
HttpWatch tutorial 
 
This tutorial shows the process of capturing network traffic using the 
HttpWatch tool. The only prior requirement is to have at least Internet 
Explorer or Firefox installed.  
  

1 - Download 
  
On http://www.httpwatch.com/download/ 
Download the latest free version. 
  

 
  
  

  

http://www.httpwatch.com/download/


2 - Install 
  
Follow the steps of the installer 
  

 
  
  

 
  
  



 
  
  

 
  
  
  
  
  
  
  

  

  



3 - Open 
  
HttpWatch supports Internet Explorer and most of versions of Firefox. It is recommended to use IE  
for ease of compatibility. 
On IE, right-click on the browser. 
 in the right-click menu you will see a row "HttpWatch Basic" (or HttpWatch Professional), 
Professional version is not required. 
  

 
  
Or alternatively via the IE Toolbar (by pressing chevrons >> ) 
  

 
  
  
If you can NOT see the HttpWatch in any of these menu, make sure the Add-on has the status 
Enabled. 
In Tools -> Internet Options -> Programs tab -> Manage Add-ons 
  



 
  
  
  
  
It is now turned-on. The HttpWatch panel appears at the bottom of the browser. 
  

 
  

  
  
  
  

  

  



4 – Capture 
 
Press record button and reproduce your issue (for example Login to LMS...) 
The panel will be filled by traces. 
Once the issue is reproduced, press 'Stop' button to stop capturing traffic. 
To help SF support in debugging process, you can note roughly the time when the issue happened. 
  

 
  

 
5 – Save 
 
To save captured traces, press Save button.  
 

. 
 
 
A popup will appear asking for file name and location. Traces are saved in .hwl file. 
  

 



  

 
6 – Send 
 
To send the traces to SuccessFactors support, simply attach the .hwl file to your CRM case. 
Thank you for your cooperation! 
 


