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Question Import Tool

The question import tool allows question developers to upload SF Learning
questions using a CSV file. This tool is designed to save time by allowing the
question authors to upload plain text questions instead of creating individual
questions using SF Question Editor.

Disclaimer

This tool did not pass through quality control and is NOT SUPPORTED.
Question developers should test the questions generated with this tool in a
staging/test instance before applying to production.

SuccessFactors is not responsible for any undesired outcomes from using this
tool.

Question developers can use this tool at their own risk!

Warnings

1. If you upload an inactive question multiple times, SF Learning creates an

additional question with the same revision and variant number.

2. If you upload a question that already exists with the same name, variant, and
revision, then SF Learning will overwrite the existing question. It does not

automatically create a new revision.

3. If a question exists and is already associated to an objective, the upload will

not change the original objective assignment.

© 2012 SuccessFactors, an SAP Company. Confidential. All rights reserved. 1
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Creating SF Questions with
the Question Import Tool

Question Import Tool Components

The question import tool uses visual basic scripts and can be run on any
Windows XP, Vista, or Windows 7 computer. Run the installer to copy the tool to
your My Documents folder. Refer to the “Install the Question Import Tool”
section for additional information.

The SF Question Import Tool directory contains the ReadMe.txt,
Question _Import.csv, and the CreateQuestionFile.cmd files.

The ReadMe.txt contains valuable information about the features and
functionality of this tool.

Creating a question import file involves adding question text values to the
Question_Import.csv and then running the CreateQuestionFile.cmd.

Question Import CSV File

The Question_Import.csv is the only file a question developer must update to
create one or more questions. This file contains all necessary attributes for SF
Learning questions. Refer to example_import/Question_Import.csv for an
example of a populated question import file.

Warnings:
- Do not reorder or remove any columns.
- Do not change or remove the two header rows.

- The import file can contain a maximum of 100 questions.

- Objective ID and Domain ID must exist in SF Learning before importing
questions. Otherwise, the import will fail and SF Learning will prompt
the admin with a cryptic ticket number.

© 2012 SuccessFactors, an SAP Company. Confidential. All rights reserved. 3
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Question Types

The question import tool supports the following three question types. All three
question types can render HTML tags in question stem and responses. Also,
each question can include a default background image.

Multiple-Choice Single Correct Answer

This is the question type when there is only one correct response flagged in the
question import file. There must be at least two responses and the import file
supports a maximum of six responses.

Multiple-Choice Multiple Correct Answers

This is the question type when there are multiple correct responses flagged in
the question import file. There must be a least two responses and the import file
supports a maximum of six responses.

True and False

This is the question type when the Correct Answer for True/False column is
populated. The default response values are True and False. These values can
be changed in config/config.txt. True/False questions cannot be set to
randomize responses in the question import file.

[= configbd l

o2 L LI SR 5 I oS

bF Learning Question Configuration File
Copyright (C) 2012 SuccessFactors Inc.
Author: Jonathan Grandey

Date: 18-September-2012

Version: 0.9.2 Beta

Purpose: This config file sets the True and False responses for True/False Questions

trueResponseValue=True .
p e Set True and False Response values in config/config.txt

falseResponseValue=False

© 2012 SuccessFactors, an SAP Company. Confidential. All rights reserved. 4




successfactors®

SF LEARNING QUESTION IMPORT USER GUIDE

Question Import Validation Rules

The following are the validation rules for the Question _Import.csv file. If the CSV
violates any rule, the question import zip will not be created.

Question CSV must have 2 header rows and 23 columns (Do not change
column order).

The import file can contain a maximum of 100 questions.
A column cannot have a single comma for its entire value.
A column value cannot be comprised of only double quotes.

The import file cannot contain duplicate questions (i.e., more than one
question with the same question name, revision, and variant).

Question name and question stem are required.
All questions must have a least one correct answer.
All multiple-choice questions must have at least two responses.

