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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed
without the permission of SAP. Except for your obligation to protect confidential information, this
presentation is not subject to your license agreement or any other service or subscription agreement with
SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments,
products and or platforms directions and functionality are all subject to change and may be changed by
SAP at any time for any reason without notice. The information in this presentation is not a commitment,
promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied
warranties of merchantability, fitness for a particular purpose, or non-infringement. This presentation is
for informational purposes and may not be incorporated into a contract. SAP assumes no responsibility
for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or
gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual
results to differ materially from expectations. Readers are cautioned not to place undue reliance on these
forward-looking statements, which speak only as of their dates, and they should not be relied upon in
making purchasing decisions.
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New Learning Administration Interface - Introduction

SAP SuccessFactors is planning to release a new Learning Administration interface. The new user
interface replaces all Adobe Flash elements with HTML-based elements in anticipation of the announced
end of browser support for Flash by the end of 2020. This document provides information about the new
interface to help customers prepare in advance of its release.

The new Learning Administration interface will provide an enhanced user experience consistent with the
SuccessFactors suite of products. Customers will benefit from streamlined navigation and terminology,
reorganized menus and field groupings. The redesigned menu removes duplicate functions, consolidates
day-to-day tools and reorganizes menu options for optimal use. The administration application has a
clean, modern look and includes a work area that can be taken full screen to allow administrators to focus
on the task at hand. These enhancements make performing tasks within Learning easier and more
efficient.

The new Learning Administration is planned to be accessible from a dedicated tile on the platform home
page. The Flash version will remain available in its current location (Learning Administration link from
Admin Center) for two releases after the new application is generally available to provide Learning
Administrators ample time to transition to the new interface and carry out essential change management
activities.

Due to the level of effort and time required to develop the new interface and our desire to provide
guidance to our customers as early as possible, we are publishing this transition guide in two phases.
Phase 1 of this document contains the majority of the changes you will experience in the new interface.
Phase 2 will expand to include the remainder of the terminology and layout changes.

Visit the Customer Community blog to stay informed on the upcoming release of the new Learning
Administration Interface. Share feedback on this guide and post questions in the comments section.

NOTE: All customer-owned and created Flash-based Learning materials (videos, etc.) are the responsibility
of the customer to update and change.

CAUTION: The information contained in this document is for general guidance only. These are only visual
design samples of what is under development, these are not from an actual, live environment. Detailed
level field terminology shown on the images will change. These images reflect a system with all the
configurations enabled.


https://community.successfactors.com/t5/Learning-Resources-Blog/Innovation-Alert-Learning-Administration-Interface-Flash/ba-p/213483

1. Pre-requisites for Accessing the New Admin Ul

A SuccessFactors user must have a platform role with Learning Administration permission and New Home
Page enabled.

Note: This prerequisite goes into effect once the new Ul is generally available.

2. Terminology Changes

The Learning application’s terminology is being improved for clarity, consistency, and alignment across
the SuccessFactors suite ensuring it is insightful, clear, approachable and optimistic. There is an impact to
language packs. The Localization and Internationalization team is working with language experts to
ensure the terms are effectively translated to their respective languages. Main navigation and term
changes are included in Phase 1 of the transition guide. Detailed fields and settings at the entity level will
be included in Phase 2 of the transition guide.

Phase 1 Terminology Changes
See Section 5 for the Main Navigation terminology changes.

LMS Area Current Term New Term User Side
Impact
Content Document Document Links Yes, currently it
is Attached
Documents
Content Content Network Open Content Network No
Content Follow-Up Evaluation: Follow-Up Survey Yes, currently it
Application of Learning is called Survey
Content Item Evaluation: User Course Evaluation No
Satisfaction
Content Questionnaire Survey Survey No
ltem Blended course Instructor-Led with Yes, currently it
Online Content is called
Instructor-Led
and Online
Course
ltem Length Duration Yes
Item Thumbnail File Image No
ltem Learning Event History Record Yes
Finance Order ticket Voucher Yes
Finance Subscription Free of Charge No
Subscription
General Notification Email Notification No
General Subordinate Direct Report No
Learning Activities Requirements Curriculum Requirements | Yes




