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Instructions for Gathering Performance Diagnostics  Details
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Modified: June 2015

Step 1:  Collect timestamp from server when encountering latency
Click on “Show version information”  at the bottom of SuccessFactors webpage. 
[image: ]
Paste server information / screenshot here
Step 2: General Information:
i. Is the latency experienced across all browsers like Chrome, Internet Explorer,  Firefox?
_____________________________________

ii. Is the latency faced by ALL users?
_____________________________________

iii. Is the latency faced across ALL locations/offices (if any)?
_____________________________________

iv. Is the latency only faced during a specific time?  Are there any jobs scheduled at this time?
________________________________________________________________________


Step 3: Browser and System settings:
v. Tools  Internet Options  General  Temporary Internet Files (Browsing History)  Click Settings Button  Make sure "Check for newer version of stored pages" is set to "Automatically”.
Paste screenshot here
vi. Tools  Internet Options  General  Temporary Internet Files (Browsing History)  Click Settings Button  Check Disk Space to use: >1024 MB (recommended).
Paste screenshot here
vii. Tools  Internet Options  Advanced  make sure "Use HTTP 1.1" and "Use HTTP 1.1 through proxy connections" are checked.
Paste screenshot here

viii. Tools  Internet Options  Advanced  “Do not save encrypted pages to disk” should be disabled.
Paste screenshot here

ix. Tools  Internet Options  Advanced   “Empty Temporary Internet Files folder when browser is closed” should be disabled.

Paste screenshot here

x. Do you have anti-virus software installed? Live script scanning in anti-virus software slows down the javascript.  Please provide screenshot of anti –virus software related to live-script/java script scanning.
Paste screenshot here


Step 4: Network Troubleshooting:
Ping results from user machine experiencing latency to perfomanagerX.successfactors.com
Paste screenshot here

Trace route (command : tracert)  results from user machine experiencing latency to perfomanagerX.successfactors.com
Paste screenshot here

Does your company use proxy server to connect to internet? If yes, is there any change in latency issue when proxy is bypassed.
_____________________________________

If proxy server is used, please provide details of proxy level content-filtering and egress filtering.
_____________________________________

Step 5: Network Speed test:
Run the internet speed test by visiting website http://www.speedtest.net/   & click on Begin test.
[bookmark: _GoBack]Paste screenshot here
PS: Please run the bandwidth test multiple times when user is experiencing latency issue. 

Step 6: Collect Httpwatch or Fiddler logs:
Run HttpWatch tool to collect performance data:
· HttpWatch logs provide the ability to view the interaction between the browser and web site.
· This information is crucial to the areas of we development as all web development applications make extensive use of the HTTP (or HTTPS for secure sites)
· Download the HttpWatch app from here: http://download.httpwatch.com/httpwatch.exe
Run Fiddler tool:
· Similar to HttpWatch, captures HTTP and HTTPS traffic and logs it for the user to review
· Fiddler can be downloaded from here: http://www.telerik.com/download/fiddler
Please attach HTTPWatch  / Fiddler logs here
Step 7:  Collect data by running below command line tool in Windows.  Please unzip attached file and follow instructions specified in “ReadMe.txt”.


Please attach generated file - perf_data_YY_MM_DD_TIME.html

Step 8:  Please provide exact steps below to replicate the issue.
Steps to replicate the issue.
image4.emf
performance_diagnostic_tool.zip


performance_diagnostic_tool.zip


Scripts/bandwidth-test.vbs

rem WinHTTP have COM access and is a native component from Windows 2000 with SP3 and above

'cscript.exe bandwidth-test.vbs <datacenter_url>

'e.g. cscript.exe bandwidth-test.vbs "https://performancemanager4.successfactors.com"



'WMIC references: http://technet.microsoft.com/en-us/library/bb742610.aspx

Set vbsArgs = WScript.Arguments

imgURI = "/diagnostic/img/rand-1m.png"

mainURI = "/diagnostic/main"

stringKBPerSecond = " KBytes/sec"

bandwidthTestIteration = 5



Const HTTPREQUEST_PROXYSETTING_DEFAULT = 0

Const HTTPREQUEST_PROXYSETTING_PRECONFIG = 0

Const HTTPREQUEST_PROXYSETTING_DIRECT = 1

Const HTTPREQUEST_PROXYSETTING_PROXY = 2



Const HKEY_CURRENT_USER = &H80000001

Const HKEY_LOCAL_MACHINE= &H80000002



Const WinHttpRequestOption_SslErrorIgnoreFlags = 4

Const SslErrorFlag_Ignore_All = 13056



If vbsArgs.Count <> 1 Then

	WScript.StdOut.Write "ERROR: Wrong number of arguments: "&vbsArgs.Count

	WScript.StdOut.Write "<br />"

	WScript.StdOut.Write "Syntax: cscript.exe bandwidth-test.vbs <datacenter_url>"

	

	Set vbsArgs = Nothing

	WScript.Quit

End If	



Set winHttpRequest = CreateObject("WinHttp.WinHttpRequest.5.1")

winHttpRequest.SetTimeouts "600000", "600000", "600000", "9000000"



strComputer = "."

Set objRegistry = GetObject("winmgmts:\\" & strComputer & "\root\default:StdRegProv")



strKeyPath= "SOFTWARE\Policies\Microsoft\Windows\CurrentVersion\Internet Settings"

strValueName = "ProxySettingsPerUser"

objRegistry.GetDWORDValue HKEY_LOCAL_MACHINE, strKeyPath, strValueName, dwProxySettingsPerUser 



If dwProxySettingsPerUser = 0 Then

	'Group policy overwrites all connection settings for all users

	strKeyPath = "SOFTWARE\Microsoft\Windows\CurrentVersion\Internet Settings\Connections" 

	strValueName = "DefaultConnectionSettings"

	rtnDefaultConnectionSettings = objRegistry.GetBinaryValue(HKEY_LOCAL_MACHINE, strKeyPath, strValueName, binValue)

	'Proxy server

	strKeyPath = "SOFTWARE\Microsoft\Windows\CurrentVersion\Internet Settings"

	strValueName = "ProxyEnable"

	objRegistry.GetDWORDValue HKEY_LOCAL_MACHINE, strKeyPath, strValueName, dwProxyEnable 

	strValueName = "ProxyServer"

	objRegistry.GetStringValue HKEY_LOCAL_MACHINE, strKeyPath, strValueName, strProxyServer

	strValueName = "ProxyOverride"

	objRegistry.GetStringValue HKEY_LOCAL_MACHINE, strKeyPath, strValueName, strProxyOverride

Else

	'Connection settings are set for the currently logged-in user

	strKeyPath = "SOFTWARE\Microsoft\Windows\CurrentVersion\Internet Settings\Connections" 

	strValueName = "DefaultConnectionSettings"

	rtnDefaultConnectionSettings = objRegistry.GetBinaryValue(HKEY_CURRENT_USER, strKeyPath, strValueName, binValue)

	'Proxy server

	strKeyPath = "SOFTWARE\Microsoft\Windows\CurrentVersion\Internet Settings"

	strValueName = "ProxyEnable"

	objRegistry.GetDWORDValue HKEY_CURRENT_USER, strKeyPath, strValueName, dwProxyEnable 

	strValueName = "ProxyServer"

	objRegistry.GetStringValue HKEY_CURRENT_USER, strKeyPath, strValueName, strProxyServer

	strValueName = "ProxyOverride"

	objRegistry.GetStringValue HKEY_CURRENT_USER, strKeyPath, strValueName, strProxyOverride

End If



'If rtnDefaultConnectionSettings = 0 then

'  'Automatically detect settings

'  If (binValue(8) and 8)=8 Then

'    WScript.StdOut.Write "[DEBUG] Automatically detect settings checked"

'  Else

'    WScript.StdOut.Write "[DEBUG] Automatically detect settings unchecked"

'  End If

'  'Use automatic configuration script

'  If (binValue(4) and 4)=4 Then

'    WScript.StdOut.Write "[DEBUG] Use automatic configuration script checked"

'  Else

'    WScript.StdOut.Write "[DEBUG] Use automatic configuration script unchecked"

'  End If

'  'User a proxy server for your LAN

'  If (binValue(2) and 2)=2 Then

'    WScript.StdOut.Write "[DEBUG] Use a proxy server for your LAN checked"

'  Else

'    WScript.StdOut.Write "[DEBUG] User a proxy server for your LAN unchecked"

'  End If

'Else

'  WScript.StdOut.Write "[ERROR] Error retrieving DefaultConnectionSettings"

'End If

'WScript.StdOut.Write "[DEBUG] dwProxyEnable: "&dwProxyEnable&","

'WScript.StdOut.Write "strProxyServer: "&strProxyServer&","

'WScript.StdOut.Write "strProxyOverride: "&strProxyOverride&"<br/>"



If dwProxyEnable = 0 Then

	'FIXME: Start bandwidth test to specified datacenter URL, using default proxy setting

	dcURL = vbsArgs(0)

	WScript.StdOut.Write "Proxy Enabled: No"&"<br/>"

	winHttpRequest.SetProxy HTTPREQUEST_PROXYSETTING_DEFAULT

Else

	'FIXME: Using specified proxy type, proxy server, by-pass list. 