Objective ID, Revision, and Variant must be a number or left blank.

10 A multiple-choice response that is designated as correct cannot be blank.

11 You can populate the correct True/False answer or specify multiple-

choice responses. Both cannot be populated.

12 Active, Randomize, Correct Answers, Render HTML, and Include

An SAP Company
SUCCESS ACADEMY
1
2
3
4
5
6
7
8
9
LLLLLL Q

Background Image can have the following values.
A. YesorY

B. NoorN

C. TrueorT

D. False or F

E. Blank

Note: This tool deletes the current Question _Import.zip each time you run

the CreateQuestionFile.cmd.

© 2012 SuccessFactors, an SAP Company. Confidential. All rights reserved. 5
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Install the Question Import Tool

Example

] =)

Do you want to allow the following program from an

Step Action
Download the
1 SF_Question_Import_Installer_v
0.9.6.exe and then double-click it.
If prompted with a security (@ User Account Control
2 warning, click Yes. N
[ ,y
N\

unknown publisher to make changes to this computer?

Program name:
Publisher:
File origin:

V) Show details

SF_Question_Import_Installer.exe
Unknown
Hard drive on this computer

Change when these notifications appear

3 Click Next. §5) Setup - SF Question Import Tool =

Welcome to the SF Question
Import Tool Setup Wizard

This will install SF Question Import Tool version 0.9.6 Beta on
your computer.

Itis recommended that you dlose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

Next > ] [ Cancel

© 2012 SuccessFactors, an SAP Company. Confidential. All rights reserved.
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Step Action Example
s = M
Accept the agreement and then §5) Setup - SF Question Import Tool (o] - s
4 Cl ICk N GXt' License Agreement ~
Please read the following important information before continuing. C
Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.
By selecting T accept the agreement” you accept the following:
- This tool did not pass through quality control and is NOT SUPPORTED.
- SuccessFactors is NOT responsible for any undesired outcomes from using this tool.
- You can use this tool AT YOUR OWN RISK!
i @ I accept the agreement
| (7) I do not accept the agreement
|
i < Back “ Next > ] ’ Cancel 1
" — — 7
-
Select the install directory and then | i3 Setup - SF Question Import Tool WA
5 click Next (My Documents/SF Select Destination Location
Question Import Tool is the Where should SF Question Import Tool be installed?
default). I
J Setup will install SF Question Import Tool into the following folder.
To continue, dick Next. If you would like to select a different folder, dick Browse.
:\Usersh \Documents\SF Question Import Tool
At least 2.1 MB of free disk space is required.
< Back ][ Next > ] [ Cancel

© 2012 SuccessFactors, an SAP Company. Confidential. All rights reserved. 7



successfactors”

An SAP Company

SUCCESS ACADEMY

Step Action

SF LEARNING QUESTION IMPORT USER GUIDE

Example

Click Install.

=
35! Setup - SF Question Import Tool

6

Ready to Install
Setup is now ready to begin installing SF Question Import Tool on your computer.

Click Install to continue with the installation, or dlick Back if you want to review or
change any settings.

Destination location: -
C:\Users) . - \Documents\SF Question Import Tool

< Back ][ Install ] [ Cancel ]

Read the Information document

p
ﬁgj Setup - SF Question Import Tool

‘ N\

and then click Next.

7

Information
Please read the following important information before continuing.

When you are ready to continue with Setup, dick Next.

SuccessFactors Question Import Tool
Copyright (C) 2012 SuccessFactors Inc.
Version 0.9.6 Beta

Updated: 02-October-2012

Author: Jonathan Grandey

>

Purpose

- This program reads a question import CSV and creates an import zip file for the
SF Learning Import Question Tool.

Disclaimer

© 2012 SuccessFactors, an SAP Company. Confidential. All rights reserved.
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Example

Click Finish.