LMS Area Current Term New Term User Side
Impact
Learning Activities Group Instances Class Groups No
Learning Activities Scheduled Offering Class Yes
Learning Activities Slots Reserved Reserved Seats No
Learning Activities Schedule Block Resource Block Yes
Library Catalog Library Yes
Library Subject Area Category Yes, currently it
is Topics
People Classes Cohorts No
People Group User Group No
Role Alternate Supervisor Alternate Manager Yes
Role Supervisor Manager Yes
System Admin Custom Columns Custom Fields No
System Admin Deployment locations Content Deployment No
Locations
System Admin Domains Security Domains No
System Admin Global variables Global Application No
Settings
System Admin Record Entity No
System Admin Subdomains Security Subdomains No
System Admin Time Slots Time frames No
System Admin Workflows Permissions No
User External Requests External Learning Yes

Requests

3. Access, Navigation and General Guidelines

Accessing SuccessFactors Learning Administration (Platform/Learning Integrated

Environment)

The “Learning Administration” tile will be present on the Platform home page. The tile is available if the
administrator has been granted the Manage Learning > Learning Admin Access Permission. This
permission is set within Platform.

How to Customize the Administrator Learning Home Page Content
The out-of-the box Welcome to SuccessFactors Administration video/tutorial and the administrator Quick

Links currently on the Learning application homepage will not be available in the new admin interface. To

prepare for this change, an administrator with the proper permissions can set up an introduction




message that is displayed to administrators upon logging in to the system. This introduction message is
set up by updating the contents within the Introduction Panel ID, titled DEFAULT_ADMIN_INTRO, found
within the System Admin > Application Admin > User Introductions > menu option.

4. New Administrator Navigation

When logging into Learning, administrators will see the new administrator interface. Below is an example
image of the new administrator interface. Note that these options are highly dependent on the system
configurations and the system permissions granted to the administrator.
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Figure 1.1 — New Administrator Interface Navigation

New Administrator Navigation Components and Description

Components Description

1. HCM Platform
Header

It is present on all pages as the administrator navigates within the LMS.

2. Shell Bar

It sits above the Entity Header and it is present as the administrator navigates
within the LMS. It contains the Full Screen Mode feature.

3. Full Screen Mode

work with.

On selection, the left-side Menu Navigation will either show or hide. It
expands the Workspace Area as it increases the real estate for the admin to

4. Menu Navigation

In the current Admin Ul, these are the top horizontal menus which on
selection render a left-side vertical menu of additional functions. The new
design follows a tree navigational structure on the left frame of the page,
granting access to a primary menu, with secondary and tertiary menus
rendering the relevant menu options.




Components Description

Manage User Learning:
e Manage User Learning is a new primary menu created to group
current tools that are specifically for managing the user’s learning.
This provides the administrator with a focal point to conduct tasks
such as assigning and adding to users’ learning history.

Manage Email:
e Manage Email is a new menu created under the System Admin
primary menu. It groups the tasks that involve setting up email
notifications.

Relocated Menu Options:

e Currently, Tools exist under the main menus Users, Learning,
Content, and System Admin. The functions within Tools have been
moved and organized under appropriate primary menus to provide
an organized menu structure.

e Content Network, Activate/Deactivate Content Network, Tasks have
been relocated as secondary menus under Content primary menu.
Currently these functions exist under the Learning main menu.

e Instructors have been relocated to People, as it is the creation and
management of these individuals.

To see the full updated menu navigation structure, see Section 5 Menu
Navigation Structure.

Removed Menu Options:

Some menus and functions have been removed because either they were a
duplicate of another function in the system or are no longer supported. See
Section 9 Removed Functionality for more information.

5. Workspace Area

The workspace area is the area to the right side of the menu navigation. It
renders the pages driven by the selections made from the menu navigation.
When an entity search is conducted, the workspace area will present the
current search functionality. When creating, editing, or managing one of
nine (9) major entities, the workspace area will render the entity manager
which is the new look and feel to access the entities in the system. See
Section 6 The Workspace Area for more information.

5. Menu Navigation Structure
Click HERE to download the current menu navigation and terminology mapped to the new menu
navigation structure and terminology.


https://community.successfactors.com/successfactors/attachments/successfactors/LearningProductResources/536/2/Learning%20Administration_New%20Menu%20Navigation.xlsx

6. The Workspace Area

The workspace area located to the right-side of the menu navigation, renders the search functionality,
the entity manager, and overall system admin functions which include system configuration, references,
and overall administrator management tasks.