	'e.g: winHttpRequest.SetProxy(HTTPREQUEST_PROXYSETTING_PROXY, "proxy:8080", ".mydomain.com")

	dcURL = vbsArgs(0)

	WScript.StdOut.Write "Proxy Enabled: Yes"&", "&"Proxy Server: "&strProxyServer&", "&"Proxy by-pass list: "&strProxyOverride&"."&"<br/>"

	winHttpRequest.SetProxy HTTPREQUEST_PROXYSETTING_PROXY, strProxyServer, strProxyOverride

End If



'CAUTION: Ignore all SSL errors

'winHttpRequest.Option(WinHttpRequestOption_SslErrorIgnoreFlags) = SslErrorFlag_Ignore_All

'winHttpRequest.Option(WinHttpRequestOption_EnablePassportAuthentication) = "TRUE"



'Start bandwidth to specified SuccessFactors datacenters

sumSpeed = 0

download_img_link = dcURL&imgURI

http_header_link = dcURL&mainURI

For iter =1 To bandwidthTestIteration

	winHttpRequest.Open "GET", download_img_link, FALSE

	winHttpRequest.SetRequestHeader "Referer", http_header_link

	startTime = timer

	winHttpRequest.Send

	endTime = timer

	

	If endTime > startTime Then 

	   lastTime=endTime-startTime

	ELSE 

	   lastTime=3600*24-startTime+endTime

    End If	   

	

	tempSpeed = FormatNumber(Cstr(1024 / lastTime), 2)

	sumSpeed = sumSpeed + tempSpeed

	WScript.StdOut.Write "Round "&iter&" : "

	'WScript.StdOut.Write " bandwidth test result: "

	WScript.StdOut.Write Cstr(tempSpeed)&stringKBPerSecond

	'WScript.StdOut.Write ", total sumSpeed: "

	'WScript.StdOut.Write sumSpeed

	WScript.StdOut.Write "<br />"

Next

'Calculate and print average bandwidth test result

avgSpeed = FormatNumber(sumSpeed / bandwidthTestIteration, 2)

bandwidthResult = Cstr(avgSpeed)&stringKBPerSecond

WScript.StdOut.Write "<strong>Average: "&bandwidthResult&"</strong>"



Set vbsArgs = Nothing

Set winHttpRequest = Nothing






Scripts/diagnostic-page.vbs

rem Retrieve information returned from datacenter diagnostic page

'cscript.exe diagnostic-page.vbs <datacenter_url>

'e.g. cscript.exe diagnostic-page.vbs "https://performancemanager4.successfactors.com"

Set vbsArgs = WScript.Arguments

mainURI = "/diagnostic/main"



If vbsArgs.Count <> 1 Then

	WScript.StdOut.Write "ERROR: Wrong number of arguments: "&vbsArgs.Count

	WScript.StdOut.Write "<br />"

	WScript.StdOut.Write "Syntax: cscript.exe diagnostic-page.vbs <datacenter_url>"

	

	Set vbsArgs = Nothing

	WScript.Quit

End If	



dcURL = vbsArgs(0)

diagnostic_page_url = dcURL&mainURI 



Set ie = CreateObject("InternetExplorer.Application")

ie.Visible = False

ie.Width = 500

ie.Height = 500

ie.Left = 0

ie.Top = 0

ie.FullScreen = False

ie.AddressBar = False

ie.MenuBar = False

ie.ToolBar = False



'Get full content of the page

ie.Navigate diagnostic_page_url

Do While ie.ReadyState <> 4 Or ie.Busy

	WScript.Sleep 500

Loop



WScript.StdOut.Write "<style>"

WScript.StdOut.Write ie.Document.getElementsByTagName("style")(0).innerHTML

WScript.StdOut.Write "</style>"



WScript.StdOut.Write "<h1>"

WScript.StdOut.Write ie.Document.getElementsByTagName("h1")(0).innerHTML

WScript.StdOut.Write "</h1>"



WScript.StdOut.Write "<h2>"

WScript.StdOut.Write ie.Document.getElementsByTagName("h2")(0).innerHTML

WScript.StdOut.Write "</h2>"

WScript.StdOut.Write "<div>"

WScript.StdOut.Write ie.Document.getElementsByTagName("div")(0).innerHTML

WScript.StdOut.Write "</div>"



WScript.StdOut.Write "<h2>"

WScript.StdOut.Write ie.Document.getElementsByTagName("h2")(1).innerHTML

WScript.StdOut.Write "</h2>"

WScript.StdOut.Write "<div>"

WScript.StdOut.Write ie.Document.getElementsByTagName("div")(1).innerHTML

WScript.StdOut.Write "</div>"



WScript.StdOut.Write "<h2>"

WScript.StdOut.Write ie.Document.getElementsByTagName("h2")(2).innerHTML

WScript.StdOut.Write "</h2>"

WScript.StdOut.Write "<p>"

WScript.StdOut.Write ie.Document.getElementsByTagName("p")(0).innerHTML

WScript.StdOut.Write "</p>"

WScript.StdOut.Write "<div>"

WScript.StdOut.Write ie.Document.getElementsByTagName("div")(2).innerHTML

WScript.StdOut.Write "</div>"



WScript.StdOut.Write "<div>"

WScript.StdOut.Write "<BUTTON onclick=""bandwidthTest(); return false;"">Run Test</BUTTON> Bandwidth Test: "

WScript.StdOut.Write "<SPAN id=bandwidthOutput"

WScript.StdOut.Write " class=good>"

WScript.StdOut.Write "Tested. See Bandwidth Test Result In the Table Above"

WScript.StdOut.Write "</SPAN> </div>"



WScript.StdOut.Write "<div>"

WScript.StdOut.Write ie.Document.getElementsByTagName("div")(4).innerHTML

WScript.StdOut.Write "</div>"

WScript.StdOut.Write "<div>"

WScript.StdOut.Write ie.Document.getElementsByTagName("div")(5).innerHTML

WScript.StdOut.Write "</div>"



WScript.StdOut.Write "<h2>"

WScript.StdOut.Write ie.Document.getElementsByTagName("h2")(3).innerHTML

WScript.StdOut.Write "</h2>"

WScript.StdOut.Write "<a target='_blank' href='"

WScript.StdOut.Write ie.Document.getElementsByTagName("a")(0).getAttribute("href")

WScript.StdOut.Write "'>"

WScript.StdOut.Write ie.Document.getElementsByTagName("a")(0).innerHTML

WScript.StdOut.Write "</a>"





ie.Quit

Set ie = Nothing

Set vbsArgs = Nothing












change.log

Change history for Performance Diagnostic Tool





*************************************************

* Release: 20150618 fixed bugs and enhancement:

*************************************************

1.enhancement:

  1) Add new dc test site and akamai test site, new added will display on the console

  2) optimize codes to reduce the duplicated codes.

*************************************************

* Release: 20140327 fixed bugs and enhancement:

*************************************************

1. enhancement:

  1) Added new function of "Set the parameter of send buffer size by Ping", we could get a result list about sending 32/1024/2048/4096/8192 bytes. 

2. bug fixed:

  1) Fixed the browsers supporting information, the old version was missing "Supported Browser Information" cause by the "diagnostic/main" page changed, now we've changed including method for new element. 

  2) Fixed the internet speed result issue, the elder version might display an invalid result when customer's internet speed is too slow.