8

&

]f.:}] Setup - SF Question Import Tool =

Completing the SF Question
Import Tool Setup Wizard

Setup has finished installing SF Question Import Tool on your
computer,

Click Finish to exit Setup.

< Back ” Finish
. o B X
Navigate to the My Documents >
SF Question Import TOOI folder to @\/g[ <« My Documents » SF Question Import Tool » v ‘ 223 | [ Search SF Question Pl
confirm the installation. Organize v (X]Open v  Sharewith v  Print  E-mal  Bum » 8= v [ @
¢ Favorites Name : Date modified Type
& Downloads 7-zip File folder
# Dropbox config File folder
=, Recent Places example_import File folder
B Desktop images File folder
logs File folder
4 Libraries scripts File folder
<| Documents temp File folder
@' Music template File folder
k=) Pictures uninstaller File folder
B Videos user_guide File folder
@ CreateQuestionFile.cmd
1% Computer ) Question_Import.csv 10/1/2012 N t
‘l_‘i, Local Disk (C:) || ReadMe.txt 10/2/201211:56 PM  TXT File
€ Network
m »
Z,j Question_Import.csv State: 28 Shared
=S Microsoft Excel Comma Separated Values File Date modified: 10/1/2012 3:40 PM
© 2012 SuccessFactors, an SAP Company. Confidential. All rights reserved. 9
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Create a Question Import File
Step Action Example
Add questions to the By default, the Question_Import.csv is in the My
1 Question_Import.csv. Documents > SF Question Import Tool folder.
Refer to the “Question Import CSV Columns” section of
this guide for the question import file column definitions.
2 Save the Question_Import.csv.

Double-click
CreateQuestionFile.cmd.

If the validation fails, you will see Command Prompt:
4 the screens on the right.
Refer to
logs\Question_CSV_Validation_
Errors.log for line item error
messages.

Question CSV validation FAILED! Questions import file was NOT generated.

Refer to logs\Question_CSV_Validation_Errors.log for additional details.

oK

Log File:

=] Quesion CSV Valdation_Erorslog l

1 Monday, October 01, 2012 14:37

3 Input Line (3): Question TEST QUES 01 must have more than one response.

4 Input Line (3): Question TEST QUES 01 must have at least one correct answer. Use Yes, ¥, True, or T to denote a correct response,

Question CSV validation FAILED! Questions import file was NOT generated.

© 2012 SuccessFactors, an SAP Company. Confidential. All rights reserved. 10
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Step Action

see the popup window and screen
on the right. If Objective ID or
Domain ID is specified in the
question import file, they must
exist before importing the question
file into SF Learning.

5 If validation is successful, you will

6 Log into SF Learning.
Navigate to Content > Tools >
7 Question Import/Export.

SF LEARNING QUESTION IMPORT USER GUIDE

Example

Question File Validation

No Validation errors found. Generating Import Question File for 2 questions.

SuccessFactors Question Import Tool v@.9.6 Beta
Copyright (C) 2012 SuccessFactors Inc.

This program did NOT pass through SF Quality Control
and is NOT SUPPORTED. Use at your ouwn risk!

- EEEEEE

GaZal
GaZal
LIl
i
GEad
GaZad
GaZal

Press any key to continue . . .

000000 RaR0a0aE0aERR0000S [ CUES § 300000t aa0aa 00000008

The question generation process completed SUCCESSFULLY.

file into SF Learning.

SEEEEE

XAz
Xzl
Xzl
b You can now upload the Question_Import.zip
B
B3
BTz

.i'
=
]
=1
=
=
-
=
=1
=
S
=
[=2]
]

1) The question Domain ID MUST MATCH in
SF Learning EXACTLY (It is case sensitive)

2) The Objective ID MUST ERIST in SF Learning
OTHERWISE THE QUESTION IMPORT WILL FAIL!