The Search Functionality and System Administrator Functions

The search functionality across all the entities and system functions such as Automatic Processes,
Connectors, Background Jobs, Environment, Configurations, including current tools that will be secondary
menu options, will remain as currently designed. These functions designs are not changing at this time.
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Figure 1.2 — Search Functionality

Entity Manager
The entity manager is the new layout presented when creating, editing, or managing the nine (9) major

entities in the system, which are:

e User

e Assignment Profile

e [tem

e C(Class (Scheduled Offering)

e library (Catalog)

e Curriculum

e Coupons

e Free of Charge Subscriptions (Subscriptions)
e Purchase Order (Prepaid Account)




The entity manager is made-up of three main components: the entity header, the entity tabs, and the

Entity Detail Area. Below are images and a descriptive table of the entity manager and its components.

£y Learning Administration Q_ Search for action or people ~ Jamie Long (jlong) ~
c ffl 3 < {3)
Learning Administration
Menu Assignment Profile L 2
" North American PM Group Propagate
~ Manage User Learning
Assignment Profile . X - X
1 Domain(s) and 1 Group(s) define the users who are in this assignment profile Valid Copy
Manage Assignments Created by: Jane Doe Delete
Add Learning History with Finance Deactivate
Add Leamning History for Multiple Courses » Deactivate and Unassign
~
Edit Learning History - - Download Usaes
Summary Manage Rules Courses Curricula Programs Libraries Recommendations >
Recommend External Links ‘\/ »” \/
Summary
Assign Task Observers Description
Manage Rules
Send Email Notifications Description goes here
Courses
Edit Required Dates *Domain
. n Curricula
Create External Learning Requests Domain Name
Programs
> Learning Activities Valid
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> Content Valid
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> People Contact Email
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. ) External Learning Request
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487 characters left

Figure 1.3 — Entity Manager Navigation

Entity Manager Components and Description

Components Description

1. Entity Header The Entity Header provides immediate entity information. It contains
primary information such as title, description, respective entity status,
and additional entity specific information. For example, average
rating for items.

2. Header Actions Depending on the entity and the permissions granted to the
administrator, the header actions will display the relevant actions the
administrator can take against the entity. For instance, if the entity is a
an item, then one of the header actions will display the Assign action.

3. Push-Pin Icon Located below the Entity Header, on selection it pins the entity
header, making it static, so that when the admin scrolls up or down to
view the data that is on the entity detail area, the header will remain
visible.

4. Caret Arrow Icon Located next to the Push-Pin icon, on selection it shows or hides a
portion of the Entity Header.

10




Components Description

5.

Entity Tabs

In the current Admin Ul, these are all the Related and Related More
tabs available from an entity. With the new design, all the related
associations pertaining to the entity will be shown in a tab form across
the top of the entity detail area. The related associations are each of
the actions needed in creating, editing or managing an entity.

Entity Tabs Overflow
Arrows

Scrolls to the end or beginning of related associated tabs by selecting
the right or left arrow of the entity tabs, respectively.

Entity Tabs Drop-Down

Displays a complete menu of the entity tabs per entity including the
summary.

Entity Detail Area

The central area where the administrator performs multiple tasks
such as create, edit, and manage an entity. It renders specific fields,
settings, and functions based on the entity tab that is selected.
Provides the administrator with a focused view of the tasks they are
completing per each entity tab.

Entity Footer

Save and Cancel actions are available for the admin to save the
information entered.

7. Common Components Across All Entities

Entity Tabs
On accessing an entity, the first entity tab is the default landing tab. If the administrator has permissions
to edit the entity, then the first tab’s Entity Detail Area will render in edit mode, otherwise it’s a view-only
area. Subsequent tabs will render as view-only, if the administrator has permission to edit then the edit
function (Pencil icon) is available to make modifications to the entity.

Course Information Libraries Email Notifications Online Content Segments Classes > v
Course Overview
Title Audience

Sarbanes-Oxley Compliance ® Senior Managers, Executives, 3]

Leaders
75 characters left

Length Delivery Method Source

8 hours Virtual Learning System (VLS)» | -+ Internal (INT) v | 4+
Credit Hours Contact Hours CPE Hours

8 hours 8 hours 2 hours
Description Thumbnail File

Situational Leadership Model Developed by Dr. Paul Hersey at The Center for & CustomitemThumbnail z

Leadership Studies, the Situational Leadership® Model is a powerful, yet

flexible tool that enables leaders to diagnose the variables of any given Thumbnail URL

situation and adapt their management styles to the behavioral needs of the
individual or group they are trying to influence.