*************************************************

* Release: 20130412 fixed bugs and enhancement:

*************************************************

1. enhancement:

  1) Support "Use a proxy server for your LAN" and automatically use this user's proxy setting during bandwidth test

  2) Optimize timeout setting for network bandwidth test, resolveTimeout (60secs), connectTimeout (60secs), sendTimeout (60secs), receiveTimeout (900secs)

  3) Minor refactor: product renamed to Peformance Diagnostic Tool, bandwdith-test.vbs, README doc improvement

2. bugs fixed:

  1) Registry key for "Check for newer version of stored pages" cannot be found and show "N/A" on some computers

  2) Fix wrong registry key for "Do not save encrypted pages to disk" (DisableCachingOfSSLPages) and "Empty temporary internet files folder when browser is closed" (Persistent)

3. known issues:

  1) Tracert/ping may fail in proxied environment due to datacenter domain name not resolvable

  2) Bandwidth test will fail in following network environment

    (1) Internet Options -> Connections -> LAN Settings -> 'Automatically detect settings" is enabled and effective

    (2) Internet Options -> Connections -> LAN Settings -> 'Use automatic configuration script' is enabled and effective. The WinHTTP COM interface does not provide access to the full feature set of WinHTTP. It does not support AutoProxy.

    (3) Server or proxy needs authentication

  3) Run Test button does not take effect, by design

  4) Not report and print out errors from VB scripts (bandwidth-test.vbs, diagnostic-page.vbs)



*************************************************

* Release: 20121206 fixed bugs and enhancement:

*************************************************

1. enhancement:

  1) Add title and version information.

  2) Add recommended values for Browser Setting.

  3) Change the way of getting system date using WMIC instead).

  4) Change the way of getting system information, no need to use temporary file.

  5) Change bandwidth testing to run 5 iterations.

  6) Friendly the display message on command window.

  7) The user typed datacenter name is case-insensitive

  8) Expand the JavaScript, support to remove blank lines from more rows

  9) Add Ashburn datacenter for testing and remove the NJ datacenter.

  10)Support typing URL or Domain Name of datacenters for testing



2. bugs fixed:

  1) Fix the bug when results or logs folder not existing.

  2) Fix the bug when user typed a wrong datacenter name.

  3) Fix the bug FIND: '/I': No such file or directory.

  4) Fix the bug when user did "Enter" directly without typing the datacenter name or URL.










README.txt

Name:     performance_diagnostic_tool.zip (contains Run.bat & bandwidth-test.vbs & diagnostic-page.vbs)



Version:  20150618



Platform: Windows XP Pro/Windows 2003/Windows 7



Browser:  IE7/IE8/IE9



Feature Implemented:

		  1. Collect IE browser setting

		  2. Collect system/desktop resources of current machine

		  3. Run the network bandwidth test to SuccessFactors server

		  4. Run tracert and ping to SuccessFactors server



Usage:    1. Extract the package (performance_diagnostic_tool.zip) to your local

          2. Open Windows command prompt window

			2.1 Click Windows Start menu

			2.2 Run...

			2.3 Type cmd

			2.4 Click OK

		  3. Go to the directory where you have extracted the package

			3.1 Type "cd <full directory path>" without quotes in cmd window, e.g. cd C:\test

			3.2 If the package is extracted to anther disk drive (eg. D:\test), please first type "D:" without quotes and press Enter, then type "cd D:\test" without quotes and press Enter

		  4. Type "Run.bat" in the command line without quotes and press Enter



Result:   Written to a "perf_data_YY_MM_DD_TIME.html" file in Results folder



Notes:    Requires WMIC, which is native in Windows XP Professional, Windows Server 2003 and Windows 7



Contact:  Please consult with your Customer Success Representatives if you have any questions.






Run.bat

@ECHO OFF

@SETLOCAL

::Set Version Info

SET Version=20150618

::Set title

SET COMMAND_PROMPT_WINDOW_TITLE=SuccessFactors Performance Diagnostic Tool

title %COMMAND_PROMPT_WINDOW_TITLE%

::Set production mame

SET ProductName=Performance Diagnostic Tool

ECHO.

:: 80 characters each line

ECHO   **************************************************************************

ECHO   **  Name: %ProductName%                                   **

ECHO   **  Description: This tool automatically collects performance diagnostic**

ECHO   **  information on user's computer to help performance troubleshooting  **

ECHO   **  Version: %Version%                                                   **

ECHO   **  Copyright: (C) Copyright 2015 SuccessFactors, an SAP Company        **

ECHO   **************************************************************************

ECHO.



:: For IE 5.x and WinXP

IF NOT "%OS%"=="Windows_NT" GOTO Usage



:: Check if WMIC are available

WMIC.EXE    /? >NUL 2>&1 || GOTO Usage



rem setlocal enabledelayedexpansion

SET KEY_QUERY_VALUE="&H1"

SET KEY_SET_VALUE="&H2"

SET KEY_CREATE_SUB_KEY="&H4"

SET KEY_ENUMERATE_SUB_KEYS="&H8"

SET KEY_NOTIFY="&H10"

SET KEY_CREATE="&H20"

SET DELETE="&H10000"

SET READ_CONTROL="&H20000"

SET WRITE_DAC="&H40000"

SET WRITE_OWNER="&H80000"



SET HKEY_CLASSES_ROOT="&H80000000"

SET HKEY_CURRENT_USER="&H80000001"

SET HKEY_LOCAL_MACHINE="&H80000002"

SET HKEY_USERS="&H80000003"

SET HKEY_CURRENT_CONFIG="&H80000005"



:: Get current time and date

:: For REG.EXE 3.0 (Windows XP) and later versions



:: Get the time from WMI - at least that's a format we can work with



for /f "skip=1 delims=" %%x in ('wmic os get localdatetime') do if not defined X set X=%%x

rem dissect into parts

set Year=%X:~0,4%

set Month=%X:~4,2%

set Day=%X:~6,2%

set Hours=%X:~8,2%

set Minutes=%X:~10,2%

:: Set file name

SET OutputFileName=perf_data_%Year%_%Month%_%Day%_%Hours%%Minutes%.html

SET ErrorOutputFileName=error_log_%Year%_%Month%_%Day%_%Hours%%Minutes%.txt

SET ERROR=0



:: Set result, script and log path

IF NOT EXIST "%~dp0"\Results\ (

	MKDIR "%~dp0"\Results\

)

IF NOT EXIST "%~dp0"\Logs\ (

	MKDIR "%~dp0"\Logs\

)

SET ScriptPath=%~dp0\Scripts

SET ResultPath=%~dp0\Results\%OutputFileName%

SET LogPath=%~dp0\Logs\%ErrorOutputFileName%



:: SF Bandwidth test URLs

:: For DCs

SET AZURL=https://performancemanager4.successfactors.com

SET EUURL=https://performancemanager.successfactors.eu

SET ASHURL=https://performancemanager8.successfactors.com

SET AUURL=https://performancemanager10.successfactors.com

SET SHURL=https://performancemanager15.sapsf.cn

SET TOURL=https://hcm17.sapsf.com

:: For Akamai

SET PM12EUURL=https://performancemanager12.successfactors.eu

SET PM2CNCDNURL=https://pm2-cncdn.successfactors.eu

SET PM012CDNURL=https://performancemanager012-cdn.successfactors.eu

SET PM52URL=https://performancemanager52.successfactors.eu

SET PM5CNCDNURL=https://pm5-cncdn.successfactors.eu

SET PM41URL=https://performancemanager41.successfactors.com

SET PM42URL=https://performancemanager42.successfactors.com

SET PM4CNCDNURL=https://pm4-cncdn.successfactors.com

SET AMWAYURL=https://amway.successfactors.com

SET PM8CDNURL=https://performancemanager8-cdn.successfactors.com

SET PM11URL=https://performancemanager11.successfactors.com

SET PM12COMURL=https://performancemanager12.successfactors.com

SET PM8CNCDNURL=https://pm8-cncdn.successfactors.com

SET PM10CDNURL=https://performancemanager10-cdn.successfactors.com

SET PM10CNCDNURL=https://pm10-cncdn.successfactors.com



:: For DCs

SET AZ=performancemanager4.successfactors.com

SET EU=performancemanager.successfactors.eu

SET EUDC5=performancemanager5.successfactors.eu

SET EUDC16=hcm16.sapsf.eu

SET ASH=performancemanager8.successfactors.com

SET AU=performancemanager10.successfactors.com

SET SH=performancemanager15.sapsf.cn

SET TO=hcm17.sapsf.com

:: For Akamai

SET PM12EU=performancemanager12.successfactors.eu

SET PM2CNCDN=pm2-cncdn.successfactors.eu

SET PM012CDN=performancemanager012-cdn.successfactors.eu

SET PM52=performancemanager52.successfactors.eu

SET PM5CNCDN=pm5-cncdn.successfactors.eu

SET PM41=performancemanager41.successfactors.com

SET PM42=performancemanager42.successfactors.com

SET PM4CNCDN=pm4-cncdn.successfactors.com

SET AMWAY=amway.successfactors.com

SET PM8CDN=performancemanager8-cdn.successfactors.com

SET PM11=performancemanager11.successfactors.com

SET PM12COM=performancemanager12.successfactors.com

SET PM8CNCDN=pm8-cncdn.successfactors.com

SET PM10CDN=performancemanager10-cdn.successfactors.com

SET PM10CNCDN=pm10-cncdn.successfactors.com



SET MYDC=performancemanager4.successfactors.com



:: Build up the basic html header

ECHO ^<html^> > "%ResultPath%"

