoft Office 2010 SP1
● Microsoft Office 2013 SP1 (32 and 64 bit)
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3 Installation and first time use

You can install and use the SAP Jam application launcher once you have the correct configuration parameters 
(e.g., company domain, proxy settings) from your company administrator. Silent install is also supported with the 
same set of parameters as used for end user installation.

To install the SAP Jam application launcher

1. Run the .msi installer.
2. On the Welcome page of the InstallShield Wizard, click Next.
3. Click Install to install the application.
4. Click Finish.

To start the SAP Jam application launcher

1. Go to the Start menu and select the SAP Jam application launcher. The desktop tray icon for the SAP Jam 
application launcher will display.

2. In SAP Jam, go to the group content section and select an existing or upload a new Microsoft Office file (e.g., 
document, spreadsheet, presentation). Click on it so that it displays in single-item, view.

3. Click Edit.
4. On the browser message that appears, prompting you to allow the website to open the application, click 

Allow .
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Note
The following steps appear when you use the SAP Jam application launcher for the first time.

5. In the Company Domain text field, enter your company domain (e.g., acecorp.com). This information can be 
provided to you by your SAP Jam company administrator.

6. Click Advanced. Choose or enter the appropriate proxy settings as instructed by your SAP Jam administrator 
and then click OK.
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7. Click Authenticate. The Authentication window displays.
8. Enter your SAP Jam login credentials and then click Login.
9. On the Authorize access to your account page, click Allow. The application launcher will display a message on 

the desktop tray icon to indicate that it is opening your file in a desktop application.
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4 Edit documents

You can edit documents within their default desktop applications and then save them directly to SAP Jam by 
using the SAP Jam application launcher.

To open and edit a document with the SAP Jam application launcher

1. In SAP Jam, select the document that you wish to edit; it will open in the single item view.
2. Click Edit.

3. On the launch application message window, read the message, and click Launch Application if you want to 
allow the web browser to open the application launcher.

4. The document opens in the applicable Microsoft Office desktop application. For example, if you are working 
on a Microsoft Word document, then when the application launcher opens the document, it will open it in 
Microsoft Word. Make your changes as necessary.

5. On the right side margin, with the SAP Jam add-in for Microsoft Office (requires separate installation), the 
feed updates for the document will display.

6. When you are finished your edits, click the Save button at the top of the window. Your changes will be 
automatically saved back to the document in SAP Jam. The document version will increment by 1 each time 
you save the document.

Note
If someone else is working on the same document (e.g., the document is checked out to another user) and 
they have updated the file, you will see the following message near the desktop tray icon. You can choose 
to upload your changes, download the version that was updated and then decide whether to include your 
changes and save it again, or dismiss the message.
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Important Disclaimers and Legal Information

Coding Samples
Any software coding and/or code lines / strings ("Code") included in this documentation are only examples and are not intended to be used in a productive system 
environment. The Code is only intended to better explain and visualize the syntax and phrasing rules of certain coding. SAP does not warrant the correctness and 
completeness of the Code given herein, and SAP shall not be liable for errors or damages caused by the usage of the Code, unless damages were caused by SAP 
intentionally or by SAP's gross negligence.

Accessibility
The information contained in the SAP documentation represents SAP's current view of accessibility criteria as of the date of publication; it is in no way intended to be a 
binding guideline on how to ensure accessibility of software products. SAP in particular disclaims any liability in relation to this document. This disclaimer, however, does 
not apply in cases of wilful misconduct or gross negligence of SAP. Furthermore, this document does not result in any direct or indirect contractual obligations of SAP.

Gender-Neutral Language
As far as possible, SAP documentation is gender neutral. Depending on the context, the reader is addressed directly with "you", or a gender-neutral noun (such as "sales 
person" or "working days") is used. If when referring to members of both sexes, however, the third-person singular cannot be avoided or a gender-neutral noun does not 
exist, SAP reserves the right to use the masculine form of the noun and pronoun. This is to ensure that the documentation remains comprehensible.

Internet Hyperlinks
The SAP documentation may contain hyperlinks to the Internet. These hyperlinks are intended to serve as a hint about where to find related information. SAP does not 
warrant the availability and correctness of this related information or the ability of this information to serve a particular purpose. SAP shall not be liable for any damages 
caused by the use of related information unless damages have been caused by SAP's gross negligence or willful misconduct. All links are categorized for transparency 
(see: http://help.sap.com/disclaimer).
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© 2016 SAP SE or an SAP affiliate company. All rights reserved.
No part of this publication may be reproduced or transmitted in any 
form or for any purpose without the express permission of SAP SE 
or an SAP affiliate company. The information contained herein may 
be changed without prior notice.
Some software products marketed by SAP SE and its distributors 
contain proprietary software components of other software 
vendors. National product specifications may vary.
These materials are provided by SAP SE or an SAP affiliate company 
for informational purposes only, without representation or warranty 
of any kind, and SAP or its affiliated companies shall not be liable for 
errors or omissions with respect to the materials. The only 
warranties for SAP or SAP affiliate company products and services 
are those that are set forth in the express warranty statements 
accompanying such products and services, if any. Nothing herein 
should be construed as constituting an additional warranty.
SAP and other SAP products and services mentioned herein as well 
as their respective logos are trademarks or registered trademarks 
of SAP SE (or an SAP affiliate company) in Germany and other 
countries. All other product and service names mentioned are the 
trademarks of their respective companies.
Please see http://www.sap.com/corporate-en/legal/copyright/
index.epx for additional trademark information and notices.
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