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Question Import Tool 
The question import tool allows question developers to upload SF Learning 
questions using a CSV file. This tool is designed to save time by allowing the 
question authors to upload plain text questions instead of creating individual 
questions using SF Question Editor. 

Disclaimer 

This tool did not pass through quality control and is NOT SUPPORTED. 
Question developers should test the questions generated with this tool in a 
staging/test instance before applying to production. 

SuccessFactors is not responsible for any undesired outcomes from using this 
tool.  

Question developers can use this tool at their own risk! 

Warnings 

1. If you upload an inactive question multiple times, SF Learning creates an 

additional question with the same revision and variant number. 

2. If you upload a question that already exists with the same name, variant, and 

revision, then SF Learning will overwrite the existing question. It does not 
automatically create a new revision.  

3. If a question exists and is already associated to an objective, the upload will 

not change the original objective assignment. 
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Notes 

 



SF LEARNING QUESTION IMPORT USER GUIDE 

© 2012 SuccessFactors, an SAP Company. Confidential. All rights reserved.  3 

Creating SF Questions with 
the Question Import Tool  
Question Import Tool Components 

The question import tool uses visual basic scripts and can be run on any 
Windows XP, Vista, or Windows 7 computer. Run the installer to copy the tool to 
your My Documents folder. Refer to the “Install the Question Import Tool” 
section for additional information. 

The SF Question Import Tool directory contains the ReadMe.txt, 
Question_Import.csv, and the CreateQuestionFile.cmd files.  

The ReadMe.txt contains valuable information about the features and 
functionality of this tool. 

Creating a question import file involves adding question text values to the 
Question_Import.csv and then running the CreateQuestionFile.cmd. 

Question Import CSV File 

The Question_Import.csv is the only file a question developer must update to 
create one or more questions. This file contains all necessary attributes for SF 
Learning questions. Refer to example_import/Question_Import.csv for an 
example of a populated question import file. 

 

Warnings:  

- Do not reorder or remove any columns.  

- Do not change or remove the two header rows. 

- The import file can contain a maximum of 100 questions. 

- Objective ID and Domain ID must exist in SF Learning before importing 
questions. Otherwise, the import will fail and SF Learning will prompt 
the admin with a cryptic ticket number. 
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Question Types 

The question import tool supports the following three question types. All three 
question types can render HTML tags in question stem and responses. Also, 
each question can include a default background image. 

Multiple-Choice Single Correct Answer 

This is the question type when there is only one correct response flagged in the 
question import file. There must be at least two responses and the import file 
supports a maximum of six responses.  

Multiple-Choice Multiple Correct Answers 

This is the question type when there are multiple correct responses flagged in 
the question import file. There must be a least two responses and the import file 
supports a maximum of six responses.  

True and False 

This is the question type when the Correct Answer for True/False column is 
populated. The default response values are True and False. These values can 
be changed in config/config.txt. True/False questions cannot be set to 
randomize responses in the question import file. 
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Question Import Validation Rules 

The following are the validation rules for the Question_Import.csv file. If the CSV 
violates any rule, the question import zip will not be created. 

1 Question CSV must have 2 header rows and 23 columns (Do not change 
column order). 

2 The import file can contain a maximum of 100 questions. 

3 A column cannot have a single comma for its entire value. 

4 A column value cannot be comprised of only double quotes. 

5 The import file cannot contain duplicate questions (i.e., more than one 
question with the same question name, revision, and variant). 

6 Question name and question stem are required. 

7 All questions must have a least one correct answer. 

8 All multiple-choice questions must have at least two responses. 

9 Objective ID, Revision, and Variant must be a number or left blank. 

10 A multiple-choice response that is designated as correct cannot be blank. 

11 You can populate the correct True/False answer or specify multiple-
choice responses. Both cannot be populated. 

12 Active, Randomize, Correct Answers, Render HTML, and Include 
Background Image can have the following values. 

A. Yes or Y 

B. No or N 

C. True or T 

D. False or F 

E. Blank 

 
Note: This tool deletes the current Question_Import.zip each time you run 
the CreateQuestionFile.cmd. 
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Install the Question Import Tool 
Step Action Example 

1  
Download the 
SF_Question_Import_Installer_v
0.9.6.exe and then double-click it. 

 

