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Steps to modify an imported Template Content story to
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OVERVIEW

This document offers simple steps to resolve some common issues that you might encounter with the template
Stories, you import.

While we try to ensure that all the template Stories work seamlessly after you import them into your system,
there's always a slim possibility that the Story you import isn't working.

Note: Before you delve into the troubleshooting instructions, please remember to read the functional guide that
provides you an overview of all the template stories. Also, please read the technical document that accompanies
each ACN Story template file.

One of the most common reasons of encountering a broken Story template could be the availability of products
in your tenant or the difference in the system configuration between your system and the system used to create
the content Stories.

Remember: To use a template Story, please ensure that the products mentioned in the “Component List”
section of the accompanying technical document are available and active in your tenant.

We appreciate your patience and cooperation, and we strive to make your experience of working with template
Stories easier and simpler in future releases.




PREVIEW THE QUERY

If the Story is imported, but no data is shown or there are some errors in the Story Page, you need to first verify if
the query is working. Please edit the Story and preview the query.

To do so please open the story, and click on Edit

Home Report Center Sample Story

P a 7 A c " 2om Controls  Edit

Please navigate to Edit Datasource and select the Data Source
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Edit Datasource

Add New Datasource

This will open the Query Designer
Please click the “Preview Query” button at the bottom right the
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Select the “As of” date and click “Set”
Set Variables

*As of Date for Job Information, Personal Information
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The query Data is populated, this implies the query and the required fields are present in the system and
the Story should function properly

Home Report Cent tory
]
©  Query Designer
. .
= -]




COMPARE THE FIELDS IN THE QUERY AND IN THE SYSTEM

In case the data is not populated in Query Preview, this would imply the configuration used in the Template
Content Query creation, does not match to your system configuration. To verify if the fields used in the query are
available in the system please compare them with the Technical Document of the Story or Query Designer by
following the steps mentioned below

Navigating to “Manage Business Configuration”from the Search Bar or Admin Center

Q Manage Business Configuratior] (@ e J:l @

This will lead you to the Admin Center — Business Config page

Admin Center

Back to: Admin Center
~ Employee Central Employee Central biographicallnfoLoc
¥ HRIS Elements
¥ biographicalinfol.oc * Identifier  biographicallnfoloc

Label o

actPrimary

Default Label
@ homeAddress Enabled  N° -
minfo

Trigger Rules

v vwvvy wvvv wvvw
[<1<]
S

Base Object * Event Type * Rules Enabled (1) More

?7?EMPFILE_HRIS_PORTLET_B.. =+ No Selection  + @) Yes = Details

Updated by System System =] on Monday, June 29, 2020 5:50:01 AM EDT

v wvvvw

@ workPermitinfo Cancel
b HRIS Actions

P Employee Profile
P Filters

You can compare the Fields in your system with the Technical Document available with the Story’s zip
file download. This will help in locating the fields that are used in the Story, but not available in your
system as is.

The fastest fix is to remove these fields from the query and checking the Preview. Once the preview is
working you can add the relevant field available in your system in the query to fetch the required data.




Kindly open either the Technical Documentation (as mentioned above) or the Query Designer as shown
in Step one.

In-case you are already on Preview guery, you can simply click Hide Preview.
Please click on the “Create Calculated Column” button on the top left comer
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This will list out all the fields selected for this query

Column Overview
Calculated Columns (0)
Search... Q
Type Column ID Column Description Semantic Type Aggregation Type

Job Information

© Employment#employmentinfo#... Hire Date
Job Information / Cost Center

AA FoundationObjects#CostCenter... Name Dimension e
Job Information / Department

AS FoundationObjects#Departmen... Name (2) Dimension s
Job Information / Division

AS FoundationObjects#Division#n... Name (3) Dimension s
lnh Infarmstinn | Dareanal Infarmatinn

OKY Cancel




Please verify if these field are available in your system by checking in the “Manage Business
Configuration” section.
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For fixing the Story page please refer to the next section.




WIDGET ERROR

Once the query is fixed and the preview is working, the widgets and the tables should populate data.
In case there are some fields used in the widgets that are not in the system, they need to be fixed in the

Designer.
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SUCCESSFULLY IMPORTED STORIES NOT LISTING

There can be a case where the Import was successful but even after waiting for some time, the Stories are not
showing in Report Center. This is a known limiation and we are working on a resolution. As an interim solution
kindly try to Sync Report Center Search (SOLR sync).

To do so please navigate to “Sync Report Center Search” in the search bar or via Admin Center

Admin Center

Back to Admin Center
Sync Report Center Search

The syncing between Report Center and their original tools should be automatic, however if you notice anything is out of sync, please use this tool to correct it.

Please note: syncing could take some time, if you have any issues, please contact Support to check the sync status
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