ECHO ^<head^> >> "%ResultPath%"

ECHO ^<title^>Test Result on %Month%/%Day%/%Year% %Hours%:%Minutes%, Generated By Performance Tool(%Version%)^</title^> >> "%ResultPath%"

ECHO ^<script defer="defer" ^> >> "%ResultPath%"

ECHO function removeEmptyLine^(^)^{>> "%ResultPath%"

ECHO   var	num = document.getElementById^("Traceroute_result"^).getElementsByTagName^("tr"^);>> "%ResultPath%"

ECHO   for^( var i=0;i^<num.length;i++^)^{>> "%ResultPath%"

ECHO     s_value_Traceroute = document.getElementById^("Traceroute_result"^).rows^[i^].cells^[1^].innerHTML;>> "%ResultPath%"

ECHO     s_value_Ping = document.getElementById^("ping_result"^).rows^[i^].cells^[1^].innerHTML;>> "%ResultPath%"

ECHO     t_value_Traceroute=s_value_Traceroute.replace^(/\r/ig,"<br>"^).replace^(/\n/ig,"<br>"^);>> "%ResultPath%"

ECHO     t_value_Ping = s_value_Ping.replace^(/\r/ig,"<br>"^).replace^(/\n/ig,"<br>"^);>> "%ResultPath%"

ECHO     document.getElementById^("Traceroute_result"^).rows^[i^].cells^[1^].innerHTML = t_value_Traceroute.replace^("<br><br><br><br>","\r\n"^).replace^("<br><br>","\r\n"^);>> "%ResultPath%"

ECHO     document.getElementById^("ping_result"^).rows^[i^].cells^[1^].innerHTML = t_value_Ping.replace^("<br><br><br><br>","\r\n"^).replace^("<br><br>","\r\n"^);>> "%ResultPath%"

ECHO   ^}>> "%ResultPath%"

ECHO ^}>> "%ResultPath%"

ECHO ^</script^> >> "%ResultPath%"

ECHO ^</head^> >> "%ResultPath%"

ECHO ^<body onload="removeEmptyLine();" style="font-family:verdana"^> >> "%ResultPath%"

ECHO ^<p^>^<font size="5"^>%ProductName% (Version: %Version%)^</font^>^</p^> >> "%ResultPath%"

ECHO ^<p^>^<font size="5"^>Test Result on %Month%/%Day%/%Year% %Hours%:%Minutes%^</font^>^</p^> >> "%ResultPath%"

@rem ECHO    Note: Results will be generated into in %ResultPath%

:: Collect customer information (name and datacenter)

ECHO ^<p^>^<font size="5"^>Customer Information:^</font^>^</p^> >> "%ResultPath%"

ECHO ^<table border=^"1^"^> >> "%ResultPath%"

ECHO ^<tr style="color:blue"^> >> "%ResultPath%"

ECHO ^<th^>Customer Name^</th^> >> "%ResultPath%"

ECHO ^<th^>Datacenter^</th^> >> "%ResultPath%"

ECHO ^</tr^> >>"%ResultPath%"

ECHO ^<tr^> >> "%ResultPath%"

:: Collect customer name



SET /p cn=Please type the customer name for running the test (e.g. ACE123):

ECHO ^<td^>%cn%^</td^> >> "%ResultPath%"

:: Collect datacenter

ECHO.

@rem ECHO    **************************************************************************

@rem ECHO    **  SuccessFactors hosts customer data in following datacenters:        **

@rem ECHO    **  a. Arizona (AZ, %AZ%)             **

@rem ECHO    **  b. Europe (EU, %EU%,                 **

@rem ECHO    **                %EUDC5%,            **

@rem ECHO    **                and %EUDC16%)            **

@rem ECHO    **  c. Ashburn (ASH, %ASH%)            **

@rem ECHO    **  d. Australia (AU, %AU%)            **

@rem ECHO    **  e. Shanghai (SH, %SH%)            **

@rem ECHO    **  e. Toronto (TO, %TO%)            **

@rem ECHO    **************************************************************************

ECHO   SuccessFactors hosts customer data in following datacenters:

ECHO   * Arizona	(AZ, %AZ%) 

ECHO   * Europe	(EU, %EU%;

ECHO           	     %EUDC5%;

ECHO           	     and %EUDC16%)            

ECHO   * Ashburn	(ASH, %ASH%)

ECHO   * Australia	(AU, %AU%)

ECHO   * Shanghai	(SH, %SH%) 

ECHO   * Toronto	(TO, %TO%) 

ECHO.

ECHO   Akamai is enabled with below site:

ECHO   * Europe:

ECHO   * 	pm12eu,    performancemanager12.successfactors.eu

ECHO   * 	pm2cncdn,  pm2-cncdn.successfactors.eu

ECHO   * 	pm012cdn,  performancemanager012-cdn.successfactors.eu

ECHO   * 	pm52,      performancemanager52.successfactors.eu

ECHO   * 	pm5cncdn,  pm5-cncdn.successfactors.eu

ECHO   * Arizona:

ECHO   * 	pm41,      performancemanager41.successfactors.com

ECHO   * 	pm42,      performancemanager42.successfactors.com

ECHO   * 	pm4cncdn,  pm4-cncdn.successfactors.com

ECHO   * 	amway,     amway.successfactors.com

ECHO   * Ashburn:

ECHO   * 	pm8cdn,    performancemanager8-cdn.successfactors.com

ECHO   * 	pm11,      performancemanager11.successfactors.com

ECHO   * 	pm12com,   performancemanager12.successfactors.com

ECHO   * 	pm8cncdn,  pm8-cncdn.successfactors.com

ECHO   * Australia:

ECHO   * 	pm10cdn,   performancemanager10-cdn.successfactors.com

ECHO   * 	pm10cncdn, pm10-cncdn.successfactors.com



SET /p dc=Please type datacenter name, short name of Akamai site or URL that the customer located (e.g. AZ), or press Enter to test all datacenters:

ECHO.



ECHO ^<td^>%dc%^</td^> >> "%ResultPath%"

ECHO ^</tr^> >> "%ResultPath%"

ECHO ^</table^> >> "%ResultPath%"

:: Build up table for IE setting

ECHO ^<p^>^<font size="5"^>IE Browser Setting:^</font^>^</p^> >> "%ResultPath%"

ECHO ^<table border=^"1^"^> >> "%ResultPath%"

ECHO ^<tr style="color:blue"^> >> "%ResultPath%"

ECHO ^<th^>^&nbsp;^</th^> >> "%ResultPath%"

ECHO ^<th^>IE Version^</th^> >> "%ResultPath%"

ECHO ^<th^>Check for newer versions of stored pages^</th^> >> "%ResultPath%"

ECHO ^<th^>The amount of disk space to use for Temporary Internet Files folder^</th^> >> "%ResultPath%"

ECHO ^<th^>Use Http 1.1^</th^> >> "%ResultPath%"

ECHO ^<th^>Use Http 1.1 through proxy connections^</th^> >> "%ResultPath%"

ECHO ^<th^>Do not save encrypted pages to disk^</th^> >> "%ResultPath%"

ECHO ^<th^>Empty temporary internet files folder when browser is closed^</th^> >> "%ResultPath%"

ECHO ^</tr^> >> "%ResultPath%"





ECHO Collecting IE Browser Setting...