PEEiiEis
SEEEEEE

H3300000000000000000000060¢ | HPORTANT  NOT ES 3506066066000060060000000%
ress any key to continue . . .

e

© 2012 SuccessFactors, an SAP Company. Confidential. All rights reserved. 11
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Step Action

Select Import, click Next, and then
8 click Choose File.

Select the Question_Import.zip in
9 the SF Question Import Tool folder.

Click Next.

10
11

Verify the questions/objectives are
correct and then click Next.

SF LEARNING QUESTION IMPORT USER GUIDE

Example

Question Import/Export Help
> Step 1> Step 2 > Step 3 = Step 4 > Step 5
Step 2: Select File to Import

Previous Next

= Required Fields

File: Choose File | No file chosen

Note: If the Question_Import.zip does not
i exist, then the CreateQuestionFile.cmd failed.
Refer to the
logs\Question_CSV_Validation_Errors.log for
additional details.

¥

Question Import/Export Help
Step 1> Step2>Step 3> Step 4 > Step 5
Step 3: Analysis and Review
Previous Next
The analysis shows the import file matched against Questions in the system. Only the Question and Objective names are matched. Questions in the import file will

overwrite Questions in the system if the Question names match. If you do not want to import a Question, uncheck the question or change the Question name.
Changing the Question name will create a new question on import.

Click a Question name to edit or change it

Import File Expand All | Collapse All

ObjID  Objective

Current System Open Question Search &

Import  Question Name Question Name ObjID  Objective Notes

v I|ULT_CHD\CE_MULT\_ANS_O1 - - JULT_CHOICE_MULTI_ANS_D1 - -
Question: MULT CHOICE MULTI ANS 01 Question: MULT CHOICE MULTI ANS 01
Var Rev Type Stem var Rev Type Stem
111 MCMA 1 1% MCMA

4 IULT_CHOICE_SINGLE_ANS_01 TULT_CHOICE_SINGLE_ANS_01
Question: MULT CHOICE SINGLE ANS 01 Question: MULT CHOICE SINGLE ANS 01
Var Rev Type Stem Var Rev Type Stem
111 MCSA 11" MCSA

7] v TRUE_FALSE_01 - -

Question: TRUE FALSE 01
Var Rev Type Stem
1 1 TF

Note: If the question already exists, then this
upload will overwrite the existing question. It
e does not create a new revision.

“- If a question exists and is already associated to
an objective, the upload will not change the
original objective assignment.

© 2012 SuccessFactors, an SAP Company. Confidential. All rights reserved. 12
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Example

Confirm the question data is
correct and then click Finish.

12

>Step1

Question Import/Export

Step2

Step 4: Preview Results of Import

Help

Previous Finish

The preview shows the impact of importing a file. The Warning symbol indicates questions that are used in exams. Importing changes to these questions wil resultin
active exams being updated with the new active revision. Clear the Import check box for any questions that you do notwantimported. When you click Finish, the file will
be imported and the system updated. The import operation cannot be undone.

Import File Preview System After Import
Import  ObjID  Obj Name Question Name ObjID  ObjName Question Name Notes
@] - - ¥ MULT_CHOICE_MULTI_ANS_01 - - GULL CHOICE_MULTIANS_ 01
Question: MULT CHOICE MULTI ANS 01 Question: MULT CHOICE MULTI ANS 01
var Rev Type Stem var Rev Type Stem
1 1 MCMA 1 1 MCMA
V] - - ¥ MULT_CHOICE_SINGLE_ANS_01 - - MULLCHO\CE,SINGLE,ANS,O1
Question: MULT CHOICE SINGLE ANS 01 Question: MULT CHOICE SINGLE ANS 01
var Rev Type Stem var Rev Type Stem
1 1 MCSA 1 1 MCSA
7 — — ¥ TRUE_FALSE_01
Question: TRUE FALSE 01
Var Rev Type Stem
11 TF
. . " Hel
The questions are now in SF Question Import/Export e
Lea rning. > Step 1> Step 2 >Step 3 > Step 4 > Import Confirmation
Finished: Import Confirmation
Status
The Questions were imported successfully.
ObjID Obj Name Question Name
- - MULT_CHOICE_MULTI_ANS_01
- - MULT_CHOICE_SINGLE_ANS_01
- - TRUE_FALSE_01
Navigate to Content > Questions )
Questions Search | AddNew | @
and search for the uploaded Cortent Obects o o

questions.