100 characters left

b mible Do il

Figure 1.4 — First Tab Entity Detail Area — Edit Mode
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Table and Table Toolbar

Depending on the entity and the selected entity tab, the data associated is presented in a table format. If
no data has been associated, the table will present a message communicating that there are no
associations with the entity. The functions that are shown from the table toolbar are specific to the
related tab.

Course Information  Libraries Email Notifications ~ Online Content ~ Segments  Classes  RequestReasons  Requests  Tasks  Categories  Curricula > v
Libraries (2) ® + 7 o=
Library ID Expires Description Flag Until  Reason Search Tier ~Search Weight Price
EUROLDLSKUDIULLDMDD Jun 22,2020 |tis a long established fact that New Jun 19, 2019 New onboarding person Tier 2 1 100.00USD >

a reader will be distracted by training
the readable content of a page
when looking at its layout
APACDKSODDKKSMDK Jun 22,2020 1tis a long established factthat ~ Feature Jun 19,2019 New Class promotion Tier 2 1 150.00CAD >

a reader will be distracted by
the readable content of a page
when looking at its layout

Figure 1.5 —Table and Table Toolbar

Table Components Description

Table Title Displays the Entity Tab Title followed by the number of associations tied
sl s to the entity in parenthesis. Example: Classes tab menu is selected and
o the associated classes with the Item would display as “Classes (14)”

Table Toolbar The table toolbar is available within specific entity tabs where the

+ LT [=]| associated data is presented in a table format. The table toolbar
includes specific functions relevant to the related tab, followed by the
Add, Copy, Edit, Remove, Sort, and Grouping functions if the entity tab
supports these functions.

—

If there aren’t any associations that have been made yet then the only
active function is the Add function; the Edit, Remove, Sort, and
Grouping functions will be available but inactive.

If the admin only has the view permission, then only Sort and Grouping
functions will be available to them. The Add, Edit & Remove functions
will not be available.

Dollar Sign Icon This function is specific to the Library entity tab within the Item entity.

(% On selection, it brings up the Change Library Price dialog window.
ot

Add Icon This function brings up the related association search function. The
+ admin can conduct a search and select from the search results to Add

and make the association.

Pencil Icon On selection, the data within the related tab becomes editable. The
& admin can make edits where needed and either save or cancel the

changes.
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Table Components Description

Remove Icon At least one of the related data’s checkbox must be selected for the
&%) remove icon to become active. On selection, the association is removed.
Sorting lcon On selection, a dialog window prompts the administrator to select
Ty which column to sort by, and whether it should be in an ascending or
descending order.
Grouping lcon On selection, a dialog window prompts the administrator to select

=] which column to group by, and whether it should be in an ascending or
descending order.

Navigate Function Available in the form of an angle bracket (>) per each data row. On
selection it navigates directly to the selected entity’s detail area.

Search Weight Price

1 5,000.0QUsD

Validation Error Indication and Error Messages
If any of the required fields and/or settings are left blank or do not meet the validations, the system will
outline the field in red. A message will outline the fields that require attention.

@ First Name is a required field (*)
(@ LastName is a required field (%)
@ Date of Birth is a required field (*)

@ Email is a required field (*)

Figure 1.6 — Error Indicators

Confirmation Message Toast
A popup confirmation message displays for a few seconds on the successful modification of an entity.

Course Information Saved

Figure 1.7 — Changes Saved Confirmation Pop-Up

8. Checklist to Prepare in Advance
The table below lists configurations and set ups that an administrator can review now in preparation to
the new Administrator interface.
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Configuration/Set Up Question
Is System Admin>
Configuration> System
Configuration> LMS_ADMIN>
emailValidationEnabled set to
false?

If Yes, Take this Action

Ensure all email addresses are

properly formatted for the following:

e User> Email Address Assignment

e Profile> Contact Email

e [tem> Contact's Email

e Scheduled Offering> Email

e (Catalog> Contact Email

e Coupon> Owner Email

e Subscription> Owner Email

e Purchase Order> Balance
Notification Email(s)

Explanation
Since email addresses are used
by the system to send email
notifications, all email
addresses on major entities
will be validated when saving
the entity in the new Learning
Administration application.
Note that connectors will not
be impacted.

Are you using ltem> Ratings
field?

Enable user to rate items instead of
an admin populating this field.