:: First check if current user has permission to query registry entry of internet setting

WMIC /NameSpace:\\root\default Class StdRegProv Call CheckAccess hDefKey=%HKEY_CURRENT_USER% sSubKeyName="Software\Microsoft\Windows\CurrentVersion\Internet Settings" uRequired=%KEY_QUERY_VALUE% 1>NUL 2>>"%LogPath%"

IF ERRORLEVEL 0 (

	ECHO ^<tr^> >> "%ResultPath%"

	ECHO ^<td^>Recommended Setting^</td^> >> "%ResultPath%"

	ECHO ^<td^>^Internet Explorer 8.0+^</td^> >> "%ResultPath%"

	ECHO ^<td^>Automatically^</td^> >> "%ResultPath%"

	ECHO ^<td^>1024MB^</td^> >> "%ResultPath%"

	ECHO ^<td^>Yes^</td^> >> "%ResultPath%"

	ECHO ^<td^>Yes^</td^> >> "%ResultPath%"

	ECHO ^<td^>Not checked^</td^> >> "%ResultPath%"

	ECHO ^<td^>Not checked^</td^> >> "%ResultPath%"

	ECHO ^</tr^> >> "%ResultPath%"	

	ECHO ^<tr^> >> "%ResultPath%"

	ECHO ^<td^>Your Setting^</td^> >> "%ResultPath%"

	CALL :CollectIESetting 1>NUL 2>>"%LogPath%"

	ECHO ^</tr^> >> "%ResultPath%"

	ECHO ^</table^> >> "%ResultPath%"

) ELSE ( 

	SET /a ERROR+=1

	ECHO ^<p^>^<font color=red^>User doesn't have permission to query regsitry entry of internet setting^</font^>^</p^> >> "%ResultPath%"

	ECHO ^<tr^> >> "%ResultPath%"

	ECHO ^<td^>N/A^</td^> >> "%ResultPath%"

	ECHO ^<td^>N/A^</td^> >> "%ResultPath%"

	ECHO ^<td^>N/A^</td^> >> "%ResultPath%"

	ECHO ^<td^>N/A^</td^> >> "%ResultPath%"

	ECHO ^<td^>N/A^</td^> >> "%ResultPath%"

	ECHO ^<td^>N/A^</td^> >> "%ResultPath%"

	ECHO ^<td^>N/A^</td^> >> "%ResultPath%"

	ECHO ^</tr^> >> "%ResultPath%"

	ECHO ^</table^> >> "%ResultPath%"

)

ECHO Collecting IE Browser Setting Done

:: Build up table for system info

ECHO ^<p^>^<font size="5"^>System Information:^</font^>^</p^> >> "%ResultPath%"

ECHO ^<table border=^"1^"^> >> "%ResultPath%"

ECHO ^<tr style="color:blue"^> >> "%ResultPath%"

ECHO ^<th^>Machine Name^</th^> >> "%ResultPath%"

ECHO ^<th^>OS Name^</th^> >> "%ResultPath%"

ECHO ^<th^>OS Version^</th^> >> "%ResultPath%"

ECHO ^<th^>Processor info^</th^> >> "%ResultPath%"

ECHO ^<th^>Total physical memory^</th^> >> "%ResultPath%"

ECHO ^</tr^> >> "%ResultPath%"



ECHO Collecting System Information...

:: Collect System info

WMIC /NameSpace:\\root\default Class StdRegProv Call CheckAccess hDefKey=%HKEY_LOCAL_MACHINE% sSubKeyName="HKLM\SOFTWARE\Microsoft\Windows NT\CurrentVersion" uRequired=%KEY_QUERY_VALUE% 1>nul 2>>"%LogPath%"

IF ERRORLEVEL 0 ( 

	ECHO ^<tr^> >> "%ResultPath%"

	CALL :CollectOsInfo 1>nul 2>>"%LogPath%"

) ELSE (

	Set /a ERROR+=1

	ECHO ^<p^>^<font color=red^>User doesn't have permission to query registry entry of OS info^</font^>^</p^> >> "%ResultPath%"

	ECHO ^<tr^> >> "%ResultPath%"

	ECHO ^<td^>N/A^</td^> >> "%ResultPath%"

	ECHO ^<td^>N/A^</td^> >> "%ResultPath%"

	ECHO ^<td^>N/A^</td^> >> "%ResultPath%"

)



WMIC /NameSpace:\\root\default Class StdRegProv Call CheckAccess hDefKey=%HKEY_LOCAL_MACHINE% sSubKeyName="HARDWARE\DESCRIPTION\System\CentralProcessor" uRequired=%KEY_QUERY_VALUE% 1>nul 2>>"%LogPath%"

IF ERRORLEVEL 0 (

	CALL :CollectProcessorInfo 1>nul 2>>"%LogPath%"

) ELSE (

	Set /a ERROR+=1

	ECHO ^<p^>^<font color=red^>User doesn't have permission to query registry entry of processor info^</font^>^</p^> >> "%ResultPath%"

	ECHO ^<td^>N/A^</td^> >> "%ResultPath%"

)



CALL :CollectTotalPhysicalMemory 1>nul 2>>"%LogPath%"

ECHO ^</tr^> >> "%ResultPath%"

ECHO ^</table^> >> "%ResultPath%"

ECHO Collecting System Information Done

ECHO.



IF "%dc%"=="" (

	SET dc=NULL

)



:: Build up table for bandwidth

ECHO ^<p^>^<font size="5"^>Bandwidth:^</font^>^</p^> >> "%ResultPath%"

ECHO ^<table border=^"1^"^> >> "%ResultPath%"

ECHO ^<tr style="color:blue"^> >> "%ResultPath%"

ECHO ^<th^>Datacenter^</th^> >> "%ResultPath%"

ECHO ^<th^>Test url^</th^> >> "%ResultPath%"

ECHO ^<th^>Bandwidth result^</th^> >> "%ResultPath%"

ECHO ^</tr^> >> "%ResultPath%"

:: Collect Bandwidth for AZ, EU, AU and SH  Datacenters

ECHO Bandwidth test starts...

@rem ECHO    **************************************************************************

ECHO   Note: Bandwidth test will run against datacenters you have specified.

ECHO   Each test will run 5 rounds and results will be averaged.

ECHO   This test may take a couple of minutes. Please wait until it's done.

@rem ECHO    **************************************************************************

ECHO.



SET MYDC=%dc:https://=%

SET MYDC=%MYDC:http://=%



GOTO :Bandwidth_Test

:Bandwidth_Test

IF /I %dc% EQU NULL (

	CALL :BandwidthTest_DC AZ %AZURL%

	

	CALL :BandwidthTest_DC EU %EUURL%

	

	CALL :BandwidthTest_DC ASH %ASHURL%

	

	CALL :BandwidthTest_DC AU %AUURL%

	

	CALL :BandwidthTest_DC SH %SHURL%

	

	CALL :BandwidthTest_DC TO %TOURL%

	

) ELSE IF /I %dc% EQU AZ (

	CALL :BandwidthTest_DC AZ %AZURL%

) ELSE IF /I %dc% EQU EU (

	CALL :BandwidthTest_DC EU %EUURL%

) ELSE IF /I %dc% EQU ASH (

	CALL :BandwidthTest_DC ASH %ASHURL%

) ELSE IF /I %dc% EQU SH (

	CALL :BandwidthTest_DC SH %SHURL%

) ELSE IF /I %dc% EQU AU (

	CALL :BandwidthTest_DC AU %AUURL%

) ELSE IF /I %dc% EQU TO (

	CALL :BandwidthTest_DC TO %TOURL%

) ELSE IF /I %dc% EQU PM12EU (

	CALL :BandwidthTest_DC PM12EU %PM12EUURL%

) ELSE IF /I %dc% EQU PM2CNCDN (

	CALL :BandwidthTest_DC PM2CNCDN %PM2CNCDNURL%

) ELSE IF /I %dc% EQU PM012CDN (

	CALL :BandwidthTest_DC PM012CDN %PM012CDNURL%

) ELSE IF /I %dc% EQU PM52 (

	CALL :BandwidthTest_DC PM52 %PM52URL%

) ELSE IF /I %dc% EQU PM5CNCDN (

	CALL :BandwidthTest_DC PM5CNCDN %PM5CNCDNURL%

) ELSE IF /I %dc% EQU PM41 (

	CALL :BandwidthTest_DC PM41 %PM41URL%

) ELSE IF /I %dc% EQU PM42 (

	CALL :BandwidthTest_DC PM42 %PM42URL%

) ELSE IF /I %dc% EQU PM4CNCDN (

	CALL :BandwidthTest_DC PM4CNCDN %PM4CNCDNURL%

) ELSE IF /I %dc% EQU AMWAY (

	CALL :BandwidthTest_DC AMWAY %AMWAYURL%

) ELSE IF /I %dc% EQU PM8CDN (

	CALL :BandwidthTest_DC PM8CDN %PM8CDNURL%

) ELSE IF /I %dc% EQU PM11 (

	CALL :BandwidthTest_DC PM11 %PM11URL%

) ELSE IF /I %dc% EQU PM12COM (

	CALL :BandwidthTest_DC PM12COM %PM12COMURL%

) ELSE IF /I %dc% EQU PM8CNCDN (

	CALL :BandwidthTest_DC PM8CNCDN %PM8CNCDNURL%

) ELSE IF /I %dc% EQU PM10CDN (

	CALL :BandwidthTest_DC PM10CDN %PM10CDNURL%

) ELSE IF /I %dc% EQU PM10CNCDN (

	CALL :BandwidthTest_DC PM10CNCDN %PM10CNCDNURL%

) ELSE IF NOT %dc:successfactors=%==%dc% (



	FOR /f "delims=/" %%a in ("%MYDC%") do (		

		SET MYDC=%%a

	)

	ECHO Collecting Bandwidth to SuccessFactors %MYDC% DataCenter...

