HttpWatch tutorial

This tutorial shows the process of capturing network traffic using the
HttpWatch tool. The only prior requirement is to have at least Internet
Explorer or Firefox installed.

1 - Download

On http://www.httpwatch.com/download/
Download the latest free version.
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2 - Install

Follow the steps of the installer

HttpWatch 8.5 Setup Wizard

This wizard will guide you through the installation of
HttpWatch Basic Edition.

Itis recommended that you dose all Internet Explorer and
Firefox windows before starting Setup. This will make it
possible to update program files without having to reboot
your computer.,

Click next to continue.
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License Agreement
Please review the license terms before installing HttpWatch Basic,

Press Page Down to see the rest of the agreement.

| ICENSE AGREEMENT FOR SIMTEC LIMITED HTTPWATCH BASIC EDITION VERSION 7.x =
SOFTWARE D

IMPORTAMT-READ CAREFULLY!

This Simtec Limited End-User License Agreement ("EULA™) is a legal AGREEMENT between
'you and Simtec Limited for the Simtec Limited software product identified above, which
product includes computer software and may include associated media, printed

materials, and "online™ or electronic documentation ("SOFTWARE PRODUCT ™). By

installing, copying, or otherwise using the SOFTVWARE PRODUCT, you agree to be bound

by the terms of this EULA. -

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install Http\Watch Basic,
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‘L) HttpWatch Basic 8.5.35

Firefox Support

Please indicate whether you want to enable the plug-in for
Firefox:

Add HttpWatch plug-in to Firefox

The HttpWWatch plug-in can be added to Firefox versions 2.0 - 3.6. You can enable or disable
Firefox support at a later date by running this setup program again.
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‘L) HttpWatch Basic 8.5.35 Setup =1

Choose Install Location
Choose the folder in which to install HttpWatch Basic,

Setup will install HttpWatch Basic in the following folder. To install in a different folder, dick
Browse and select another folder. Clidk Install to start the installation.

Destination Folder

C:\Program Files (x86) Browse...

Space required: 20,.5MB
Space available: 375.7GE
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3 - Open

HttpWatch supports Internet Explorer and most of versions of Firefox. It is recommended to use IE
for ease of compatibility.

On IE, right-click on the browser.

in the right-click menu you will see a row "HttpWatch Basic" (or HttpWatch Professional),
Professional version is not required.
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If you can NOT see the HttpWatch in any of these menu, make sure the Add-on has the status
Enabled.
In Tools -> Internet Options -> Programs tab -> Manage Add-ons



Manage Add-ons

View and manage your Internet Explorer add-ons

Add-on Types Mame Publisher StatusA File date Version Load time
@Toolbars and Extensions Office Document Cache Handler  Microsoft Corporation Enabled 28/02/201001:20 14047500 005
p Search Providers |E|Lync add-on Microsoft Corporation Enabled 22/10/201003:24 4035710 003s
[l Groove Folder Synchronization  Microsoft Corporation Enabled 12/06/201112:15 14.0.6106.0
[ Accelerators
. L Mot Available
#5 InPrivate Filtering . X
@ Send to OneMote Mot Available Enabled 14.0.4750.0
@OneNote Linked Motes Mot Available Enabled 14.0.4750.0
Send to Bluetooth Device... Not Available Enabled
[ HFiddler Not Available Enabled
Simtec Lirited
Show: HttpWatch Professional Simtec Limited Enabled 19/11/201213:00 85170 020s
[Cunenﬂy loaded add-ons '] HttpWatch Professional Simtec Limited Enabled 19/11/201213:00 85170 010s
HttpWatch Professional
Mot Available
Version: Type: Browser Extension
File date: Search for this add-on via default search provider

More infermation

It is now turned-on. The HttpWatch panel appears at the bottom of the browser.
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4 — Capture

Press record button and reproduce your issue (for example Login to LMS...)

The panel will be filled by traces.

Once the issue is reproduced, press 'Stop' button to stop capturing traffic.

To help SF support in debugging process, you can note roughly the time when the issue happened.
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+7.788 | 0.001 0 0 e (Cache) % https:/fsupport02-stage plateau.com learning s swfobject.js;mod=c1200aat
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= || Eiapsed Time 9.633 seconds

£ || Network Round Trips 1

2 || Downloaded Data 60694 bytes
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5 —Save

To save captured traces, press Save button.
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A popup will appear asking for file name and location. Traces are saved in .hwil file.
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File name: Ims_http_traces -

Save as type: | HttpWatch Log File(*.hwl) v]
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6 —Send

To send the traces to SuccessFactors support, simply attach the .hwl file to your CRM case.
Thank you for your cooperation!