This field has been deprecated
and removed as the
functionality is replaced by
allowing user ratings. The
intent of this field was to allow
an admin to manually tabulate
a rating based on learner
surveys. Now that learners can
rate the item, this field is no
longer necessary.

Are any major entity related
entity tabs hidden in System
Admin> Configuration> Record
Configuration?

Check the current records
configurations, take note of the entity
tabs that are not visible and check for
its respective workflows. Remove
workflow from admin role to maintain
it being hidden.

Related Entity tab visibility in
the new admin Ul is controlled
via workflow versus record
configuration. The tab will
always appear if there is not a
specific workflow for that tab.

Do you have users with view
only access?

Be aware that they will now be able
to view the value for Approval Process
fields without needing the Search
Approval Process workflow.

Currently in view or edit mode
an admin cannot see the value
for domain, approval process,
withdraw approval process
unless they have the
corresponding search
workflow. In the new
application, Admins will be
able to view the Domain set on
an entity without Search, Edit
or View Domain workflow as
long as they have the View
Item or Edit Item workflow.
The value will be read only
when the admin is in either
view or edit mode without
Search Domain workflow and
the admin will be able to
change the Domain for an

14




Configuration/Set Up Question

If Yes, Take this Action

Explanation
entity if they have Search
Domain workflow. Note that a
workflow is still required to
view any custom column labels
and values.

Do your admin roles, that can
access reports, exclude the
Search Reports workflow?

Add Search Reports for admins with
this role to access the Reports menu.

The Search Reports workflow
controls access to reports in
the new Learning
Administration.

Do you have number fields on
an item with values greater
than 99,9997 (Length, Credit
Hours, Contact Hours, CPE
Hours, Min Registration, Max
Registration, Registration
Threshold, Gamification Base
Points or Prep Time)

Ensure that field values that exceed
99,999 are reduced to a value of
99,999 or less.

ltem 'number’ fields will be
limited to values 'blank' and O
through 99,000 (whether
decimal or whole numbers),
except for the two fields: Initial
Number, and Retraining
Number, as they have special
validation rules based on the
associated Basis field selection.
This change streamlines the
validation messages to the
administrator.

Are you using Organization
Groups?

Create an Organization Custom
Column to manage grouping.

Limitation: An organization can only
have 1 referenced value for a custom
column.

As noted in Section 9. This
functionality is being
deprecated.

Are you using User> Coach,
Position, Resume, Prior Months
of Service, Prior Years of
Service?

Migrate this data to the HCM
platform.

These fields have been
deprecated as the
functionality is replaced by
managing users in the HCM
platform.

Do you have administrator roles
with a workflow that grants
access to a related entity tab,
for any of the 9 major entities,
and that related entity tab is
disabled via the System Admin >
Configuration > Module Tab?

Remove the workflows from the
admin role to prevent admins from
accessing the related entity tab.

The new entity manager
displays the related tabs
primarily based on workflows
and does not honor the
Module Tab configurations.

9. Removed Functionality

Below is a list of all removed functionality. Related configurations and permissions (workflows)
associated with these functionalities will also be removed. With the release of the new Learning

Administration Application, SAP SuccessFactors will no longer support the features below in the legacy
Learning Administration application. This means Customer Support will answer how-to questions but will
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not fix or patch the legacy application. Click HERE to download the legacy menu navigation and
terminology mapped to the new menu navigation structure and terminology.

Removed Functionality Information/Notes

Admin Power Search bar with command and keyword
Search

Search: Enter Keywords or Command

Power Search Synchronization and
Optimization automatic processes are also
being removed.

Guide Me Mode and Recommended Next for performing
a task

Preferences

> Locale

Admin ID: PLATEAU
Name:

m Viewable Domains

General Settings

Passv

Enable Guide Me Mode:

Related configuration is also being
removed.

The out-of-the-box Welcome to SuccessFactors
Administration video/tutorial and the Home page
quicklinks

Welcome

to actors A

f New to SuccessFactors Administration? We have provided a brief tutorial to help you leam your way
around

) u Wateh the Tutorial @

Quick Links /

Create Online Course. Create Instructor-Led Course. i
After creating an tem (course) and User. After creating the User and the ftem
= ign th rse) col

e [User ' (course) urse wil
ight o recor be taug! ing of the
ser. The completi course). Com n be marked

These are aspects of the Flash application
interface that are being removed.
Recommendation is provided in Section 3
of this document.