	ECHO ^<tr^> >> "%ResultPath%"

	ECHO ^<td^>%MYDC%^</td^> >> "%ResultPath%"

	ECHO ^<td^>^<a href="https://%MYDC%/diagnostic/main"^>https://%MYDC%/diagnostic/main^</a^>^</td^> >> "%ResultPath%"

	ECHO ^<td^> >> "%ResultPath%"

	cscript //Nologo "%ScriptPath%\bandwidth-test.vbs" https://%MYDC%>> "%ResultPath%"

	ECHO ^</td^> >> "%ResultPath%"

	ECHO ^</tr^> >> "%ResultPath%"



	ECHO Collecting Bandwidth to SuccessFactors %MYDC% DataCenter Done

) ELSE (

	SET dc=NULL

	GOTO:Bandwidth_Test

)

ECHO ^</table^> >> "%ResultPath%"



:: Build up table for Diagnostic Information

ECHO ^<p^>^<font size="5"^>Diagnostic Page Information:^</font^>^</p^> >> "%ResultPath%"

:: Collect Diagnostic Information for the target dc collected from beginning

ECHO Collecting Diagnostic Information...

IF /I %dc% EQU AZ (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %AZURL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU EU (	

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %EUURL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU ASH (	

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %ASHURL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU NULL (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %ASHURL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU AU (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %AUURL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU SH (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %SHURL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU TO (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %TOURL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU PM12EU (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %PM12EUURL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU PM12EU (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %PM12EUURL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU PM2CNCDN (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %PM2CNCDNURL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU PM52 (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %PM52URL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU PM5CNCDN (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %PM5CNCDNURL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU PM41 (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %PM41URL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU PM42 (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %PM42URL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU PM4CNCDN (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %PM4CNCDNURL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU AMWAY (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %AMWAYURL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU PM8CDN (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %PM8CDNURL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU PM11 (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %PM11URL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU PM12COM (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %PM12COMURL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU PM8CNCDN (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %PM8CNCDNURL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU PM10CDN (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %PM10CDNURL% >> "%ResultPath%"

) ELSE IF /I %dc% EQU PM10CNCDN (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" %PM10CNCDNURL% >> "%ResultPath%"

) ELSE (

	cscript //Nologo "%ScriptPath%\diagnostic-page.vbs" https://%MYDC% >> "%ResultPath%"

)

ECHO Collecting Diagnostic Information Done



:Tracert_Test

:: Build up table for Tracert

ECHO Collecting Traceroute Information...

ECHO ^<p^>^<font size="5"^>Traceroute Result:^</font^>^</p^> >> "%ResultPath%"

ECHO ^<table id=^"Traceroute_result^" border=^"1^"^> >> "%ResultPath%"

ECHO ^<tr style="color:blue"^> >> "%ResultPath%"

ECHO ^<th^>Datacenter^</th^> >> "%ResultPath%"

ECHO ^<th^>Traceroute Result^</th^> >> "%ResultPath%"

ECHO ^</tr^> >> "%ResultPath%"





IF /I %dc% EQU NULL (

	CALL :TracertTest_DC AZ %AZ%

	CALL :TracertTest_DC EU %EU%

	CALL :TracertTest_DC ASH %ASH%

	CALL :TracertTest_DC AU %AU%

	CALL :TracertTest_DC SH %SH%

	CALL :TracertTest_DC TO %TO%

	

) ELSE IF /I %dc% EQU AZ (

    CALL :TracertTest_DC AZ %AZ%

) ELSE IF /I %dc% EQU EU (

	CALL :TracertTest_DC EU %EU%

) ELSE IF /I %dc% EQU ASH (

	CALL :TracertTest_DC ASH %ASH%

) ELSE IF /I %dc% EQU AU (

	CALL :TracertTest_DC AU %AU%

) ELSE IF /I %dc% EQU SH (

	CALL :TracertTest_DC SH %SH%

) ELSE IF /I %dc% EQU TO (

	CALL :TracertTest_DC TO %TO%

) ELSE IF /I %dc% EQU PM12EU (

	CALL :TracertTest_DC PM12EU %PM12EU%

) ELSE IF /I %dc% EQU PM2CNCDN (

	CALL :TracertTest_DC PM2CNCDN %PM2CNCDN%

) ELSE IF /I %dc% EQU PM012CDN (

	CALL :TracertTest_DC PM012CDN %PM012CDN%

) ELSE IF /I %dc% EQU PM52 (

	CALL :TracertTest_DC PM52 %PM52%

) ELSE IF /I %dc% EQU PM5CNCDN (

	CALL :TracertTest_DC PM5CNCDN %PM5CNCDN%

) ELSE IF /I %dc% EQU PM41 (

	CALL :TracertTest_DC PM41 %PM41%

) ELSE IF /I %dc% EQU PM42 (

	CALL :TracertTest_DC PM42 %PM42%

) ELSE IF /I %dc% EQU PM4CNCDN (

	CALL :TracertTest_DC PM4CNCDN %PM4CNCDN%

) ELSE IF /I %dc% EQU AMWAY (

	CALL :TracertTest_DC AMWAY %AMWAY%

) ELSE IF /I %dc% EQU PM8CDN (

	CALL :TracertTest_DC PM8CDN %PM8CDN%

) ELSE IF /I %dc% EQU PM11 (

	CALL :TracertTest_DC PM11 %PM11%

) ELSE IF /I %dc% EQU PM12COM (

	CALL :TracertTest_DC PM12COM %PM12COM%

) ELSE IF /I %dc% EQU PM8CNCDN (

	CALL :TracertTest_DC PM8CNCDN %PM8CNCDN%

) ELSE IF /I %dc% EQU PM10CDN (

	CALL :TracertTest_DC PM10CDN %PM10CDN%

) ELSE IF /I %dc% EQU PM10CNCDN (

	CALL :TracertTest_DC PM10CNCDN %PM10CNCDN%

) ELSE (

	ECHO ^<td^>%MYDC%^</td^> >> "%ResultPath%"

	ECHO ^<td^> >> "%ResultPath%"

	ECHO ^<pre^> >> "%ResultPath%"	

	TRACERT %MYDC% >> "%ResultPath%"

	ECHO ^</pre^> >> "%ResultPath%"	

	ECHO ^</td^> >> "%ResultPath%"

	ECHO ^</tr^> >> "%ResultPath%"

)

ECHO ^</table^> >> "%ResultPath%"

ECHO Collecting Traceroute Information Done



:Ping_Test

:: Build up table for Ping

ECHO Collecting Ping Information...