Content Packages
Questions

Exam Objects
Objectives

Documents

[z Tools

Enter a value for each field that you want to use to filter your search. Some fields allow you to select from a list of values. You
can also add or remove search criteria to further refine your search

Case sensitive search:
Question Name:
Keywords:

Domains:

Created By:
(User D)

Last Modified By:
(User D)

Objective ID:
Objective Name:
Status:

Description:

Add/Remove Criteria ©

Search Save As Reset

Yes @ No

Contains
Contains
Contains

Contains

Contains

Contains

Contains

© Active

Contains

NotActive © Both

©

Search Save As Reset

© 2012 SuccessFactors, an SAP Company. Confidential. All rights reserved.
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Step Action Example

Check the boxes next to the Field Chooser & Download Search Results i
1 5 imported questions and then click

Select All Objectives | Select All Questions | DeselectAll | Select

Select.
Obj D Objective Name Question Name Number of Variants Question ID
» 1 472
MULT_CHOICE_MULTI_ANS_01
> 1 473
MULT_CHOICE_SINGLE_ANS_01
1 474

» TRUE_FALSE_01

Select

1 6 If necessary, make edits to the QUESTIONS: - search » Search Results » £ Question

dhesen(E) I S s el
| Varant Revison Tye  QuestenSewngs |

| 1* Multiple Choice ¥ Randomize Point Value: 0.0 Available for Exams

d| 400 X| [va [y B Z U=

: This is a question with a comma, and a single correct answer question.

® This is the "Correct" answer with double quotes

© Wrong Bolded Answer

© Wrong Answer

© Wrong Answer

© 2012 SuccessFactors, an SAP Company. Confidential. All rights reserved. 14
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Column

Objective ID

Question Name

Domain ID

Active

Randomize

Revision Number

Variant Number

Include Background
Image

Question Stem

Correct Answer for
True/False

Response

Response Correct

Render HTML Tags

SF LEARNING QUESTION IMPORT USER GUIDE

Question Import CSV Columns

Default Value

PUBLIC

Yes

Yes

Yes

No

Yes

Validation Rule

Must be a number or
blank.

Cannot be blank.

Must be Y, Yes, N, No, T,
True, F, False, or blank.

Must be Y, Yes, N, No, T,
True, F, False, or blank.

Must be a number or
blank.

Must be a number or
blank.

Must be Y, Yes, N, No, T,
True, F, False, or blank.

Cannot be blank.

Must be Y, Yes, N, No, T,
True, F, False, or blank.

Can’t be blank if it is
flagged as the correct
answer.

Must be Y, Yes, N, No, T,
True, F, False or blank.

Mustbe Y, Yes, N, No, T,
True, F, False, or blank.

© 2012 SuccessFactors, an SAP Company. Confidential. All rights reserved.

Notes

The objective must exist in SF Learning
before importing the question import file.

This is the question identifier in SF Learning.

The domain must exist in SF Learning
before importing the question import file.

This enables SF Learning to use the question
in an exam (a.k.a. Available for Exams).

Only applies to multiple-choice questions.
True/False questions are not randomized.

This adds a default background image to the
question.

Required for True/False questions.

At least two responses are required for
multiple-choice questions.

At least one response must be correct for a
multiple-choice question.

If set to Yes, then the HTML <b>Test</b>
renders as Test in question stem and
responses.

If set to No, then <b>Test</b> displays as
<b>Test</b>.

15
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