2  
If prompted with a security 
warning, click Yes. 

 

3  
Click Next. 
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Step Action Example 

4  
Accept the agreement and then 
click Next. 

 

5  
Select the install directory and then 
click Next (My Documents/SF 
Question Import Tool is the 
default). 
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Step Action Example 

6  
Click Install. 

 

7  
Read the Information document 
and then click Next. 
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Step Action Example 

8  
Click Finish. 

 

9  
Navigate to the My Documents > 
SF Question Import Tool folder to 
confirm the installation. 
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Create a Question Import File 
Step Action Example 

1  
Add questions to the 
Question_Import.csv.  

By default, the Question_Import.csv is in the My 
Documents > SF Question Import Tool folder. 
 
Refer to the “Question Import CSV Columns” section of 
this guide for the question import file column definitions. 

2  
Save the Question_Import.csv.  

3  
Double-click 
CreateQuestionFile.cmd. 

 

4  
If the validation fails, you will see 
the screens on the right.  
Refer to 
logs\Question_CSV_Validation_
Errors.log for line item error 
messages. 

Command Prompt: 

 
 
Log File: 
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Step Action Example 

5  
If validation is successful, you will 
see the popup window and screen 
on the right. If Objective ID or 
Domain ID is specified in the 
question import file, they must 
exist before importing the question 
file into SF Learning.  

 

 

6  
Log into SF Learning.  

7  
Navigate to Content > Tools > 
Question Import/Export. 
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Step Action Example 

8  
Select Import, click Next, and then 
click Choose File. 

 

9  
Select the Question_Import.zip in 
the SF Question Import Tool folder. 
 

 

Note: If the Question_Import.zip does not 
exist, then the CreateQuestionFile.cmd failed. 
Refer to the 
logs\Question_CSV_Validation_Errors.log for 
additional details. 

 

10  
Click Next.  

11  
Verify the questions/objectives are 
correct and then click Next. 

 

 

Note: If the question already exists, then this 
upload will overwrite the existing question. It 
does not create a new revision.  

If a question exists and is already associated to 
an objective, the upload will not change the 
original objective assignment. 
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Step Action Example 

12  
Confirm the question data is 
correct and then click Finish. 

 

13  
The questions are now in SF 
Learning. 

 

14  
Navigate to Content > Questions 
and search for the uploaded 
questions. 
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Step Action Example 

15  
Check the boxes next to the 
imported questions and then click 
Select. 

 

16  
If necessary, make edits to the 
question(s) in SF Question Editor. 
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Question Import CSV Columns 
Column Default Value Validation Rule Notes 

Objective ID  Must be a number or 
blank. 

The objective must exist in SF Learning 
before importing the question import file. 

Question Name  Cannot be blank. This is the question identifier in SF Learning. 

Domain ID PUBLIC  The domain must exist in SF Learning 
before importing the question import file. 

Active Yes Must be Y, Yes, N, No, T, 
True, F, False, or blank. 

This enables SF Learning to use the question 
in an exam (a.k.a. Available for Exams). 

Randomize Yes Must be Y, Yes, N, No, T, 
True, F, False, or blank. 

Only applies to multiple-choice questions. 
True/False questions are not randomized. 

Revision Number 1 Must be a number or 
blank. 

 

Variant Number 1 Must be a number or 
blank. 

 

Include Background 
Image 

Yes Must be Y, Yes, N, No, T, 
True, F, False, or blank. 

This adds a default background image to the 
question. 

Question Stem  Cannot be blank.  

Correct Answer for 
True/False 

 Must be Y, Yes, N, No, T, 
True, F, False, or blank. 

Required for True/False questions. 

Response  Can’t be blank if it is 
flagged as the correct 
answer. 

At least two responses are required for 
multiple-choice questions. 

Response Correct No Must be Y, Yes, N, No, T, 
True, F, False or blank. 

At least one response must be correct for a 
multiple-choice question. 

Render HTML Tags Yes Must be Y, Yes, N, No, T, 
True, F, False, or blank. 

If set to Yes, then the HTML <b>Test</b> 
renders as Test in question stem and 
responses.  
 
If set to No, then <b>Test</b> displays as 
<b>Test</b>. 
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Notes 

 