ECHO ^<p^>^<font size="5"^>Ping Result:^</font^>^</p^> >> "%ResultPath%"

ECHO ^<table id=^"ping_result^" border=^"1^"^> >> "%ResultPath%"

ECHO ^<tr style="color:blue"^> >> "%ResultPath%"

ECHO ^<th^>Datacenter^</th^> >> "%ResultPath%"

ECHO ^<th^>Ping Result^</th^> >> "%ResultPath%"

ECHO ^</tr^> >> "%ResultPath%"

IF /I %dc% EQU NULL (

	CALL :PINGTest_DC AZ %AZ%

	CALL :PINGTest_DC EU %EU%

	CALL :PINGTest_DC ASH %ASH%

	CALL :PINGTest_DC AU %AU%

	CALL :PINGTest_DC SH %SH%

	CALL :PINGTest_DC TO %TO%

	

) ELSE IF /I %dc% EQU AZ (



	CALL :PINGTest_DC AZ %AZ%

) ELSE IF /I %dc% EQU EU (

	CALL :PINGTest_DC EU %EU%

) ELSE IF /I %dc% EQU ASH (

	CALL :PINGTest_DC ASH %ASH%

) ELSE IF /I %dc% EQU TO (

	CALL :PINGTest_DC TO %TO%

) ELSE IF /I %dc% EQU AU (

	CALL :PINGTest_DC AU %AU%

) ELSE IF /I %dc% EQU SH (

	CALL :PINGTest_DC SH %SH%

) ELSE IF /I %dc% EQU PM12EU (

	CALL :PINGTest_DC PM12EU %PM12EU%

) ELSE IF /I %dc% EQU PM2CNCDN (

	CALL :PINGTest_DC PM2CNCDN %PM2CNCDN%

) ELSE IF /I %dc% EQU PM012CDN (

	CALL :PINGTest_DC PM012CDN %PM012CDN%

) ELSE IF /I %dc% EQU PM52 (

	CALL :PINGTest_DC PM52 %PM52%

) ELSE IF /I %dc% EQU PM5CNCDN (

	CALL :PINGTest_DC PM5CNCDN %PM5CNCDN%

) ELSE IF /I %dc% EQU PM41 (

	CALL :PINGTest_DC PM41 %PM41%

) ELSE IF /I %dc% EQU PM42 (

	CALL :PINGTest_DC PM42 %PM42%

) ELSE IF /I %dc% EQU PM4CNCDN (

	CALL :PINGTest_DC PM4CNCDN %PM4CNCDN%

) ELSE IF /I %dc% EQU AMWAY (

	CALL :PINGTest_DC AMWAY %AMWAY%

) ELSE IF /I %dc% EQU PM8CDN (

	CALL :PINGTest_DC PM8CDN %PM8CDN%

) ELSE IF /I %dc% EQU PM11 (

	CALL :PINGTest_DC PM11 %PM11%

) ELSE IF /I %dc% EQU PM12COM (

	CALL :PINGTest_DC PM12COM %PM12COM%

) ELSE IF /I %dc% EQU PM8CNCDN (

	CALL :PINGTest_DC PM8CNCDN %PM8CNCDN%

) ELSE IF /I %dc% EQU PM10CDN (

	CALL :PINGTest_DC PM10CDN %PM10CDN%

) ELSE IF /I %dc% EQU PM10CNCDN (

	CALL :PINGTest_DC PM10CNCDN %PM10CNCDN%

) ELSE (

	ECHO Collecting Ping Information for %MYDC%...

	ECHO ^<td^>%MYDC%^</td^> >> "%ResultPath%"

	ECHO ^<td^> >> "%ResultPath%"

	ECHO ^<pre^> >> "%ResultPath%"

	ECHO PING %MYDC% with 32 bytes

	PING %MYDC% >> "%ResultPath%"

	ECHO PING %MYDC% with 1024 bytes

	PING %MYDC% -l 1024 >> "%ResultPath%"

	ECHO PING %MYDC% with 2048 bytes

	PING %MYDC% -l 2048 >> "%ResultPath%"

	ECHO PING %MYDC% with 4096 bytes

	PING %MYDC% -l 4096 >> "%ResultPath%"

	ECHO PING %MYDC% with 8192 bytes

	PING %MYDC% -l 8192 >> "%ResultPath%"

	ECHO ^</pre^> >> "%ResultPath%"	

	ECHO ^</td^> >> "%ResultPath%"

	ECHO ^</tr^> >> "%ResultPath%"

	ECHO Collecting Ping Information for %MYDC% Done

) 



ECHO ^</table^> >> "%ResultPath%"

ECHO Collecting Ping Information Done



:: Done





ECHO ^<br^> >> "%ResultPath%"

ECHO ^<center^> >> "%ResultPath%"

ECHO ^<hr style="width:80%%" size="2px" color="gray"^> >> "%ResultPath%"

ECHO Contact: Please consult with your Customer Success Representatives if you have any questions. >> "%ResultPath%"

ECHO ^<br^> >> "%ResultPath%"

::ECHO Copyright: (C) 2013 SuccessFactors, an SAP Company  ^</center^> >> "%ResultPath%"

ECHO ^</body^> >> "%ResultPath%"

ECHO ^</html^> >> "%ResultPath%"

ECHO.

@rem ECHO    **************************************************************************

IF %ERROR% EQU 0 (

	ECHO Test completed, no error detected. 

	ECHO Please find test result at "%ResultPath%".

) ELSE (

	ECHO Test completed, but there is %ERROR% error^(s^). 

	ECHO Please find test result at "%ResultPath%".

    ECHO.

	ECHO Please contact with your Customer Success Representatives and send "%ResultPath%" and "%LogPath%" files.

)

@rem Command window stays until user's click of any key to exit

PAUSE

ENDLOCAL

GOTO:EOF



:CollectIESetting

:: Check IE Version

:: delims is a TAB followed by a space

FOR /F "tokens=3* delims=	 " %%A IN ('REG QUERY "HKCU\Software\Microsoft\Windows\CurrentVersion\Internet Settings" /v "User Agent"') DO SET IEVersion=%%B

ECHO ^<td^>%IEVersion%^</td^> >> "%ResultPath%"



:1

:: Check Browser Setting

:: Check "Check for newer versions of stored pages"

REG QUERY "HKCU\Software\Microsoft\Windows\CurrentVersion\Internet Settings" /v SyncMode5

IF %ERRORLEVEL% EQU 1 (

	:: 'Automatically' by default if SyncMode5 not found. Tested on XP Pro SP3, Win 2003, Win 7, azhang, 130407

	ECHO ^<td^>Automatically^</td^> >> "%ResultPath%"

	GOTO:2

)

FOR /F "tokens=2* delims=	 " %%A IN ('REG QUERY "HKCU\Software\Microsoft\Windows\CurrentVersion\Internet Settings" /v SyncMode5') DO SET CheckForNewerVersionOrNot=%%B

IF %CheckForNewerVersionOrNot% EQU 4 (

	ECHO ^<td^>Automatically^</td^> >> "%ResultPath%"

) ELSE (

	ECHO ^<td^>^<font color=red^>Not set to Automatically^</font^>^</td^> >> "%ResultPath%"

)



:2

:: Check "The amount of disk space to use for Temporary Internet Files folder"

REG QUERY "HKCU\SOFTWARE\Microsoft\Windows\CurrentVersion\Internet Settings\5.0\Cache\Content" /v CacheLimit

IF %ERRORLEVEL% EQU 1 (

	Set /a ERROR+=1

	ECHO ^<td^>^<font color="red"^>N/A^</font^>^</td^> >> "%ResultPath%"

	GOTO:3

)

FOR /F "tokens=2* delims=	 " %%A IN ('REG QUERY "HKCU\SOFTWARE\Microsoft\Windows\CurrentVersion\Internet Settings\5.0\Cache\Content" /v CacheLimit') DO SET DiskSpace=%%B

set /a Convert=%DiskSpace%/1024

ECHO ^<td^>%Convert% MB^</td^> >> "%ResultPath%"



:3

:: Check "Use Http 1.1"

REG QUERY "HKCU\Software\Microsoft\Windows\CurrentVersion\Internet Settings" /v EnableHttp1_1

IF %ERRORLEVEL% EQU 1 (

	Set /a ERROR+=1

	ECHO ^<td^>^<font color="red"^>N/A^</font^>^</td^> >> "%ResultPath%"

	GOTO:4

)

FOR /F "tokens=2* delims=	 " %%A IN ('REG QUERY "HKCU\Software\Microsoft\Windows\CurrentVersion\Internet Settings" /v EnableHttp1_1') DO SET UseHttp11OrNot=%%B

IF %UseHttp11OrNot% EQU 1 (

	ECHO ^<td^>Yes^</td^> >> "%ResultPath%"

) ELSE (

	ECHO ^<td^>^<font color=red^>No^</font^>^</td^> >> "%ResultPath%"

)



:4

:: Check "Use Http 1.1 throught proxy connections"

REG QUERY "HKCU\Software\Microsoft\Windows\CurrentVersion\Internet Settings" /v ProxyHttp1.1

IF %ERRORLEVEL% EQU 1 (

	Set /a ERROR+=1

	ECHO ^<td^>^<font color="red"^>N/A^</font^>^</td^> >> "%ResultPath%"

	GOTO:5

)

FOR /F "tokens=2* delims=	 " %%A IN ('REG QUERY "HKCU\Software\Microsoft\Windows\CurrentVersion\Internet Settings" /v ProxyHttp1.1') DO SET UseProxyHttp11OrNot=%%B