Configuring fields and tab order of the 9 major entities
and corresponding personalized views. The 9 major
entities are Class, Item, Curriculum, Library, User,
Assignment Profile, Coupon, Prepaid Account, and Free
of Charge Subscription

Additionally, these entities will be removed
from System Admin> Configuration>
Module Tab.

Field and tab order will be set based on
best practices which will apply to all
administrator users.

Organization Groups

Organization Groups Search | AddNew | @
Users

Search Saved Searches &
ASSIgnmenl Profiles Enter a value for each field that you w
also add or remove search ciitoria fo

10 filler your search. Some fields allow you (o soloct from  list of valucs. You can
fne your search
Job Codes
§ Case sensitive search: O Yes ® o
Job Families - -
Organization Group ID: Starts With 2
Positions
Description: Starts With 2
Organizations
Add/Remove Criteria ©
Organization Groups Search | SaveAs = Reset

Customers can create an Organization
Custom Field to manage grouping.
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Removed Functionality Information/Notes

External Reports

Lack of use.

Purchasing Assistant

Purchasing Assistant Help
> Select Shopping Accoun

Select Shopping Account

* = Required Fields.

* Shopping Account ID: O

Catalog... | | Shopping Cart..

An administrator can purchase on behalf
of a learner using proxy mode.

Registration Assistant

Registration Assistant Help
> Step 1

Step 1: Select Action

An administrator can register a learner
into a class from the class entity.

Next
O withdraw Users O Reserve Slots (@ Register Users
Chargeback Adjustment tool within Commerce An administrator can adjust a charge via
(functionality is available via other means) Scheduled Offering> Advanced; Learning
Event Editor or Order Management.
Chargeback Adjustment
Unused Order Tickets > Step 1
Financial Transactio.. Step 1: Select Scheduled Offering
Coupons
Subscriptions = Required Fields
Bl a SRR * Scheduled Offering: Q
1= Tool:
Admin’s ability to rate an Item Enable user to rate items instead of an
admin populating this field.
Additional Settings
Summary
Rating: Classification: Instructor-Led
‘Domain: DefaultPub Doma TIcY Approval Process:
Approval Required: No Assign. Type:
Credit Hours: Contact's Email:

Withdraw Approval Process: Withdraw Approval Required: No

User entity’s Prior months of Service, Prior years of
Service, coach, position and Resume fields

Jane Smith Testts 1] & ©
-
External ID: Tost13 Last Name:  Smith |
First Name: Jane M
Job Code: MG Qualty Assurance Director (MG Position:

View All @)

Note: Image only shows two fields. Remaining fields are accessible by
selecting the View All link.

Customers should use the platform for this
employee information.
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Removed Functionality Information/Notes

Organization Dashboard (User side and settings on User Customers can use Work Force Analytics

record) (for a cost), develop a custom report, or
wait for new reports through SAC.
Performance main menu These are now managed in Talent.

Talent Profile

Competency Assessment

Performance references (Competency Categories,
Competency Sources, Competency Types)

Removal of Legacy Plateau Features

The new Learning Administration Application will run concurrently with the legacy application for two
releases. The legacy version containing Flash will be removed and all Flash components within Learning
will be removed from the user and administrator side. This will include the following Legacy Plateau
features. For any removed feature the corresponding settings or configuration will also be removed:

e QOrganization Initiative, Succession Planning, Assessments and Skills Inventory on User entity
e Ability to Add Competency

e Talent Profile

o Job Family

e Positions

Job Family and Positions were part of the Performance Module of Plateau which has been
deprecated. Customers should use the platform Job Profile Builder functionality.

Accessibility Notes

The “Turn Accessibility On” link in Flash is not necessary in the new administration interface as the
application can be used with standard keyboard shortcuts so no onscreen instructions are required for
navigation and removing Flash improves the use of screen readers.

10. For More Information

Visit the Customer Community blog to stay informed on the upcoming release of the new Learning
Administration Interface. Share feedback on this guide and post questions in the comments section.

Phase Il of The Transition Guide

As indicated earlier, Phase Il of this guide will have more detail information on the flash replacement of
major entities, for instance Assignment Profile will have the function to Download Users. Other entities
that will be included are Class (Scheduled Offering) and Online Item. Additionally, the terminology
changes for the entities’ detail fields will be provided.
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https://community.successfactors.com/t5/Learning-Resources-Blog/Innovation-Alert-Learning-Administration-Interface-Flash/ba-p/213483
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