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1) Login into customer instance. 
 
2) Create test login user: Users > Add New 
[image: ] 
 
3) Assign this test user to HOSTING account. 
 
4) System Admin > Application Admin > Admin Management > Search HOSTING Account > Edit > Add SFADMIN (Test login user) as related user > Apply Changes. 
[image: ] 
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5) To upload content, we need to add Deployment Location 
[image: ] 
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6) To setup iContent Course, we need to add Item Type & Completion Status 
 
a) Item Type – References > Learning > Item Types -  
[image: ] 
 
Add New -  
[image: ] 
 
[image: ]  
b) Completion Status - References > Learning > Completion Status 
 
[image: ] 
 
 
Add New -  
[image: ]  
Select Item Type (created in Step a) and Add. 
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7) To add documents >> 
Content > Tool > Import Content 
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8) Create a new Learning item and assign this to test user. 
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9) If we didn’t upload via deployment location, we can upload files into SFTP and add into users. 
10) Add new content –  
 
[image: ] 
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11) After adding new content, add new Item.  
 
[image: ] 
 
[image: ]  
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12) After adding new item, assign this to user. 
[image: ] 
[image: ] 
 
Click on Next till successful. 
 
 
13) After successful upload/assigning course, go to HOME and launch course. 
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