IF %UseProxyHttp11OrNot% EQU 1 (

	ECHO ^<td^>Yes^</td^> >> "%ResultPath%"

) ELSE (

	ECHO ^<td^>^<font color=red^>No^</font^>^</td^> >> "%ResultPath%"

)



:5

:: Check "Do not save encrypted pages to disk"

REG QUERY "HKCU\SOFTWARE\Microsoft\Windows\CurrentVersion\Internet Settings" /v DisableCachingOfSSLPages

IF %ERRORLEVEL% EQU 1 (

	Set /a ERROR+=1

	ECHO ^<td^>^<font color="red"^>N/A^</font^>^</td^> >> "%ResultPath%"

	GOTO:6

)

FOR /F "tokens=2* delims=	 " %%A IN ('REG QUERY "HKCU\SOFTWARE\Microsoft\Windows\CurrentVersion\Internet Settings" /v DisableCachingOfSSLPages') DO SET EmptyOrNot=%%B

IF %EmptyOrNot% EQU 0 (

	ECHO ^<td^>Not checked^</td^> >> "%ResultPath%"

) ELSE (

	ECHO ^<td^>^<font color=red^>Checked^</font^>^</td^> >> "%ResultPath%"

)



:6

:: Check "Empty temporary internet files folder when browser is closed"

REG QUERY "HKCU\SOFTWARE\Microsoft\Windows\CurrentVersion\Internet Settings\Cache" /v Persistent

IF %ERRORLEVEL% EQU 1 (

	Set /a ERROR+=1

	ECHO ^<td^>^<font color="red"^>N/A^</font^>^</td^> >> "%ResultPath%"

	GOTO:EOF

)

FOR /F "tokens=2* delims=	 " %%A IN ('REG QUERY "HKCU\SOFTWARE\Microsoft\Windows\CurrentVersion\Internet Settings\Cache" /v Persistent') DO SET SaveOrNot=%%B

IF %SaveOrNot% EQU 1 (

	ECHO ^<td^>Not checked^</td^> >> "%ResultPath%"

) ELSE (

	ECHO ^<td^>^<font color=red^>Checked^</font^>^</td^> >> "%ResultPath%"

)

GOTO:EOF



:CollectOsInfo

:: Gather System/desktop Resources

:: Machine Name

FOR /f "tokens=2* delims=: " %%a IN ('systeminfo ^| findstr /c:"Host Name:"') DO SET MachineName=%%b

ECHO ^<td^>%MachineName%^</td^> >> "%ResultPath%"

:: OS Name

FOR /F "tokens=2* delims=	 " %%A IN ('REG QUERY "HKLM\SOFTWARE\Microsoft\Windows NT\CurrentVersion" /v ProductName') DO SET OsName=%%B

ECHO ^<td^>%OsName%^</td^> >> "%ResultPath%"

:: OS Version

FOR /F "tokens=2* delims=	 " %%A IN ('REG QUERY "HKLM\SOFTWARE\Microsoft\Windows NT\CurrentVersion" /v BuildLab') DO SET OsVersion=%%B

ECHO ^<td^>%OsVersion%^</td^> >> "%ResultPath%"

GOTO:EOF



:CollectProcessorInfo

:: Processor Info

FOR /F "tokens=2* delims=	 " %%A IN ('REG QUERY "HKLM\HARDWARE\DESCRIPTION\System\CentralProcessor\0" /v Identifier') DO SET ProcessorIdentifier=%%B

FOR /F "tokens=2* delims=	 " %%A IN ('REG QUERY "HKLM\HARDWARE\DESCRIPTION\System\CentralProcessor\0" /v ProcessorNameString') DO SET ProcessorNameString=%%B

Set ProcessorInfo=%ProcessorIdentifier% %ProcessorNameString%

ECHO ^<td^>%ProcessorInfo%^</td^> >> "%ResultPath%"

GOTO:EOF



:CollectTotalPhysicalMemory

:: Total physical memory



FOR /f "tokens=4* delims=: " %%a IN ('systeminfo ^| findstr /c:"Total Physical Memory:"') DO SET TotalMemWithComma=%%a

SET TotalMem=%TotalMemWithComma:,=%

ECHO ^<td^>%TotalMem% MB^</td^> >> "%ResultPath%"

GOTO :EOF



:BandwidthTest_DC



	ECHO Collecting Bandwidth to SuccessFactors %1 DataCenter...

	ECHO ^<tr^> >> "%ResultPath%"

	ECHO ^<td^>%1^</td^> >> "%ResultPath%"

	ECHO ^<td^>^<a href="%2/diagnostic/main"^>%2/diagnostic/main^</a^>^</td^> >> "%ResultPath%"

	ECHO ^<td^> >> "%ResultPath%"

	cscript //Nologo "%ScriptPath%\bandwidth-test.vbs" %2 >> "%ResultPath%"

	ECHO ^</td^> >> "%ResultPath%"

	ECHO ^</tr^> >> "%ResultPath%"

	

	ECHO Collecting Bandwidth to SuccessFactors %1 DataCenter Done



GOTO :EOF



:TracertTest_DC

	ECHO Collecting Traceroute Information for %1 ...

	ECHO ^<tr^> >> "%ResultPath%"

	ECHO ^<td^>%1, >> "%ResultPath%"

	ECHO ^<br /^>%2^</td^> >> "%ResultPath%"

	ECHO ^<td^> >> "%ResultPath%"	

	ECHO ^<pre^> >> "%ResultPath%"	

	TRACERT %2 >> "%ResultPath%"

	ECHO ^</pre^> >> "%ResultPath%"	

	ECHO ^</td^> >> "%ResultPath%"

	ECHO ^</tr^> >> "%ResultPath%"

	ECHO Collecting Traceroute Information for %1 Done

	

GOTO :EOF



:PINGTest_DC

	ECHO Collecting Ping Information for %1...

	ECHO ^<tr^> >> "%ResultPath%"

	ECHO ^<td^>%1, >> "%ResultPath%"

	ECHO ^<br /^>%2^</td^> >> "%ResultPath%"

	ECHO ^<td^> >> "%ResultPath%"

	ECHO ^<pre^> >> "%ResultPath%"	

	ECHO PING %2 with 32 bytes

	PING %2 >> "%ResultPath%"

	ECHO PING %2 with 1024 bytes

	PING %2 -l 1024 >> "%ResultPath%"

	ECHO PING %2 with 2048 bytes

	PING %2 -l 2048 >> "%ResultPath%"

	ECHO PING %2 with 4096 bytes

	PING %2 -l 4096 >> "%ResultPath%"

	ECHO PING %2 with 8192 bytes

	PING %2 -l 8192 >> "%ResultPath%"

	ECHO ^</pre^> >> "%ResultPath%"	

	ECHO ^</td^> >> "%ResultPath%"

	ECHO ^</tr^> >> "%ResultPath%"

	ECHO Collecting Ping Information for %1 Done

GOTO :EOF	





IF "%OS%"=="Windows_NT" ENDLOCAL

GOTO :EOF



:Usage

ECHO.

ECHO performance_diagnostic_tool.zip

ECHO Platform Supported:

ECHO   Operating System: Windows XP Pro/Windows 2003/Windows 7

ECHO   Web Browser: IE7/IE8/IE9

ECHO Description: Collect IE browser setting, OS/hardware spec of current machine, network bandwidth and other diagnostic information

ECHO.

ECHO Usage:  1. Extract the package (performance_diagnostic_tool.zip) to your local

ECHO         2. Open Windows command prompt window

ECHO            2.1 Click Windows Start menu

ECHO            2.2 Run...

ECHO            2.3 Type cmd

ECHO            2.4 Click OK

ECHO         3. Go to the directory where you have extracted the package

ECHO            3.1 Type "cd <full directory path>" without quotes in cmd window, e.g. cd C:\test

ECHO            3.2 If the package is extracted to anther disk drive (eg. D:\test), please first type "D:" without quotes and press Enter, then type "cd D:\test" without quotes and press Enter

ECHO         4. Type "Run.bat" in the command line without quotes and press Enter

ECHO.        

ECHO Notes:  Requires WMIC, which is native in Windows XP Professional, Windows Server 2003 and Windows 7

ECHO         The results are written to a "perf_data_YY_MM_DD_TIME.html" file in Results folder

ECHO.

ECHO Contact: Please consult with your Customer Success Representatives if you have any questions.



:End

@ENDLOCAL

EXIT /B 1
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